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This presentation discusses the outcomes reports available in TRAC. There are five
outcomes reports. The Outcome Measures Report, the Consumer-Level Outcome
Measures, Multi-Year Outcome Measures, The Point in Time report, and the Cross
Tabulation & Frequency Report; All of which are extremely useful once you have
Services data entered in TRAC.
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Training Outcomes

By the end of this presentation, you should:
v'Be able to access the TRAC system WesDax Reports

v"Have a general understanding of the four reports

e . L

By the end of this presentation, you should:

+ Be able to access the TRAC system WesDax Reports and have a general
understanding of the four reports that we are covering.
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Important Points

Reports are:
v Available to CMHS staff and Grantees
v"New users may not have access for up to 36 hours

v"Updated once every 24 hours

Outcome Measures reports require data at two time
points:
v"Will not populate much data for the first 6 months of the
grant

There are a few important points to remember regarding the Reports in the TRAC

system.

Reports in the TRAC system are available to both grantees and CMHS staff.

The reports are generated once every 24 hours, and the “data entered as of” time
shows the time it was last generated. This means that the report only includes data

that were entered as of that time.

If your account was recently approved, you may not have access to the reports for

up to 36 hours.

In order for the Outcome Reports to show data, your grant will need to have data for
two time points (example: baseline and reassessment) so most of the time, a grant

will not show data for about 6 months.
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Welcome to the CMHS-TRAC Web Site!

General Info
& Training

Current Announcements

By entering your username and password, you are confirmin My Account

| Please enter your username and password below. Contact Us

Usermame:
Password: Improving Con

Data Download

Data Entry General Info & Training

r L;ﬁj Change Password The mission of the Gov:

confidence of the Ame

Logout

agencies accountable fd

General Info

& Training Reports

My Account All reports are in the WesDax TRAC Reports System. When you click the link below, the WesDax TRAC Reports System
will open in a new tab in your browser. You can return to TRAC by closing the WesDax TRAC Reports System tab. When

Contact Us you return to TRAC, your login may have expired. If that happens, just login again.

il WesDax TRAC Reports System

Data Download

There are three steps to access the TRAC reports. First log into TRAC , second
click Reports on the left menu, then click the WesDax TRAC Reports hyperlink in
the middle of the screen.
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Project: TRAC >> WesDax TRAC Reports
Welcome to the WesDax TRAC Reports

To run a report, select it from the list on the left, then follow the instructions on the screen.
WesDax TRAC Reports

Return to TRAC If you need assistance, contact TRAC Help

Services Outcome Measures Report »

Services Multi-Year Outcome Measures
Report

Services Outcome Measures Report
(PBHCI only)

Services Notification Report 2

Services Reassessment Interview Rate
Report

Services Number of Consumers Served »
by Grant Year Report

Services Point In Time Report b

Services Consumer Level Outcome
Measures Report

Services Cross Tabulation/Frequency

Report
1PP Performance Report »
TRAC Performance Report (TPR) *

M-'u‘ i

The reports, known as WesDax TRAC Reports, will open in a new window. Your
original TRAC session will be running in a separate window and may time out when
you are working in the WesDax TRAC Reports window. If you need assistance with
the reports you can click the TRAC Help link to email the Help Desk.

You will see reports based on your role, for example a GPO at CMHS will see some
reports that a Project Director at a grant won’t see. The reports are listed in the left
menu of the WesDax TRAC Reports window.
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Project: TRAC >> We

To run a report, se
WesDax TRAC Reports

Return to TRAC
Services Outcome Measures Report 13

Services Multi-Year Qutcome Measures
Report

Services Qutcome Measures Report
{PBHCI only)

Services Notification Report Fr=

- = Program List
Services Reassessment Interview Rate

Report Grant List

Services Number of Consumers Served »
by Grant Year Report

Services Point In Time Report ]

Services Consumer Level Outcome
Measures Report

Services Cross Tabulation/Frequency »
Report

1PP Performance Report 3
TRAC Performance Report (TPR) »

m i+

To run a report, click on the report name in the menu. A pop up menu will appear for
all reports, Program List and Grant List. You must select Program or Grant List. The
only report that doesn’t have program list as an option is the Services Consumer
Level Report as this can only be run by Grant.

If you only have access to one grant it makes the most sense to select Grant List as
this will run the report by the grant for which you have access. The Program List will
allow you to run the reports by programs to which you have access. This is a good
choice if you have access to grants in multiple programs.
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Project: TRAC >> Services Reassessment Interview Rate Report >> Grant List

Services Reassessment Interview Rate Report

To run a default report, select "View".

o 3 5 Output as
To customize your report, use the menu on the right to make selections. pon E]
Document Description Action Report By
Services Reassessment Interview Rate Report View By Grant [+]
Grant Status

Active grants only E

FFY - Federal Fiscal year

2014 [~]

FFY Quarter
All quarters E!

After you pick either Program or Grant List you will see the report specific screen.
This allows you to run a default report by clicking view or to make selections to
customize the report. Detailed information about the default and customized reports
will be provided in the report specific trainings.
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Project: TRAC >> WesDax TRAC Reports
Welcome to the WesDax TRAC Reports

To run a report, select it from the list on the left, then follow the instructions on the screen.

DT R

Return to TRAC If you need assistance, contact TRAC Help

Services Outcome Measures Report ¥

Services Multi-Year Outcome Measures
Report

Services Qutcome Measures Report
(PBHCI only)

Services Notification Report 2

Services Reassessment Interview Rate
Report

Services Number of Consumers Served »
by Grant Year Report

Services Point In Time Report ]

Services Consumer Level Outcome
Measures Report

Services Cross Tabulation/Frequency

Report
1PP Performance Report »
TRAC Performance Report (TPR) r

-

If you want to return to TRAC from the reports window click Return to TRAC in the
left menu. As mentioned previously, your TRAC session may have timed out while
you were in the reports. If this happens you will need to log into TRAC again.
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Outcome Measures Report

mu_

The Outcome Measures Report.

A copy of this presentation as well as the Outcome Measures Report Guide can be
found on the TRAC Website under General Info & Training > Services/NOMs Client
Level Measures > Report Guides and Presentations.

10
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Qutcome Measures Report

Purpose: Summarizes information about changes in the
outcomes of consumers served by CMHS grants.

+ Allows comparisons between baseline and later
interviews.

» Summarizes data for all consumers within a grant,
program(s), or CMHS as a whole; does not show
individual, client-level data

m\ .

This Report summarizes information about changes in the outcomes of consumers’
served by CMHS grants. For example, this report can be used to compare the
percentage of consumers reporting positive functioning outcomes at the baseline
interview to the percentage of consumers reporting positive functioning outcomes at
a reassessment or discharge interview. This information is summarized for all
consumers within a grant, program(s), or CMHS as a whole; the report does not
show individual client level data.

Please note that you will only be able to access data for programs/grants that you
are associated with.

11
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Qutcome Measures Report

Key Points:

* Counts the number of consumers with valid data at both
Baseline and second interview (i.e., reassessment or discharge)

* Only active episode of care is included

v Consumers who were discharged, then returned are only counted
once

* Qutcome (second interview) occurs in the FFY shown

s A v - '

For the Outcome Measures report the counts shown are the number of consumers
with valid data at the baseline and the second interviews.

The report compares each consumer’s baseline measure to his/her outcomes at the
Reassessment or discharge interview. This information is then aggregated across
consumers and displayed in the report at the grantee or program level. Consumer
level data is not presented in the report.

For the Outcome Measures report, only the active episode of care is reported. So
for example, if a consumer received treatment and was interviewed, left treatment
and returned for an additional episode of care, his or her interviews from the current
or active episode are shown.

Lastly, FFY refers to when the outcome or second interview occurred. The baseline
could have occurred within the same FFY or an earlier FFY.

Appendix A of your guide describes how the outcomes are calculated.

12



Filters

Ability to include only specific consumers in the report
based on:

* Federal Fiscal Year (FFY)

* Federal Fiscal Year (FFY) Quarter

* Grant Status

* Data Collection Status

* Assessment

* Population

* Region

* Program or Grant

s . v - ¢

When running the report you have the ability to filter your results. You can filter by the
following criteria:

Federal Fiscal Year (FFY) — You can choose one FFY or choose All Years Combined.

Federal Fiscal Year (FFY) Quarter — You can also choose to run the report for a
specific quarter within a select FFY.

Grant Status — If you have access to more than one grant, you can run the report by
grant status by including only active grants, or all grants. An active grant is one that is
still in progress, while an inactive one has ended. However, most users will only have
access to one grant and it will be active.

Data Collection Status — If you have entered reassessments that were conducted
outside of the window of eligibility, you can choose to run the report to either include
those, or to only include those done within the data collection window.

Assessment — The report can be filtered to look at outcomes from:

» Baseline to 15t 6 month reassessment;
* Baseline to most recent interview; and

+ Baseline to discharge.

13



NOTE — The comparison of baseline to most recent interview could include
reassessment and discharge interviews.

Population — The report can be filtered by multiple population groups.

Region allows you to filter the report based on HHS regions. The default is all
regions.

Program or Grant — And finally, you can specify which grants or programs you want
to be included in the report.

14
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Report Inclusion Rules

Must have completed:
v" A Baseline interview; and
v Either a Reassessment or Discharge interview

*  Cannot be administrative interviews/records

. .,

For a consumer to be included in the Outcome Measures Report they must have
completed a baseline interview and the interview you want to compare it to. These
cannot be administrative interviews. Since the report is comparing data between
two time points, both time points must have been completed for a consumer to be

included.

15
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e Functioning < . Psychological Distress
. * Substance use, tobacco use, and binge drinking
Retention
Stability in Housing
Education and Employment
* Crime and Criminal Justice
* Social Connectedness
* Perception of Care

Before we move on to review an example of an Outcomes Measures Report, | want
to take a moment to review the NOMs Client-level Measures.

The outcomes being measured in the Outcome Measures Report are listed on this
slide.

There are several functioning outcomes, including: overall health, perception of
everyday functioning, psychological distress, illegal substance use, tobacco use and
binge drinking.

Additionally, retention in the community, stability in housing, education and

employment status, criminal justice involvement, social connectedness, and
perception of care are also measured in this report.

