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In today’s presentation, we will be training you on the outcomes reports available in TRAC. 
There are four reports we will cover today: The Outcome Measures Report, Multi‐Year 
Outcome Measures, The Point in Time report, and the Cross Tabulation & Frequency 
Report; All of which are extremely useful once you have Services data entered in TRAC. We 
will also briefly go over navigating to the reports.
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Training Outcomes 

By the end of this presentation, you should: 
./

./

Be able to access the TRAC system Wes Dax Reports 

Have a general understanding of the four reports 
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By the end of this presentation, you should:

Be able to access the TRAC system WesDax Reports and have a general 
understanding of the four reports that we are covering.
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Important Points 

Reports are: 
V" 

V" 

V" 

Available to CMHS staff and Grantees 

New users may not have access for up to 36 hours 

Updated once every 24 hours 

Outcome Measures reports require data at two time 
points: 

V"Will not populate much data for the first 6 months of the 
grant 
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There are a few important points to remember regarding the Reports in the TRAC system. 

Reports in the TRAC system are available to both grantees and CMHS staff.  

The reports are generated once every 24 hours, and the “data entered as of” time shows the time it 
was last generated.  This means that the report only includes data that were entered as of that 
time.

If your account was recently approved, you may not have access to the reports for up to 36 
hours.

In order for the Outcome Reports to show data, your grant will need to have data for two 
time points (example: baseline and reassessment) so most of the time, a grant will not 
show data for about 6 months.. 
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Welcome to t he CMHS-TRAC Web Site ! 
Current Announcements 

By entering your usemame and password, you are confirmin 

Please enter your user name and password belo w. 

Usemame: I 
Password : I.------

Home

General Info 
& Training 

My Account 

Contact Us 

Data Entry

1- 1 

Data Download 


Change Password 


Logout 


General Info Reports& Training 
All reports are in the wesDax TRAC Reports System. When you click the link below, the wesDax TRAC Reports System 

My Account will open in a new tab in your browser. You can return to TRAC by closing the WesDax TRAC Reports System tab. When 
you return t o TRAC, your login may have expired. I f that happens, just login again.Contact Us 

Data Entry WesDax TRAC Reports System 

Data Download -
5 

There are three steps to access the TRAC reports. First log into TRAC, second click Reports  
on the left menu, then click the WesDax TRAC Reports hyperlink in the middle of the 
screen.  
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Wu Oax TRAC Repor ts 

Servic•s Muhi·Y•a r Ou tcom• M•uuru 
R•port 

S•rv ices Outcome M•as u r•s R•port 
(PBHCI only) 

Services Not ification R•port 

S•rv ic•s R•ass• ssm• nt l n t• rvle w Rat• 
R• port 

Servic•s Number of Consum• rs Serv•d 
by Gran t Yur R• pon 

S•rvic•s Po int Jn Tim• R•port 

Servic•s Consum•r L•v•I Outcom• 
Measur•s R•port 

S•rvic•s Cross Tabulu ion/ Fr.q u•ncy 
R•port 

IPP Performa nce R•port 

TRAC Perfo rma nc• R•port ( TPR) 

Project: TRAC >> WesDax TRAC Reports 

Welcome to the WesDax TRAC Reports 

To run a report, select it from the list on the left, then follow the instructions on the screen. 

If you need assistance, contact TRAC Help. 

For mor• information contld: 
TolHrH: 1·888·219·0 23E(@ 


TRAC Hslp Ot1!c 
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The reports, known as WesDax TRAC Reports, will open in a new window. Your original 
TRAC  session will be running in a separate window and may time out when you are 
working in the WesDax TRAC Reports window. If you need assistance with the reports you 
can click the TRAC Help link to email the Help Desk or call the Help Desk at the number 
shown at the bottom of the screen.

You will see reports based on your role, for example a GPO at CMHS will see some reports 
that a Project Director at a grant won’t see. The reports are listed in the left menu of the 
WesDax TRAC Reports window.
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Project: TRAC > > Wf. 

To run a report, se 
WuOax TRAC Reports 

Return to TRAC 


Services Outcome Measuru Report 


Serv ices Mult i-Vear Outcome Meuuns 

Report 

S1:rvices Outcome Measuns Report 

{PBHCI only) 


Serv ices Notification Report 


I S1:rvices Reass1:ssment I nurview Rate 
R1:port 


S1:rv ices Number of Consu mers Served 

by Grant Vear Report 


Serv ices Point In Tim1: Report 

Serv ices Consumer l1:v 1:I Outcome 

M1:asuru R1:port 


Suv ices Cross Tabulat ion/ Freque ncy

Report 


IPP Puformance Report 

TRAC Performance Report ( TPR) 
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To run a report, click on the report name in the menu. A pop up menu will appear for all 
reports, Program List and Grant List. You must select Program or Grant List. The only report 
that doesn’t have program list as an option is the Services Consumer Level Report as this 
can only be run by Grant. 