16
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Services Outcome Measures 1
Report By: All Combined
Grant Status: Active grants only
FEY: ANl FFY Gombined
FFY Quarter: All
Assessmen t: From Baseline to 15t &-Month Reassessment Interview
Data Collection Status: Assessments conducted in window only
Measures: “Healthy overall (NOMs), *Functioning in everyday life (NOMs), *No serious psychological asuou (NOMs), "Wers never using ilegal substances (NOMs) W'(oﬂol using
tobacco products (NOMs), "Were not binge drinking (NOMs), *Retained in the Community (NOMs), "Had a stable place 1o live (NOMs), "Attending school regularly and/or curren ly
‘employediretired (NOMs), "Had no involvement with the cnminal justice system (NOMs), *Client pnm-p!mnlmu(NDM 5), “Socially connected (NOMs)

Region: All Regions
Selected Program(s): A
Grant(s): All Avaitable Grants

Data entered as of: November 18, 2013 7:03 AM EST

Notes:

1. This report is updated once every 24 hours, and includes all data entered as of the time it was last updated. Check the date and time at the top of this
report to see when it was last updated.

2. Number of Consumers is the count of consumers who have a valid response for the cutcome measure at both interview rim- points.

3. The number of valid consumers for the perception of care domain applies to data at or ge only.

4. Only selected programs/grants that have Outcome Measure's data will be displayed.

CONFIDENTIAL
16
L bl

Report cover page— There is a report cover page as the first page of the report.
This displays the Program(s) or Grant(s) name; the selected reporting period (All
FFY); and the selected assessment (baseline to first reassessment) as well as any
other filters applied to the report. The footnotes for the report also appear on the
cover page.

17



Positive at
Number of Positive at Second Outcome

National Outcome Measures (NOMs) Consumers Baseline Interview Improved Percent Change
Functioning: Were healthy overall 13925 524% 395% 174% 136%
Functioning: Were functioning in evervday life 22281 413% 56.1% 58.3% 333%
Functioning: No serious psychological distress 12520 64.6% 73.6% 16.6% 139%
Functioning: Were never using illegal substances 11738 77.1% 83.1% 119% 9%
Functioning: Were notusing tobacco products 12544 424% 43.7% 5.4% 3.1%
Were not binge drinking 12199 90.1% 812% 59% 12%
Retention: Retained in the Community 14058 789% 90.1% 15.4% 14.1%
Stability m Housing: had 2 stableplaceto hve in the 22365 66.5% 75.5% 15.4% 135%
Education and Employment. were attending school - e g i =
regularly and/or cumrently employed retired 2143 3425 AR2% 1035 10
Crime and Criminal Justice: hadne mvolvement with the re— e P o S
criminal justice system
Perception of Care®: client perception of care 22114 NA 723% NA NA
Social Connectedness: were socially connected 22057 0.0% 93.1% 100% 00%

CONFIDENTIAL
ple.and does noliggntain real data. 17
Y ——

This is an example of an Outcome Measures Report. You can choose to have the
report output as an HTML, PDF, RTF, or Excel file. The system defaults to a PDF,
which is what is on this slide.

Report Columns: Reading the report columns from left to right, the report shows
seven pieces of information for your grant(s) or program(s).

1. The National Outcome Measures or NOMs: These include functioning,
retention, stability in housing, education and employment, crime and criminal
justice, perception of care, and social connectedness outcomes.

2. The Number of Consumers: which is the number of individual consumers that
are used in each calculation

3. Positive at baseline: this is the percentage of individual consumers that had a
positive outcome at baseline

4. Positive at second interview: which is the percentage of individual consumers

that had a positive outcome at the second interview selected (whether
reassessment or discharge)

18



5. Outcome improved is the percentage of individual consumers that improved
between the first and second interview.

6. Percent Change is the percent increase (or decrease) in the number of
consumers positive at the second interview compared to baseline. It is calculated
as ([% Positive at Second Interview] — [% Positive at Baseline]) / [% Positive at
Baseline] x 100.

As you are reading through the report you can see that information is provided in
these columns for each of the National Outcome Measures.

NOTE - Perception of Care will always have a N/A displayed for Percent at Baseline,
Outcome Improved, and Percent Change. This is because the Perception of Care
questions are not asked at baseline.

As | said previously, if you used the filters, the results will be suppressed if there are
less than 5 consumers in any row of the report. This is shown by an “S”, and is done
to protect the identity of consumers.

Using the sample report above, I'd like to show you how to interpret the data.

« We’'ll use the first outcome shown in the report, “Functioning, were healthy
overall”, to look at what the numbers mean for the rest of the columns.

19
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What do the Numbers Mean?

Number of Consumers

Services Outcome Measures

Positive at
Number of Positive at Second Outcome
National Qutcome N (NOMSs) Consumers Baseline Interview Improved Percent Change |
Functioning: Were healthy overall 13925 324% 59.5% 17.4% 13.6%
Functioning: Were functioning in everyday hife 22281 413% 56.1% 583% 333%
Functioning: No serious psychological distress 12520 64.6% 73.6% 16.6% 13.9%
Functioning: Were neverusing illegal substances 11738 771% 83.1% 119% 79%
Functioning: Were not using tobacco products 12544 424% 43.7% 5.4% 3.1%
‘Were not binge dnnking 12199 90.1% 912% 59% 12%
Retention: Retamed i the Commumity 14058 789% 90.1% 154% 14.1%
Stabibity n Housing: had a stable placeto live m the SR S T FiR %
community
Education and Employment: were attending school Y0744 24 %8 20 sag <8,
regularly and/or currently emploved retired 208 300% S32% 103% 10:2%
C?un_e apdC_l'ntunal Justice: hadno mvolvement with the 21933 95.8% 98.4% 3.9% 28%
:r:mlnal_]umce system
Perception of Care®: client perception of care 22114 N/A 723% N/A N/A
Social Connectedness: were socially conmected 22057 0.0% 93.1% 100% 0.0% ] 8

Looking at the first row and first column, Number of Consumers,

13,925 consumers answered Question B1: How would you rate your overall health
right now with a valid response for the baseline interview AND the 1st 6 month
reassessment. For example, if the consumer answered don’t know, refused, or was
missing data for this question it is considered not valid.

Note: The numbers shown in this column may be different for each measure
because some consumers may not have valid responses at both time points. For
example looking at the next row, “Functioning, Were functioning in everyday life”,
22,281 consumers had valid data for the baseline interview and 1st 6-month
reassessment for the Functioning questions (B2a-h). Depending upon the program
and when the grantees started data collection of the NOMs, some outcomes may
have large differences in the numbers of consumers included in the analyses. The
outcomes with smaller numbers of consumers were added to the data collection tool
more recently, and so for programs that have been collecting data since 2009, the
report shows there are fewer numbers of consumers with valid data at both time
periods for those measures.

20
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What do the Numbers Mean?

B1: How would you rate your overall health right now?

* 13,925 consumers answered (baseline & second
interview) with a “valid response”

* Valid responses include:

® OO

Poor Fair Good Excellent
Good

m L

Keep in mind using the example in the previous slide, data in this report includes
only valid responses which are the options of: poor, fair, good, very good, or
excellent. So it does not include when the response was “missing”, “don’t know”, or
“refused”.
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What do the Numbers Mean?

Services Outcome Measures

Positive at
Number of Positive at Second Outcome

National Outcome Measures (NOMs) Ci s Baselis Interview Improved Percent Change
Functioning: Were healthy overall 13925 524% 50.5% 17.4% 13.6%
Functioning: Were functioning in everyday hife 22281 413% 56.1% 583% 333%
Functioning: No serious psychological distress 12520 64.6% 736% 16.6% 139%
Functioning: Weze never using illegal substances 11738 77.1% 83.1% 11.9% 79%
Functioning: Were notusing tobacco products 12544 424% 43.7% 54% 3.1%
Were not binge drinking 12199 90.1% 912% 5.9% 12%
Retention: Retamedin the Community 14058 789% 90.1% 15.4% 14.1%
Stability F\Hous&ng: had a stable placeto ive m the 22365 66.5% 75.5% 15.4% 13.5%
commumnity
Education and Employment: were attendng school P B e a o
regularly and/or currently emploved retired 20743 e ARI% 193% 10:3%
Crime and Criminal Justice: hadno involvement with the 21033 95.8% 08.4% 30% 23%
criminal justice system
Perception of Care’: client perception of care 22114 NA 723% NA NA
Social Connectedness: were socially connected 22057 0.0% 93.1% 100% 0.0% 20

For the column Positive at Baseline the report shows that

52.4% of the 13,925 consumers were healthy overall (meaning the consumer

answered “good”, “very good” or “excellent” to question B1) at the baseline
interview.

The next column, Positive at Second Interview shows that

59.5% of the 13,925 consumers were healthy overall (meaning the consumer
answered “good”, “very good” or “excellent” to question B1) at the 15t 6-month
reassessment.

As shown in the column Outcome Improved

17.4% of the 13,925 consumers improved from baseline to the 15t 6-Month
Reassessment. This means they went from negative at first interview to positive
at the second interview.

For functioning in everyday life, no serious psychological distress and socially
connected the outcome is considered improved if the consumer showed any
improvement and does not necessarily mean that these consumers went from
negative at Baseline to positive at the 15t 6-month reassessment. It is possible
for consumers to remain negative — or remain positive — at both intervals and still
have the outcome improved for these three measures. For all other measures
the consumer must go from a negative outcome at first interview to a positive
outcome at the second interview.

22
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What do the Numbers Mean?

B1: How would you rate your overall health right now?
* 52.4% Positive at Baseline
* 59.5% Positive at Second Interview

* Percentage of consumers that answered:

© © ©

Good Excellent
Good

“‘.\\. ' -

Percent Positive is the percentage of consumers that said “Good”, “Very Good”, or
“Excellent” to the question, “How would you rate your overall health right now?”. In
our example 52.4% of the consumers who answered question B1 answered with
“Good”, “Very Good”, or “Excellent”. At the second interview time point 59.5% of the
consumers that answered question B1 answered with “Good”, “Very Good”, or
“‘Excellent”.

23
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What do the Numbers Mean?

B1: How would you rate your overall health right now?
* 17.4% Outcome Improved

* Percentage of consumers that had a negative outcome at
first interview and a positive outcome at second interview.

IMPROVED =
Poor Fair Good Very Good Excellent

i N L ¢

Outcome Improved is the percentage of consumers that outcome went from
negative (poor or fair) at the first interview to positive (good, very good, or excellent)
at the second interview. This means they went from not healthy to healthy. For
example a consumer who said “Poor” at Baseline and “Good” at second interview is
considered improved. A consumer who responded poor at the first interview and fair
at the second interview is not considered improved because the outcome is still a
negative outcome.

24
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What do the Numbers Mean?

Percent Change

Services Outcome Measures

Positive at
Number of Positive at Second Outcome

National Outcome M (NOMs) Cx s Baselis Interview Improved Percent Change
Functioning: Were healthy overall 13925 524% 50.5% 17.4% 13.6%
Functioning: Were functioning in everyday hife 22281 413% 56.1% 583% 333%
Functioning: No serious psychological distress 12520 64.6% 736% 16.6% 139%
Functioning: Weze never using illegal substances 11738 77.1% 83.1% 11.9% 79%
Functioning: Were notusing tobacco products 12544 424% 43.7% 54% 3.1%
Were not binge drinking 12199 90.1% 912% 5.9% 12%
R ion: R din the C: 3 14058 789% 90.1% 15.4% 14.1%
Stability !n}{ousmg: had a stable placeto ive m the 22365 66.5% 75.5% 15.4% 13.5%
commumnity
Education and Employment: were attending school 20745 3450 o = 2
regularly and/or currently emploved retired 20743 e A 193% 10:3%
Cme mdcmmal Justice: hadne mvolvement with the 21633 0589 08 4% 309% 28%
criminal justice system
Perception of Care’: client perception of care 22114 NA 723% NA NA
Social Connectedness: were socially connected 22057 0.0% 93.1% 100% 0.0% 23

Percent Change

This grant had an 13.6% increase in the number of consumers who reported
being healthy overall at baseline compared to the second interview. - This is
calculated as: ([% Positive at Second Interview] — [% Positive at Baseline]) / [%
Positive at Baseline] X 100. In the example above, the calculation is (59.5% —
52.4% 1 59.5%) X 100 = 13.6%.

Note: This number can be negative which would indicate that the grant had a
decrease in the number of consumers who reported positive outcomes at the
second interview compared to their baseline.

25
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What do the Numbers Mean?

B1: How would you rate your overall health right now?
* Percent change
v" Grant-level measure of improvement (not client-level)
v Includes only consumers with “positive overall health”

©)

Good Very Excellent
Good

o

- N

* Compares:
Group (%+) from baseline = Group (%+) at 18t 6-month Reassessment

m\ ' ¢

So when you think about percent change — remember that it is a grant level
measure about the change in group of consumers who had positive overall health.
This isn’t a person-level measure of improvement.

Percent change looks only at the consumers that said “Good”, “Very Good”, or
“Excellent” to the question, “How would you rate your overall health right now?”. The
percentage of people that answered one of these three responses at baseline is
compared to the percentage that said one of these three responses at the 15t 6-
month reassessment (for this example).

26
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*Data Example: Percent Change*

. 1st 6-month Reassessment
0 .
Baseline 52.4% reported: 59.5% reported:

QL L O L ©

Good Very Excellent Good Very Excellent
Hood Good
PERCENT CHANGE
(%Positive @ 1% 6-month Reassessment - %Positive @ Baseline) gr _(.595 - .524)
%Positive at Baseline * 100 (.524) * 100

13.6% INCREASE in consumers reporting positive overall health from
baseline to the 1%t 6-month reassessment

m -t

So looking one last time at the 13.6 percent change, this tells us that there was a
13.6% increase in the number of consumers who answered good, very good, or

excellent from baseline to the 15t 6-month reassessment. This doesn't tell us how
many consumers improved. This can be found in the Outcome Measures Report.
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Consumer Level Outcome Measures Report

e i

The Consumer Level Outcome Measures Report. A copy of this presentation as well

as the Consumer Level Outcome Measures Report Guide will be posted on the
TRAC Website under General Info & Training > Services/NOMs Client-level
Measures - Report Guides & Presentations.

28
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Consumer Level OQutcome Measures Report

Purpose: Presents outcomes analyses at the consumer
level.

« Allows comparisons between baseline and later
interviews or other combinations of two time points.

« Shows individual, client-level data

“‘.\\. ' Y

This Report displays information about outcomes of consumers’. For example, this
report can be used to look at healthy overall for all consumers for your grant. You
can view individual consumer responses/outcomes scores and whether or not the

outcome improved for the consumer between the two selected interview time points.

Please note that you will only be able to access data for grants that you are
associated with.
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Consumer Level Outcome Measures Report

Key Points:

* Shows consumers with valid data for at least one interview and
shows outcome improved for consumers with data at both the
first and second interview

* Only active episode of care is included

v For consumers who were discharged, then returned the current
episode of care is shown

s A v - ' 7

For the Consumer Level Outcome Measures report consumers are shown that have
valid data for at least one of the selected interview time points.

The consumers’ response is shown at each selected interview time point.

The report also shows if the outcome improved for the consumer between the two
interviews. This is determined by comparing the consumer’s first interview measure
to his/her outcome at the second interview. For the outcome improved column to
have a yes or no the consumer must have valid data at both selected interview time
points.

For the Consumer Level Outcome Measures report, only the active episode of care
is reported. So for example, if a consumer received treatment and was interviewed,
left treatment and returned for an additional episode of care, his or her interviews
from the current or active episode are shown.

The Appendix of your guide describes how the outcomes are calculated.

30



. y
TRAC | Transformation Accountability
Center for'Mental Health Servicesi

Report Criteria

The following report criteria are available:
* Grant Status SR —
* Consumer ID/Exact Match
* Assessment

* Data Collection Status

* Measures

* Show Glossary

* Grant

Consumer ID

| Exact Match
[ Mo [=]

. o,

When running the report you have the ability to filter your results. You can filter by
the following criteria:

Grant Status — If you have access to more than one grant, you can run the report
by grant status by including only active grants, or all grants. An active grant is one
that is still in progress, while an inactive one has ended. However, most users will
only have access to one grant and it will be active.

Consumer ID-You can run the report for an individual consumer by entering the
consumer ID in the Consumer ID search box and selecting yes for the Exact Match
drop down. You can run the report for a group of consumers by entering text in the
Consumer ID search box and selecting no for the Exact Match drop down. This will
return results for any consumers with an ID that contains the search criteria.

Assessment — The report can be run for several combinations of assessments.

+ At Baseline Only-The report will only show data for Baseline interviews. This
means there will only be data for the first interview and not for second interview
or outcome improved.

* From Baseline to 15t 6-Month Reassessment Interview.
This is the default selection. It compares the baseline interview to the first 6-
month reassessment. Since change is most likely to occur between baseline and
the first reassessment, this report is likely to show the most change.



+ From Baseline to most recent interview.

* From Baseline to Discharge Interview.

* From 1t 6-Month Reassessment Interview to Most Recent Interview.
* From 1st 6-Month Reassessment Interview to the Discharge Interview.

» From the Second Most Recent Interview to the Most Recent Interview- This will
compare the two most recent interviews for the consumer.

Data Collection Status — If you have entered reassessments that were conducted
outside of the window of eligibility, you can choose to run the report to either include
those, or to only include those done within the data collection window.

Grant — And finally, you can specify which grants you want to be included in the
report, if you have access to more than one.
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Report Inclusion Rules

Must have completed:

v" An interview for the first selected interview time point
or

v The second selected interview time point
v Cannot be administrative interviews/records

* Has a Baseline only option

i — N L

For a consumer to be included in the Consumer Level Outcome Measures Report
they must have a completed interview for at least one of the selected interviews. It
cannot be an administrative interview. Since the report is comparing data between
two time points, both time points must have been completed for a consumer for
outcome improved to be determined.

For the Baseline Only selection, as long as a consumer has baseline data they will
show in the report.
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Services Consumer Level Outcome Measures Report

Grant Status: All grants

Consumer ID: ABC1234

Exact Match: Yes

Assessment: From Baseline to 1%t 6-Month Reassessment Interview

Data Collection Status: Assessments conducted in window only

Measures: *Healthy overall (NOMs); *Functioning in everyday life (NOMs); *No serious psychological distress (NOMs); *Were
never using illegal substances (NOMs); *Were not using tobacco products (NOMs); *Were not binge drinking (NOMs);
*Retained in the Community (NOMs); *Had a stable place to live (NOMs); *Attending school regularly and/or currently
employed/retired (NOMs); *Had no involvement with the criminal justice system (NOMs); *Socially connected (NOMs)
Show Glossary: No

Selected Program(s): Prog1

Grant(s): SM0001

Data entered as of: January 14, 2014 7:01 AM

*Indicates NOMs Measure

NOTES:

1. This report is updated once every 24 hours, and includes all data entered as of the time it was last updated. Check the date
and time at the top of this report to see when it was last updated

2. Adash *-" alone indicates that the consumer did not have valid data at the interview. Outcome Improved is only calculated if
the consumer has a valid response for the outcome measure at both interview time points.

3. Functioning in Everyday Life is considered positive if the mean of the TRAC NOMs questions B2a-B2h is greater than 3.5.

4. No serious psychological distress is considered positive if the mean of the TRAC NOMs questions B3a-B3fis < 13.

5. For MAI-TCE grants, "Were never using illegal substances" the number displayed is the sum of days entered in TRAC for
questions B4g-B4t and therefore can be greater than 30.

6. Global Assessment of Functioning is considered positive if the GAF score entered in TRAC is >= 81.

7. Social Connectedness is considered positive if the mean of TRAC NOMs questions G1a-G1d is greater than 3.5.

8. “No Change” under Qutcome Improved indicates that the two time points had the same response.

CONFIDENTIAL
31

Report cover page — There is a report cover page as the first page of the report.
This displays the Grant Status, Consumer ID (if you selected to run the report for a
specific consumer ID); the selected assessment (baseline to first 6 month
reassessment), the data collection status included, the outcome measures selected,
the Grant, as well as the data entered as of date.

The footnotes for the report also appear on the cover page. Please note that the
criteria for a positive outcome for the outcomes that show as a score are shown
here in the footnotes.
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Grant ID C 1D National Outcome Measure (NOMs) First Interview | Second Interview | Outcome
Score/ Response | Score/ Response Improved
SMO001 ABC1234 *Healthy overall (NOMs) Poor Fair No
SMO001 ABC1234 * Functioning in everyday life (NOMs) 325 4.00 Yes
SM0001 ABC1234 * No serious psychological distress (NOMs) 8 7 Yes
SMO0l AR5 * Were never using illegal substances (NOMs) Never Weekly No
SMO001 ABCI1234 * Were not using tobacco products (NOMs) Never Never No change
SMO001 ABC1234 * Were not binge drinking (NOMs) B4b= Never B4b= Never No change
SMOo01 ABC1234 * Retamed n the Community (NOMs) Yes 0 Yes 0 No change
SM0001 ABCI1234 . Owned or rented
* Had a stable place to live in the community .
house, apartment, Group Home No
(NOMs) oy
trailer. room
SMO001 ABC1234
* Attending school regularly and/or currently D3= Unemployed, [ D3= Unemployed N
8]
employed/retired (NOMs) disable looking for work
SM0001 ABCI234 *Had no involvement with the criminal justice 5 6 v
2 es
system (NOMSs, # of arrests in past 30 days)
| SMO001 ABC1234 *Socially connected 38 4.5 Yes
npleiand does M real data. 32

This is an example of the Consumer Level Outcome Measures Report. You can

choose to have the report output as an HTML, PDF, RTF, or Excel file. The system

defaults to a PDF.

Report Columns: Reading the report columns from left to right, the report shows

six pieces of information for each row.

1.
2,

Your Grant ID

The Consumer ID

The National Outcome Measures or NOMs: These include functioning,
retention, stability in housing, education and employment, crime and criminal
justice, and social connectedness outcomes.

The First Interview Score/Response: which is the actual response or score the
consumer provided at the first interview time point

The Second Interview Score/Response: which is the actual response or score
the consumer provided at the second interview time point

Outcome improved is a yes/ no to indicate if the consumer improved between
the first and second interview.

Using the sample report above, I'd like to review the data in the report.
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First or Second Interview Score/Response
Grant 1D Consumer ID National Outcome Measure (NOMs) First Interview | Second Interview Outcome
Score/ Resy Score/ Resp Improved
SM0001 ABC1234 *Healthy overall (NOMs) Poor Fair No
SMO0001 ABCI1234 * Functioning in everyday life (NOMs) 3.25 4.00 Yes
SM0001 ABCI1234 * No serious psychological distress (NOMs) Yes
SMOoD) HBCIZ34 * Were never using illegal substances (NOMs) Never Weekly No
SMO0001 ABCI1234 * Were not using tobacco products (NOMs) Never Never No change
SM0001 ABC1234 * Were not binge drinking (NOMs) B4b= Never B4b= Never No change
SM0001 ABC1234 * Retamned i the Community (NOMs) Yes 0 Yes O No change
SM0001 ABCI1234 Ow
* Had a stable place to live in the community wied of rented
house, apartment. Group Home No
(NOMs) :
trailer, room
SM0001 ABC1234
* Attending school regularly and/or currently D3= Unemployed, | D3= Unemployed o
0
emploved/retired (NOMs) disable looking for work
SMO001 ABCI234 *Had no involvement with the criminal justice 5 5 %
2 es
system (NOMs, # of arrests in past 30 days)
SMO0001 ABCI1234 *Socially connected 38 4.5 Yes
: \ >
: _ _—

Looking at the first row and columns, First Interview Score/Response and
Second Interview Score/Response.

We can see that this consumer answered poor to the question B1) How would you
rate your overall health right now? At the first interview, in this case the baseline
interview.

We can see the consumer answered fair to the same question at the first 6 month
reassessment.
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As shown in the column Outcome Improved

Center for'Mental Health Services ‘
Grant ID C 1D National Outcome Measure (NOMs) First Interview | Second Interview OQutcome
Score/ Response | Score/ Response Improved
SMO001 ABC1234 *Healthy overall (NOMs) Poor Fair No
SMO001 ABC1234 * Functioning in everyday life (NOMs) 325 4.00 Yes
SM0001 ABC1234 * No serious psychological distress (NOMs) 8 7 Yes
SMO0l AR5 * Were never using illegal substances (NOMs) Never Weekly No
SMO001 ABCI1234 * Were not using tobacco products (NOMs) Never Never No change
SMO001 ABC1234 * Were not binge drinking (NOMs) B4b= Never B4b= Never No change
SMOo01 ABC1234 * Retamed n the Community (NOMs) Yes 0 Yes 0 No change
SM0001 ABCI1234 . Owned or rented
* Had a stable place to live in the community .
house, apartment, Group Home No
(NOMs) —
railer. room
SMO001 ABC1234
* Attending school regularly and/or currently D3= Unemployed, [ D3= Unemployed N
. . 8]
employed/retired (NOMs) disable looking for work
SM0001 ABCI234 *Had no involvement with the criminal justice 5 6 v
N\ 2 es
system (NOMSs, # of arrests in past 30 days)
| SMO001 ABC1234 *Socially connected 38 4.5 Yes
—
. 3

No in this column under healthy overall for this consumer indicates that the

consumer had a negative response at both interview time points. Improvement
for Healthy overall requires a consumer to improve from a negative response
(poor or fair) to a positive response (good, very good or excellent). Under
functioning in everyday life there is a yes for improvement because the
consumer went from a score of 3.25 to a 4. Improvement is also a yes under no
serious psychological distress because the consumers score went down which
for this outcome is improvement. Some outcomes will have a yes if the
consumer showed any improvement and does not necessarily mean that this
consumer went from a negative at Baseline to a positive at the 15t 6-month
reassessment. For functioning in everyday life, no serious psychological
distress, and socially connected; it is possible for consumers to remain negative
— or remain positive — at both intervals and still have the outcome improved. The
criteria for improvement for each outcome is shown in the guide for this report.
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Multi-Year Outcome Measures Report

e i

The Multi-Year Outcome Measures Report.

A copy of this presentation as well as the Multi-Year Outcome Measures Report
Guide can be found on the TRAC Website under General Info & Training =
Services/NOMs Client-level Measures—> Report Guides & Presentations.
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Multi-Year Outcome Measures Report

Purpose:

* Summarizes changes in the percentage of consumers
reporting positive outcomes from Baseline to a second
interview time point across multiple years

+ Data summarized for all consumers within a grant,
program(s), or CMHS as a whole; does not show individual,
client-level data

“‘.\\. ' C

This report shows across multiple years whether a grant or program had an
increase or a decrease in the percent of consumers reporting positive outcomes
from baseline to the second time point. This information is summarized for all
consumer records within a grant, program(s), or CMHS as a whole; the report does
not show individual client level data.
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k.
Multi-Year Outcome Measures Report

Key Points

* Counts the number of consumers with valid data at both
Baseline and second interview (i.e., reassessment or
discharge)

* Only active episode of care is included (consumers who were
discharged, then returned are only counted once)

v BUT consumer data is included in the count for each FFY in
which they have valid reassessment data

* Qutcome (second interview) occurs in the FFY shown

. o 7

Similar to the Outcome Measures report, the Multi-Year Outcome Measures report
shows the number of consumers with valid data at the baseline and the second
interviews.

The report compares each consumer’s baseline measure to his/her outcomes at the
Reassessment or discharge interview. This information is aggregated across
consumers. The report then determines the percentage of consumers with a
positive outcome at the two interview time points (Baseline and Reassessment or
Discharge) and calculates the percent change for each outcome. This info is
displayed in the report at the grantee or program level.

For the Multi-year Outcome Measures report, only the active episode of care is
reported. So for example, if a consumer received treatment and was interviewed,
left treatment and returned for an additional episode of care, his or her interviews
from the current or active episode are shown. However, consumers that have data
for more than one reassessment across multiple years will appear in the report
multiple times. They will be shown in the count for the FFY in which they have valid
reassessment data.

Which brings us to the last point: FFY refers to when the outcome or second
interview occurred. The baseline could have occurred within the same FFY or an
earlier FFY.

Appendix A of your guide describes how the positive outcomes are calculated.**
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Client-level Measures—Services Tool

National Qutcome Measures

° Func‘tioning Multi-Year Outcome Measures
. Report can also run reports
* Retention based on the “inverse” of

NOMs items:

L]

Stability in Housing
Education and Employment > . NoOMs measure = “were
Crime and Criminal Justice using illegal substances’
Social Connectedness . Inverse measure -> “were
Perception of Care not using illegal substances”

I %, ¢

Like, the Outcome Measures report we just discussed, Multi-year Outcome
Measures Report, it uses the National Outcome Measures, or NOMs, as well.

®

L)

L

There are several functioning outcomes, including: overall health, consumer
perception of everyday functioning, psychological distress, illegal substance use,
tobacco use and binge drinking.

Keep in mind, retention in the community, stability in housing, education and
employment status, criminal justice involvement, social connectedness, and
perception of care are also displayed in the reports.

This report differs from the Outcome Measures Report, in that it can include the
inverse of several of the above mentioned outcomes. For example you can run the
report by “were using illegal substances” and “were not using illegal substances”.
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Filters

Ability to include only specific consumers in the report
based on:

* Federal Fiscal Year (FFY)

* Grant Status

* Data Collection Status

* Assessment

* Population

* Measures

* Region or State

* Program or Grant

“l__‘\- -

When running the report you have the ability to filter your results. You can filter by the
following criteria:

Federal Fiscal Year (FFY) — You can choose one FFY or choose All Years Combined.

Grant Status — If you have access to more than one grant, you can run the report by
grant status by including only active grants, or all grants. An active grant is one that is
still in progress, while an inactive one has ended. However, most users will only have
access to one grant and it will be active.

Data Collection Status — If you have entered reassessments that were conducted
outside of the window of eligibility, you can choose to run the report to either include
those, or to only include those done within the data collection window.

Assessment — The report can be filtered to look at outcomes from:
+ Baseline to 15t 6 month reassessment;
* Baseline to most recent interview; and

+ Baseline to discharge.
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NOTE — The comparison of baseline to most recent interview could include
reassessment and discharge interviews.

Measures- Allows you to select which outcome measures to include in the report, the
default is the NOMs.

Population — The report can be filtered by multiple population groups.

Region or State -allows you to filter the report based on HHS regions or states. The
default is all regions and states.

Program or Grant — And finally, you can specify which grants or programs you want
to be included in the report.
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Report Inclusion Rules

Must have completed:
v" A Baseline interview; and
v Either a Reassessment or Discharge interview

¢ Cannot be administrative interviews/records

B -

For a consumer to be included in the Multi-Year Outcome Measures Report they
must have completed a baseline interview and the interview you want to compare it
to. These cannot be administrative interviews. Since the report is comparing data
between two time points, both time points must have been completed for a
consumer to be included.
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Multi-year OQutcome Measures Report 1

Report By: All Combined

List Rows By: Outcome Measure

Inciude Program Summary: No

Grant Status: Active grants only

FFY: 2014

Assessment: From Baseline to 15t 6-Month Reassessment Interview

Data Collection Status: Assessments conducted in window only

Massures: -Heakiny ovarall (NOMs). Fm:mmg sxaryday e (NOMs), “No serious peychological datress (NOM), “Wara never using llegal substances (OMs), -Were not using
tobaceo products (NOMs), "Were not dnnking (NOMs), *Retamed in the Gommunity (NOMs), *Had a stable place 1o live (NOMs), “Altending school regularly ently
employedireticed (NOMs), “Had no et nduprpob: SARguriof justice system (NOMs), *Socially ey (NOMs)

Region: All Regions

Selected Program(s): A

Grani|s): All Available Grants

Data entered as of: November 18, 2013 7:03 AM EST

Hiliiasis WOWG Sintonia
e report is updated once every 24 hours. and includes all data entered as of the time it was last updated. Check the date and time at the top of this
report to see when it was last updated.

2. Only selected prog that have Measure’s data will be displayed.

3. Number of Consumers is the count of consumers who have 3 valid response for the outcome measure at both interview time points.

4. Percent change is the percent increase or decrease in the number of consumers reporting a positive outcome at the second interview time point
compared to basali

%
5. The GAF score is an optional field and therefore the Number of Consumers may vary greatly from other outcomes.
CONFIDENTIAL
L el

Report Cover page— There is a report cover page as the first page of the report.
This displays the Program(s) or Grant(s) name; the selected reporting period (FFY
2013); and the selected assessment (baseline to first 6 month reassessment). Al
footnotes for the report are also shown on the cover page.
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EXAMPLE MULTI-YEAR OUTCOME MEASURES
REPORT™

Multi-year Outcome Measures Report

All Years
FFY 2009 FFY 2010 FEY 2011 FFY 2012 FFY 2013 (To Date)
Nati 1 Ou M SOMSs Number of | Parcent | Number of | Parcent | Number of | Parcent | Number of | Percent | Numbar of | Parcert | Number of | Percent
National Outcome Measures (NOMs) Consumas Change | Consemus | Changs | Consumers | Changs | Consumms | Change | Consumes | Changs | Consumars | Changs
™ Falttryovarall [NO e} 0 0.0% 0 00% | 12261 |105%| 22003 | 166% [ 9016 |[152%| 44,180 | 14.6%
in everyday life (NOMs) 3677 | 45.1%| 7765 | 360%| 14580 | 511%| 33458 [ 314% | 9203 | 247%| 57417 | 32a%
E'N?N:‘J"M pevEioRcadibr e 0 0.0% 0 00% | 10541 |1520%| 21090 | 1400 | ss524 [155%| s1201 | 1a2%
s

*Were never using llegal substances 0 0.0% o | o00% | tos20 | s2% | 19538 | 70% | 7706 | 440 | 37348 | 6%
(NOMs) t "
E-N‘:::] PRtk Doy prodace 0 0.0 0 00% | 10525 | 23% | 21220 | sase | sse7 | 7% | 40202 | 25%
* Were nat binge drinking (NOMs] 0 0.0° 0 | 00% | 18235 | 66% | 20571 | 15% | 4200 | 11% | 30334 | %1%
* Retained in the Community (NOM] 0 00% | 0 | 00% | 12599 | 119%| 23,158 | 149% | 9107 |146%| 30,572 | 14.0%
*Had a stable pisce to five (NOMs) 4735 | 07% | 7800 [14.6%| 14509 |147%| 25340 | 136% | v000 [145%] er7s2 | 155%
A hool larl

esvling ool regbbrty and/oe 4580 | o7% | 6120 | 89% | 15489 | 0% | 22534 | 119% | 640 |143%| 23978 | 115%
currently employed/retired (NOMs)
* Had no involvement with the criminal = o =

45 6.19 74 2% 1274 | 2.0 y 2 07 92 27 5%

e (ol 598 o | 7538 | s2% | 1 o | 2s08s | 13% | som | 19% | e027s | 25%
* Sacially connected (NOMs) 4,609 17.8% 7.706 219% 14,325 15.7% 23,190 16.4% 9.089 26.1% 61,205 27.0%

* Indicates NOMs outcome

le and dmwontain real data. 42
Y ——

This is an example of a Multi-Year Outcome Measures Report. You can choose to
have the report output as an HTML, PDF, RTF, or Excel file. The system defaults to
a PDF, which is what is on this slide.

Report Columns: Reading the report columns from left to right, the report shows
three pieces of information for your grant(s) or program(s) for each FFY included
and All years to date.

1. The National Outcome Measures or NOMs: These include functioning,
retention, stability in housing, education and employment, crime and criminal
justice, and social connectedness outcomes

2. Number of Consumers- is the number of consumers that have valid data at
baseline and the second interview and are used in the percent change
calculation

3. Percent Change is the percent increase (or decrease) in the number of
consumers with a positive outcome at the second interview compared to
baseline. It is calculated as ([% Positive at Second Interview] — [% Positive at
Baseline]) / [% Positive at Baseline] x 100.

46



As you are reading through the report you can see that information is provided in
these columns for each of the National Outcome Measures.

As | said previously, if you used the filters, the results will be suppressed if there are
less than 5 consumers in any row of the report. This is shown by an “S”, and is done
to protect the identity of consumers.
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Multi-vear Outcome Measures Report

All Years

FEY 2009 FEY 2010 FFY 2011 FFY 2012 FFY 2013 (To Date)
N AL SOMs Number of | Percant | Number of | Percent l| Numbar of | Percant | Number of | Percent | Number of | Parcant | Number of | Percant
Na teome Measures (NOMS) | 0opsyrmas | Changs | Consumers | Chisnge | Consumers | Changs || Consumars | Change | Consumars | Changs | Consumes | Changs
*Healtiny overall iNOM:} 0 0.0% 0 00% J 12261 [105%) 22003 | 166% | 016 |152%| 44180 | 14.6%
* Funchioning in everyday life (NOM3) 1672 | 451%| 7765 [360%f 14580 |S1.1%f 23458 | 511% | 9203 | 24.7%| 57417 | 324%
Mo seripls peychological wstress 0 0.0% 0 00% 21,140 | 140% | 83524 |155%| 41201 | 142%
(NOM:s) " ! : 2
* Were never using illegal substances 0 0.0% 0 00% | 10820 | 82% | 19538 7.0% 7,706 44% | 3734 6.7%
(NOMs) ; ; : :
m“;:;”"'“““‘ totmcco raduct: 0 00% | o 00% | 10525 | 23% | 21220 | s4% | 547 | 7 | 40202 | 25%
* Were not binge drinking {NOMs) 0 0.0% 0 00% | 18225 | 66% | 20,571 1.5% 4290 1.1% | 30334 41%
* Retained in the Community (NOMs) 0 0.0% 0 00% | 12599 | 119%| 23,058 | 149% | 9107 | 1a.6%| 30572 | 14.0%
* Hed a stable place to live (NOMs) 4735 | 97% | 7.800 |[146%| 14500 | 147%| 25340 | 13.6% | 9009 | 14.5%| 61,782 | 155%
* Attending school regularly and/or & e =, . 5 - = 5 A =
Sl ot e ol 4580 [97% | 6120 | 89% | 15489 | 9.0% | 22534 | 119% | 6830 |143%| 23978 [ 115%
* Had noinvolvement with the criminal [y o0 | gy00 | 7558 | 52% | 14274 | 20% | 25085 | 13% | som | 19% | s0275 | 25%
justice system (NOMs)
* Socially connected (NOMs) 4609 | 17.8% | 7706 [219% | 14325 | 157% | 23190 | 164% | 9088 | 261% | 61205 | 27.0%

*Please note this report is an example and does not contain real data.
. £
Y ——

Looking at the first row, the outcome Healthy overall, and the FFY 2011 column,
Number of consumers.

It shows that 12,261 consumers answered Question B1: How would you rate your
overall health right now with a valid response for the baseline interview AND the
1st 6 month reassessment. For example, if the consumer answered don’t know,
refused, or was missing data for this question it is considered not valid.

Note: The numbers shown in this column may be different for each measure
because some consumers may not have valid responses at both time points. For
example looking at the next row, (USE POINTER) “Functioning, in everyday life”,
14,580 consumers had valid data for the baseline interview and 1st 6-month
reassessment for the Functioning questions (B2a-h). Depending upon the program
and when the grantees started data collection of the NOMs, some outcomes may
have large differences in the numbers of consumers included in the analyses. The
outcomes with smaller numbers of consumers were added to the data collection tool
more recently, and so for programs that have been collecting data since 2009, the
report shows there are fewer numbers of consumers with valid data at both time
periods for those measures.
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Multi-year Outcome Measures Report

All Years

FFY 2009 FFY 2010 FFY 2011 FFY 2012 FFY 2013 (To Date)
3 Ou Me: NOMs! MNumber of | Percent | Numbar of | Percentll Number of | Percantll Number of | Percent | Number of | Pazcent | Number of | Paccent
tcome Measures (NOMs) Consumers | Change | Comsumars | Changell Consumers | Changell Consumers | Changs | Consumers | Changs | Consumers | Change

* Healthy overall (NOMs) 0

oot | o |oonl 12260 |rosedl 22003 |166% | opis | 152% 44180 | 146%
¥ Functioning in everyday life (NOMs] 1672 | 45.1%| 7765 | 360 Slcll 73458 | 311% | 0305 | 247%| 57417 | 324%
g it logical

Yo serious paychological distress 0 0.0% 0 00% | 10541 |152%| 21,040 | 14.0% | 8524 | 155%| 41200 | 142%

(NOMs)

* Were never using llegal substances 0 00% | o0 |o0%| 10820 | s2% | 19538 | 70% | 7706 | 44% | 37384 | 7%
(NOMSs) e L f L k
;n\g:;; netusing fobacig prodixts o |oo%| o |oo%| 10525 | 23% | 21200 | s4% | ssa7 | 879% | 40292 [ 25%
* Were not binge drinking (NOMs) 0 0.0% 0 0.0% 18,225 6.6% 20,571 15% 4,290 1.1% 30334 4.1%
* Retained in the Community (NOMs) 0 | 00% | 0 [00%| 12599 | 119%| 23158 | 149% | 9,107 | 146%| 30572 | 14.0%
* Had a stable place to live (NOMs) 4735 | 97% | 7800 | 146%| 14509 |147%| 25340 | 136% | 9009 |145%| 61,782 | 155%

* Attending school regularly and/or
currently employed/retired (NOMs)

* Had no involvement with the criminal
justice system (NOMs})

* Socially connected (NOMs) 4,609 17.8% 7,706 219% | 14325 |157% | 23190 16.4% 9,089 26.1% | 61,205 27.0%

4580 9.7% 6,120 89% | 15489 | 9.0% [ 22534 | 11.9% 6,840 143%| 23978 | 115%

4508 6.1% 7558 52% | 14274 | 2.0% | 25085 13% 5071 19% | 60275 25%

*Please note this report is an example and does not contain real data.
e M., .

Looking at the first row, the outcome Healthy overall, and the FFY 2011 column,

Percent Change

This grant had a 10.5% increase in the number of consumers who reported
being healthy overall from baseline to the second interview. - This is calculated
as: ([% Positive at Second Interview] — [% Positive at Baseline]) / [% Positive at
Baseline] X 100. This report does not show the number of consumers positive at
the two interview time points. This information can be found on the Outcome
Measures report.

Note: The percent change can be negative which would indicate that the grant
had a decrease in the number of consumers who reported positive outcomes at
the second interview compared to their baseline.
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Multi-year Outcome Measures Report

All Years
FEY 2009 FEY 2010 EEY 2011 2012 EFY 2013 (To Date

T NO! Number of | Percant | Number of | Parcent | Numbar of | Pazcant | Number of | Paccant | Number of | Parcent ] Number of | Parcent
Na come Measures (NOMS) | copumars | Change | Consumers | Chungs | Consumars | Changs | Consumars | Changs | Consumars | Changs || Consumars | Changs
* Heslthy. overall (NOMs) 0 0.0% 0 00% | 12261 [1050%| 22903 | 166% | 9016 |152% 44180 | 146%
* Functioning in everyday life (NOMs] 3572 | 45.1%| 7,765 | 360%| 14,580 |51.1%| 23458 | 31.1% | 9203 | 24.7% YT
(N':;;”M esychalogcal ditress 0 0.0% 0 00% | 10541 [1520%| 21140 | 140% | ss524 | 155%| 41201 | 142%
* Were never using illegal substances 0 0.0% 0 00% | 10820 | 82% | 19538 | 70% [ 7706 | 4.4% | 37344 | 67%
(NOMs) T = i t
('N‘g’::)""‘ Hsing AbBol P ciCts o |oo%| o |oo0%| 10525 | 23% | 21220 | 5% | 8547 | 876 | d0202 | 25%
* Were not binge drinking (NOMs) [ 00% | o 00% | 18225 | 6.6% | 20571 | 15% | 4290 | 11% | 30334 | 41%
* Retained in the Community (NOMs) 0 0.0% 0 00% | 12599 | 119%| 23,158 | 140% | 0107 | 14.6%| 30572 | 14.0%
* Had a stable place to live (NOMs) 4735 | 9.7% | 7.800 |14.6%| 14509 [14.7%| 25340 | 13.6% [ 9,000 |[145%( 61,782 | 155%

* Attending school regularly and/or
currently employed/retired (NOMs)
* Had no involvement with the criminal
justice system (NOMs)
* Socially connected (NOMs) 4,609 17.8% 7.706 219% | 14325 |157% | 23,190 16.4% 9,089 26.1% | 61,205 27.0%

4,380 9.7% 6,120 89% | 15489 | 9.0% | 22,534 | 119% 6,840 143%( 23978 | 115%

4,598 6.1% | 7,558 52% | 14274 | 2.0% | 25085 13% 5071 19% | 60275 | 25%

*Please note this report is an example and does not contain real data.
e M. .
L el

Looking now at the All Years to Date column and the Number of Consumers for
the first outcome Healthy overall.

It shows that ACROSS ALL YEARS of the grant, 44,180 unique consumers
answered Question B1: How would you rate your overall health right now with a
valid response for the baseline interview AND the 1st 6 month reassessment to
date. Meaning 44,180 consumers answered “Poor”, “Fair’, “Good”, “Very Good”, or
“‘Excellent” and were included in the analyses.

So the all years to date column will always show you the total count of individual
consumers with valid data for both time points, for the years you selected.

50



Transformation Accountability
Center for'Mental Health Services

Multi-year Outcome Measures Report

All Years

FEY 2009 FFY 2010 FEY 2011 FEY 2012 FFY 2013 (To Date
= = (M) | Fmber of | Peccunt | Nambe of | Pocount | Nambec of | Pacoant | Nambas of | Poccant. | Number of | Parcom | Numbarof | Pescact
tcome Measures (NOMs) Consumars | Change | Consumers | Change | Consumes | Change | Consumers | Change | Consumars | Change ] Consumers | Change
“Heakih outrsll\HOME] [ 0.0% 0 00% | 12261 [105%| 22903 | 166% | 9016 |152% 44180 | 146%

 Fanchioning in everyday e (NOWE] 3672 | 451%] 7765 | 360%| 14350 |311%| 23438 |310% | 6203 |34T%
LS -
N sl parctologiol Cistress o |oo%| o |oo0%| 10581 |152% 21040 [ 140% | ss24 | 155%| 41201 [ 1425

(nows)
;N\g':; neverusing flcga atatances 0 0.0% 0 00% | 10820 | 82% | 19538 | 70% | 7706 | 440 | 37344 | 67%
('N‘;’;':l Dot HSIE-1e00ch0 Hraducts o |oo%| o |oo0%| 10525 |23% | 21220 | s4% | ss47 | 87 | 40202 | 2:5%
* Were not binge drinking (NOMs) 0 0.0% 0 0.0% 18225 6.6% | 20571 15% 4,290 1.1% | 30334 4.1%
= Retained in the Community (NOMs) 0 | 00%| 0 | 00%| 12509 |119%] 23,158 | 149% | 9107 | 14.6%| 30572 | 140%
* Had a stable place to live (NOMs) 4735 | 97% | 7,800 | 14.6%| 14509 [14.7%| 25340 | 136% | 9009 |145%( 61,782 | 155%

* Attending school regularly and/or

currently employed/retired (NOMs)

* Had no involvement with the criminal 5 =
4 9 7, 4274 | 20% 07 9% 7! ;.

Justice system (NOMs) ,598 6.1% 358 52% | 1 0 25,085 13% 5,071 19% | 60275 | 25%

* Socially connected (NOM:s) 4,609 178% | 7,706 219% | 14325 |157% | 23,190 | 164% 9,089 26.1% | 61,205 | 27.0%

4,580 9.7% 6,120 89% 15489 | 9.0% | 22,534 | 119% 6,840 143%| 23978 | 115%

*Please note this report is an example and does not contain real data.
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Looking at Percent Change for the All Years to date column for the Healthy overall
outcome.

This grant had a 14.6% increase in the number of consumers who reported being
healthy overall from baseline to the 15t 6 month reassessment ACROSS ALL
YEARS of the grant to date.
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Point-in-Time Report

e b v

The Point in Time Report.

A copy of this presentation as well as the Point in Time Report Guide can be found
on the TRAC Website under General Info & Training > Services/NOMs Client-level
Measures—> Report Guides & Presentations.
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Point-in-Time Report

Purpose:

» Provides a snapshot of the % of consumer records positive
for the National Outcome Measures (NOMs) at a specific

time point

* Able to answer the question— “what does the population’s
outcome look like at” :

v Baseline?
v Reassessment?
v" Discharge?

i — N L

The Point in Time Report shows a snapshot of the percentage of consumer records
that are positive for the National Outcome Measures (NOMs) at a specific time
point. So, for example, it can show you the percentage of all baselines where
consumers reported positive functioning in everyday life. This information is
summarized for all consumer records within a grant, program(s), or CMHS as a
whole; the report does not show individual client level data.
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Point-in-Time Report

Key Points

* Counts the number of interview records (baselines,
reassessments, or discharges) with valid data:
v Valid = responses other than REFUSED, MISSING, DON'T KNOW

* All interviews with valid responses are included

v" Each baseline is included for consumers with multiple
baselines (even in the same year)

* Data reported at the grant or program level

. %,

For the Point-in-Time report the counts shown are the number of interview records,

such as baselines, reassessments or discharges. It is not the number of consumers.

The report first sorts out the interview records that have valid answers for the NOMs
for the specific time point that is selected. Valid answers include responses other
than Refused, Missing, or don’t know. So for the Point-in-time report, if a consumer
has multiple baselines, for example, each of the baselines are included in the report
— this can be across multiple years or within the same year. The percentage of
records with positive NOMs within each FFY is then calculated and reported at the
grant, program or CMHS level.

Appendix A of your guide describes in detail how the outcomes are calculated.
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Select the Criteria

Ability to include only specific consumers in the report
based on:

* Federal Fiscal Year (FFY)

* Grant Status

* Assessment

* Population

* State or Region

* Program or Grant

i %, ¢

When running the report you have the ability to filter your results. You can filter by the
following criteria:

Federal Fiscal Year (FFY) — You select one FFY and the report will display the
selected FFY and the four previous FFYs.

Grant Status — If you have access to more than one grant, you can run the report by
grant status by including only active grants, or all grants. An active grant is one that is
still in progress, while an inactive one has ended. However, most users will only have
access to one grant and it will be active.

Assessment — The report can be filtered to look at outcomes from:
+ Baseline

* 15t6 month reassessment;

* Most recent interview; and

+ Discharge. The default is Baseline.

Measures- Allows you to select which outcome measures to include in the report, the
default is the NOMs.
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Population — The report can be filtered by multiple population groups.

State or Region allows you to filter the report based on HHS regions or by state. The
default is all regions and all states.

Program or Grant — And finally, you can specify which grants or programs you want
to be included in the report.
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Point in Time Report 1

Repont By: All Combined

Include Program Summary: No

Grant Status: Active grants only

FFY: 2014

Assessment: Basehne

Measures: *Healthy overall (NOMs), “Functioning in everyday ife (NOMs), *No serious psychological distross (NOMs), *Were never using ilegal substances (NOMs), “Were not using

P
tobacco products (NOMs). “Were not binge drinking (NOMs). *Retained in the Community (NOMs), "Had a stable place 1o kive (NOMs). *Atlending school raguiarly andior curmently
{NOMs), “Had with the criminal justice system (NOMs), *Client percepbon of care (NOMs), “Socially connected (NOMs)

Region: All Regions

Selected Program(s): A

Grant(s): All Avaiable Grants

Data entered as of: November 18, 2013 7.03 AM EST

* Indicates NOMs outcome

MNotes:

1. This report is updated once every 24 hours, and includes all data entered as of the time it was last updated, Check the date and time at the top of this
report to see when it was last updated.

2. Only selected programs/grants that have Point in Time data will be displayed.

3. The Number of Interviews is the number of records included in the analyses. This includes any interview in the FFY shown with a valid answer pertaining
to each measure.

4, Percent Positive is the percent of interviews with a positive outcome at the selected assessment. This is interpreted as x% of the Number of Interviews

shown.
5. The client perception of care measure applies to data atr or
CONFIDENTIAL
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Report Cover page— There is a report cover page as the first page the report. This
displays the Program(s) or Grant(s) name; the selected reporting period (FFY
2013); and the selected assessment (baseline to first 6 month reassessment). Al
footnotes for the report are also shown on the cover page.


http:r�as-ssm.nt
http:coli.ct.ct
http:lnt�rpr�t.ci
http:wle-ct.ci
http:updat.ci

TRAC | Transformation Accuntabvllty .P
Center for'Mental Health Services y
B =
. . - *
Example Point-in-Time Report
Point in Time Report
FFY 2009 FFY 2010 FFY 2011 FFY 2012 All Years (To Date)
Natonal Outcome Measures (NONIs) Trumber of | Pescant | Numberof | Pazcest Far Tomber of | Paccent Barcant
1 ey’ | P | Isterviews | Positiv Pos i) 1itive tacviews | Positive
™ Bty cerel (HOM) 0 00% |so19 | s26% 56.0% | 24328 | 53.8% 55.4%
*Funchiosligin avaryday M (RO 5,600 388% | 12878 [413% |20790 [410% |24653 |414% [ssn 418% | 74300 |411%
mHosausehbptt ditress O, | 00% [3968 [697% |17356 [6sse |21869 |e31% |s317  |627% [asss10 |esase
P e 0 00% | 3835 |728% 16621 |7as% | 20473 | 76a% |4sm [ 7eax |4sss0 | 7sa%
© Warmnct ising \bicca produck iNOME. | o 00% | 3954 442% | 17361 |437% | 22820 |420% |s313 411% |48450 | 427%
™ Wete ol blase dondni{Boms) 0 0.0 3932 [s891% [1sss2 |[so 21027 | s85% [s204 |36 47315 |38

“ Retlsedin i Commdnily (MO o 0.0 29 0 20540 | 788% | 24474 9% s 55896 83%
06 6 12999 579 20,845 653% 24,580 61.5% 96 8 6 4,780 65.6%

o0o% 61.9 1193 48.1% 19671 369% 23,537 31.6% & 9.1 '0,23. 3%

s 934% | 12709 [963% |20576 |961% |24380 |es3n [s7ss | s 3704 | 959%

o 0.0 ] 0.0% o 0. 0 00% o 0.0 (1] 0.0%

* Socially connected (NOMs) 5,582 672% |12794 |633% |20548 [e617% [24401 |er0% | 5772 59.7% | 73907 |623%

* Indicates NOMs cutcome
" 2 " ;
Please note this repeort is an example and dees not contain real data.

This is an example of a Point in Time Report. You can choose to have the report
output as an HTML, PDF, RTF, or Excel file. The system defaults to a PDF, which is
what is on this slide.

Report Columns: Reading the report columns from left to right, the report shows
three pieces of information for your grant(s) or program(s) for each FFY included
and All years to date.

1. The National Outcome Measures or NOMs: These include functioning,
retention, stability in housing, education and employment, crime and criminal
justice, perception of care, and social connectedness outcomes.

2. Number of interviews- is the number of interviews that answered the questions
used for the outcomes at the selected interview time point.

3. Percent Positive- is the percentage of interviews that had a positive outcome
reported at the selected interview time point.

As you are reading through the report you can see that information is provided in
these columns for each of the National Outcome Measures.

As | said previously, if you used the filters, the results will be suppressed if there are
less than 5 consumers in any row of the report. This is shown by an “S”, and is done
to protect the identity of consumers.
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FFY 2009 FFY 2010 FFY 2011 FFY 2012 FFY 2013 All Years (To Date)

Nati tcome Measures (NOMs) Number of | Paccent | Numberof | Percent | Numberof | Percent | Numberof | Percent | Numberof | Percent | Numberof | Percent

Interviews' | Positive’ | Interviews | Positive | Intarviews | Positive | Interviews | Positive | Interviews | Positive | Interviews | Positive
*Hypalhy ol {hohl3) 0 00% |so19 [s2e% J20s21 |seon 24328 [s3ms [s728 [ ssen [ssase | ssam
SFuronhighvsoryiey e MoK 5,600 388% | 12878 | 413% J 20700 |410% f 24653 [414% |ss21 [ 418% | 74500 |411%
* No serious psychological distress (NOM:) | 00% 3968 [697% [17356 |645% |21860 [631% 5317 [e27% |48S10 |68a%
;N‘g;’:] never using illegal substances 00% [3835 [720% |16621 |748% | 20473 [761% [a4s11 | 7620 |essd0 [ 754%
* Were ngt using tohacco praducts (NOM) | 00% [3954 [442% (17361 |437% |22822 |420% (5313 | 411% [48450 |427%
*Wae it bisgs’ drinking (NOMz) 0 00% 3932 |891% |14882 |893% |21027 |885% |5204 | 867% |47515 [88.7%
* Retaioed n.the Community (NOMs) 0 00 5007 | 792% |20540 | 788% | 24474 | 770% |s5785 | 77.7% | 55896 | 783%
* a2 sialite prace b, e INOAEY 5,706 756% | 12999 [579% |20845 |653% |24580 |615% [5796 |sse% |74780 |656%
*Attencing sciiool regpifariyansfor 5000 | 619% [11937 |481% |19671 |369% |23537 |36 [sem2 | 20a% [70232 |303%
currently employed/retired (NOMs)
* Had noinvolvement with the criminal {5557 | 93400 | y2709 [963% | 20576 |o61% |24380 |963% |s756 | 963% [73708 [950%
Jjustice system (NOMs)
*Client perseption of cre (NDMs) 0 0o% |o 00% o 00% |0 00% o 00% |0 0.0%
* Socially connected (NOMs) 5,582 672% | 12704 [e33% |20548 |617% |29401 [6r0% [s772 [ sers [ 73907 |e23%

*Please note this report is an example and does not contain real data.

m\ %

Looking at the first row, the outcome Healthy overall, the FFY 2011 column, and the
column Number of interviews,

It shows that 20,421 baseline interviews had valid responses for Question B1: How
would you rate your overall health right now? For example, if the consumer
answered don’t know, refused, or was missing data for this question it is considered
not valid.

Note: The numbers shown in this column may be different for each measure
because some interviews may not have valid responses at the selected time point.
For example looking at the next row, “Functioning in everyday life”, 20,790
interviews had valid data for baseline for the Functioning questions (B2a-h).
Depending upon the program and when the grantees started data collection of the
NOMs, some outcomes may have large differences in the numbers of consumers
included in the analyses. The outcomes with smaller numbers of consumers were
added to the data collection tool more recently, and so for programs that have been
collecting data since 2009, the report shows there are fewer numbers of consumers
with valid data at both time periods for those measures.
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Point in Time Report
FFY 2009 FFY 2010 FFY 2011 FFY 2012 FFY2013 | All Years (ToDate)

Nati, tcome Measures (NOMs) Number of | Parcent | Numbarof | Parcent J Numberof | Perceamt ] Numberof | Parcent | Numberof | Percant | Numbaerof | Percemt

Interviews' | Positive' | Interviews | Positive || Interviews | Positive || Interviews | Positive | Interviews | Positive | Intarviews | Positive
*Hesly ouerall {NDM:) 0 00% [5019 |[s26% J20421 |seos 24328 |s3ese [s72s [ ssen | 55400 | s54%
* Functionlngin everyday i (NOMS) 5,600 388% [12878 [413% TIOTR0 | IO | 24653 |414% [ss21  [s18% | 74500 |4n1%
* No serious psychological distress (NOMs) | 00% |3968 [e97% |17356 |645% |21869 [e31% (5317 |e27e |4ssi0 |esinn
l.uu;;rj never using illegal substances 0 00% (3835 | 720% |16621 |748% | 20473 | 761% |4911 76.1% | 45840 | 754%

5|
*Wiere ot isng:tobacco praducts INOWEL. | i 00% (3954 [a42% 17361 |37 [22822 [420% (5313 [s11% |4asaso | 427%
*Warsnatbngy drinking (NOME) 0 00% [3932 |891% |118s2 |s93% |21027 |sess [s204 [se7% [47s15 [ ss7%
“Retimed in e Commmaiiy' (HOMs) 0 00 5007 | 792% (20540 |788% [24474 | 779% |5785 | 77.7% | 55896 | 783%
*Hidw bl placets live (NORN) 5,706 756% | 12999 |579% |20845 |653% |24580 |615% [s5796 |ssen |74780 |esev
* Aieeg achool repuliely ancioe 5000 | 619% |11937 |481% |19671 |369% | 23537 |316% [sem | 200% [70232 |39
currently employed/retired (NOMs)
- Hadnd kewchvemeént Witithe rimiosl (.45 934% | 12709 |963% |20576 |96.1% |24380 |963% 5756 |[963% |73.708 |959%
justice system (NOMs)
“iant pecception of.cace (NOhs] 0 00% |0 00% |o 00% |0 00% |0 00% |0 0.0%
* Socially connected (NOMs) 5,582 672% | 12794 |633% |20548 |617% |24401 |e1os [s772  |[ser |73s07 |e23%
*Please note this report is an example and does not contain real data.

-, Y
ot bl

Again, note is the table heading. It tells you that all of the data in this report applies
to consumers in Program A, Grant SM12345, for baselines, as of January 13, 2013
(the date the report was produced).

Looking again at the first row, the outcome Healthy overall, the FFY 2011 column,
and the Percent Positive column.

The report shows that:

56.0 % of the 20,421 baselines indicated healthy overall.
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Point in Time Report

FFY 2009 FFY 2010 FFY 2011 FFY 2012 FFY2013 [ AllVears(ToDate)
ity | Y, R e T (R | P |
ety ovsral (NCMG) 0 00% [so1e |s26% [20421 |s60% |24328 | s3se |s728 [ ssees [ ssave [ ssas
* Functioning in everyday life (NOMs) 5600 | 388% |12878 [413% 20700 |410% |24:653 |414% [ssa1  |418% | 78500 | 411% |
* Mo serlaus psychological distress (NOW) 00% [3968 |697% [17356 |645% 21860 |e3a%m |s317  [e27% [assi0 [esaw
;N‘g:; REVErUSIHg ek aubstanced 0 00% |[3835 |729% |16621 |[7as% |20473 [761% [asm1  [761% |asge0 [ 754%
FWene fot asing;tobaces products INOMS)' | 00% 3954 |442% |17361 |437% [22822 |420% |53z [4n1% |4s4s0 | 427%
“Werenatbisge drnaing k) 0 00% 3932 |s801% |14882 |se3% [21,027 |sesw [s204 [se7 |47515 |ss7m
“Retaind inthe Commonly {(NOM) 0 0.0 5097 [792% |20540 |788% [24474 | 779% |s.7ss 55396 | 783%
* Hnd n stable place o live {NOMS) 5,706 756% (12999 |579% [20845 |633% |24380 |ers% |s5796 [ssew [74780 |[esew

* BRI ool riaviediy alior 5000 [619% |11937 [48a% [19671 |369% |23537 [316% |se72  |200% |70232 |393%

currently employed/retired (NOMs)
= -

* Had noinvolvement with the criminal | ¢ 57 | 9340, | 12700 |963% 20576 |961% [24380 |o63% |s756 |9e3v [73704 |os9%
justice system (NOMs)

Tkt pesceptonOTcarE NONE) 0 00% |0 00% |o 00% o 00% |0 00% |0 0.0%
* Socially connected (NOMs) 5,582 672% (12794 |633% [20548 |617% |24401 |ero% |57z [se7% [73907 [e23%

*Please note this report is an example and does not contain real data.
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Looking at the first row, the outcome healthy overall, the All Years to Date column
this time, and the column Number of interviews.

It shows 55,490 baseline interviews had valid responses for Question B1.
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Point in Time Report
FFY 2009 FFY 2010 FFY 2011 FFY 2012 FFY2013 || AllYears(ToDate)
Nai tcome Measures (NONE) e of | Pecoemt [T Rabarof | Parceit | Namburof | Porcest | Numbarof | Parsant | Nambur of | Percent || Namabac el | ot
Interviews' | Positive’ | Interviews | Positive | Interviews | Positive | Interviews | Positive | Interviews | Positivell| Interviews | Positive
" Heakhy orerak Nols) 0 00% |5019 |s26% |20421 |s60% |24328 |s3ss [s728 | s3se | 55400 | ssa%
* Functioningin everyday life (NOMs) 5,600 388% | 12878 |413% (20790 |41.0% | 24653 |414% |5821 | 415% 9S00 | arite |
"Nkl povologrcal gtk {NOMS) 4 00% |3968 [697% [17356 |645% |21860 [e3a% [s317 [e27% |4ssio |esan
:n:;; neve g Regs) sibstces 0 00% (3835 [729% |16621 |748% |20473 |761% [4s11 | 7sa% |4ssd0 [ 754%
*Wiere atusing tobacso products [NOMS] |, 00% [3954 [442% 17361 |437% [22822 |420% [s313  [e11% |4saso |427%
“Myese ot bings Ariking HOME) 0 00% |3932 |soa% |1sss2 |se3% |21027 |seses [s204  [serw |arsis [ seam
¥ Retained inhe Compuhy [MOMs) 0 00 5097 | 792% [20540 |788% |[28474 | 779% |5785 | 77.7% |ssses | 783%
“hadastable: place b live INOMS) 5,706 756% | 12999 [579% |20845 |653% |24580 |e615% 5796 | ss6% |74780 | 656%

* Attending school regularly and/or
currently employed/retired (NOMs)
* Had no involvement with the criminal

5,009 619% | 11,937 48.1% | 19,671 369% | 23,537 316% | 5672 29.1% | 70232 393%

. 5527 | 934% 12709 [963% [20576 |o61% | 24380 [o963% |5756 | o963 |73.708 |esese
Justice system (NOMs)
" peoagtion of S OS] 0 00% |0 00% |o 00% |0 00% |o 00% |0 0.0%
* Socially connected (NOMs) 5,582 672% |12794 |633% |20548 |617% |24401 |e1o% [s772  |[se7% |73s07 |e623%

For the column Percent Positive the report shows that:

55.4% of baseline interviews across all years of the grant had a positive
response for healthy overall.
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Important Differences:
Point-in-Time vs. Outcome Reports

Point-in-Time Outcome Measures Reports

* N =# of interviews (baselines, = N =# of consumers
reassessments, discharges)

 Cases are not matched (only * Matched cases (baseline
includes the selected time point) and second interview)

* Includes data from multiple » Data only from the active
episodes of care episode of care

s . v -

This report is different from the Outcome Measures Report in that data are shown
for all consumer interviews for the specific interview time point or assessment
selected (baseline, 15t 6:-month, most recent assessment, or discharge). The
Outcomes Measures Report provides information about the change in consumer
outcomes and includes data only for matched cases, meaning the consumers
shown in that report must have valid data for both baseline and the second
interview time point. Additionally, the Point in Time report shows proportion of
consumers that endorsed the NOMs at the selected time point as well as the
proportion of consumers not endorsing the NOMs at that same time point. For
example, you can see the number and percentage of consumers who were not
experiencing serious psychological distress and/or those who were experiencing
serious psychological distress. Finally, this report allows you to select which
measures you would like to include in the report.
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Cross Tabulation and Frequency Report

The Cross Tabulation and Frequency Report.
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Cross Tabulation and Frequency Report

* Report can:
v"Run a standard frequency (one-variable)
v"Run two-way and three-way cross tabulations
v"Run on any variable in the Services tool

* Data are aggregated across consumers and displayed
at the grantee or program level

* Can be viewed several ways
v Table, Bar Chart, or Pie Chart

. %, ¢

Using the Cross Tabulation and Frequency Reports you can run:

« astandard frequency (displaying the frequency of one variable e.g., gender—
male/ female/ transgender/ etc.).

+ atwo-way cross tabulation.
+ athree-way cross tabulation.

Frequencies and cross tabs can be run on any variable in the Client-level Measures
(Services) tool.

Data displayed in this report are aggregated across consumers and displayed at
either the grantee or program level.

As you’ll see in our presentation today—the results can be viewed in several
ways, as a:

* table,
 Barchart, or

* Pie chart.
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(Examples of each of these options are available in the Cross Tab & Frequency
Report Guide available on the TRAC website.)

We’'ll begin today by showing you how to access the report in the TRAC system.

We’'ll then show you:

the basic steps involved in creating the frequency and cross tabulations

results and how to display them, and queries.
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Create Your Table

Current Selections:
m 2.Table Type | 3. Variables | 4. Table Contents | 5. Filters (optional) | Results | Saved Queries | Start Over

Create table for: Use these tabs to |‘-‘;' : g ’
customize your report

NEXT STEP  SHOW RESULTS

INTERVIEW_TYPE
I--Select One--

Select one or more
RECORD_TYPE
O tneervies

[ acministrative

(Select All | Clear All)

60

There is no default setting for this report. You will need to select at least one box in
every category on the Subset tab before proceeding by clicking Next Step.
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Table Type Tab

1. Subset [EIRETITRI Y 5. Variables | 4. Table Contents | 5. Filters (optional) | Results | Saved Queries | Start Over

Create table for: % § 3

NEXT STEP  SHOW RESULTS

{Click on a picture below to see an exampla)

@ 1 variable

Select the table type
you want to create
here.

The Table Type tab defaults to 1 variable. You can select 1, 2 or 3 variables for the
table.
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Variables Tab

1 Subset J 2 Taﬁle T?-" 4, Table Contents | 5. Filusrs (optional) fR.esuI& \ Saved Queries | Start Over

Specify the variable - (ww
Click to highligh= a variable in lhe_list, then click the arrow button below to I £

indicate where you want to place it.

NEXTSTEP  SHOW RESULTS
saaren [ =

Variable List:

&-lReport By Column:

: [ZlList of Both Adult and Child Program Variables
w-CaList of Adult Only

— P Gt of Child Only

{Cemagraphics

f‘b-uFUﬂCt\Gr‘lﬂg

f@-uStatﬂlr:‘; in Housing

#-{gEducation and Employment

BE-I3Crime and Criminal Justice Status Row:
'%"L]Qer:epnan of Care

E-{ZaSocial Connectedness ‘
[[Reassessment Status -

B Clinical Discharge Status
[#-{4Services Received

There is no default on the Variables tab. You will need to select at least one
variable to run the report. Depending on what you selected on the Table Type tab
you can select 1, 2 or 3 variables for the report.
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Table Contents Tab

|| 1. Subset | 2.Table Type | 3. Variables ‘ 5. Filters (optional) | Results | Saved Queries Start Over

Specify Table Contents ;;

NEXT STEP  SHOW RESULTS
A. Specify cell contents:

These boxes appear

~ when either the mean or
________________________ © Median of another variable median of another
variable is selected.

© Number of Responses @ Mean of ancther variable

dList of Both Adult and Child Program Variables

List of Adult Cnly El
W-CgiList of Child Only

| IS

63

The Table Contents tab defaults to Number of Responses and the data does not
include missing values. You can specify the cell contents you would like for the

report as either Number of responses, Mean of another variable or Median of
another variable.
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Filters Tab (Optional)

1. Subset || 2. Table Type | 3.Variables | 2. Table Contents | NI RCT R Ul Results | Saved Queries | Start Over

Optional: Narrow your resuits _I:: : = :: ‘
Click to bighlight a variable in zhet‘“ﬂ, then click the arrow button,

MEXT STEP  SHOW RESULTS

A. Select Variable:

searcn | H B-im:lfv value:

[stillReceivingServices

@‘{]Ust of Bath Adult and Child Program Variables
-t of Adult Gnly O e
H-EADemographics - [ ves
é;—_]?uncncnmg

@-Eastability in Housing
é}—jﬁdumtnan and Employment
[i;‘—;:‘c rime and Criminal Justice Status
-ZParception of Care

E%E-{]Sonal Caonnectedness

(Select all | Clear All)

E--DReassessmem Status

Filter List:
i 1 StillkeceivingServices

e To add a Ffil click to highlight 2 variable in the list, then
#-CJClinical Tischarge Status click the ar; button.
E-{@Services Received m HousingOutcome ; 'Did not Maet Critaria’

BE-CaList of Child Only

The filters tab is optional and allows you to filter the report by specific values or
ranges of a selected variable.
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Results Tab

Retention: no
utilization of
psychiatric inpatient
hospital beds
{(RetentionOutcome)

Did not Meet Criteria
Met Criteria

TOTAL

Number of Responses

TRAC Crosstabulation/Frequency Report

Data in table for:

Interview Type: Baseline
Record Type: Interview
Federal Fiscal year: 12010
FFY Quarter: 1st quarter
2nd quarter [y
3rd quarter
4th quarter
Program:

“Retention: no utilization of psychiatric inpatient h ital beds (

Qutcome)” by "What is

your gender? (Gender)"”

“"What is your gender? (Gender)

MALE FEMALE TRANSGENDER
27 i1

1,728 1,030 1

1,755 1,041 1

05/04/2011 09:49:32

mav not total to 100.

OTHER

(SPECIFY) TOTAL
38
1 2,760
1 2,798

* Please note that due to rounding and single precision the sum or percentages for each question

The results tab displays the report output.
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Transformation Accountability (TRAC)
Resources

* TRAC website: https://www.cmhs-gpra.samhsa.gov
v General Info & Training = Services/NOMs Client Level

Measures
* TRAC Help Desk

v" Phone: 1-855-796-5777
v" Email: TRACHELP@westat.com

e N . -

If you have any questions—you may contact the Help Desk from 8:30am to 6:30pm
ET by telephone or email.

The Help Desk contact information is listed in all of the training materials as well as
on the TRAC website.
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