If you only have access to one grant it makes the most sense to select Grant List as this will 
run the report by the grant for which you have access. The Program List will allow you to 
run the reports by programs to which you have access. This is a good choice if you have 
access to grants in multiple programs.  
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Project: TRAC >> Serv1~s Reassessment I nterview Rate Report >> Grant List 

Services Reassessment Interview Rate Report 

To run a default report, select "View". 

To customize your report, use the menu on the right to make selections. 
Output a s 

PDF ~ 

Documen t Descri pt i on Acti on Report By 
Services Reassessment Interview Rate Report View By Gran~ 

Grant Status 

Active grants ontvE 

FFY - Federal Fiscal year 

2014 ~ 

FFY Quarter 
All quart~ 
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After you pick either Program or Grant List you will see the report specific screen. This 
allows you to run a default report by clicking view or to make selections to customize the 
report. Detailed information about the default and customized reports will be provided in 
the report specific trainings.  
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Servic•s Muhi·Y•ar Ou tcom• M•uuru 
R•po rt 

S•rvic•s Outcom• M•asur•s R•port 
(PBHCI only) 

Servicu Not ification R•port 

S•rvic•s R••ss•ssm•nt l n t• rvl•w Rat• 
R• port 

Servic•s Numbu of Consum•rs Serv•d 
by Grant Yur R•pon 

S•rvic•s Point Jn Tim• R•port 

Servic•s Consum•r L•v•I Outcom• 
M•asur•s R•port 

S•rvic•s Cross Tabulu ion/ Fr.quency 
Report 

IPP Puformanu Report 

TRAC Performa nc• Report ( TPR) 

Project: TRAC >> WesDax TRAC Reports 

Welcome to the WesDax TRAC Reports 

To run a report, select it from the list on the left, then follow the instructions on the screen. 

If you need assistance, contact TRAC Help. 

For mor• information cont.lid: 

TolHrH: 1·888·219·023E(@ 


TRAC Help Ot1!c 
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If you want to return to TRAC from the reports window click Return to TRAC in the left 
menu. As mentioned previously, your TRAC session may have timed out while you were in 
the reports. If this happens you will need to log into TRAC again. 
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Outcome Measures Report 


Now we are going to discuss the Outcome Measures Report. A copy of this presentation as 
well as the Outcome Measures Report Guide can be found on the TRAC Website under 
General Info & Training  Services/NOMs Client Level Measures > Report Guides and 
Presentations.
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Outcome Measures Report 

Purpose: Summarizes information about changes in the 
outcomes of consumers served by CMHS grants. 

• 	

• 	

Allows comparisons between baseline and later 
interviews. 
Summarizes data for all consumers within a grant, 
program(s), or CMHS as a whole; does not show 
individual, client-level data 

11 

This Report summarizes information about changes in the outcomes of consumers’ served 
by CMHS grants. For example, this report can be used to compare the percentage of 
consumers reporting positive functioning outcomes at the baseline interview to the 
percentage of consumers reporting positive functioning outcomes at a reassessment or 
discharge interview.  This information is summarized for all consumers within a grant, 
program(s), or CMHS as a whole; the report does not show individual client level data.

Please note that you will only be able to access data for programs/grants that you are 
associated with.
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Outcome Measures Report 

Key Points: 
• 	

• 

Counts the number of consumers with valid data at both 
Baseline and second interview (i.e., reassessment or discharge) 

Only active episode of care is included 
.../ Consumers who were discharged, then returned are only counted 

once 

• Outcome (second interview) occurs in the FFY shown 
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For the Outcome Measures report the counts shown are the number of consumers with 
valid data at the baseline and the second interviews. 

The report compares each consumer’s baseline measure to his/her outcomes at the 
Reassessment or discharge interview. This information is then aggregated across 
consumers and displayed in the report at the grantee or program level.  Consumer level 
data is not presented in the report.

For the Outcome Measures report, only the active episode of care is reported. So for 
example, if a consumer received treatment and was interviewed, left treatment and 
returned for an additional episode of care, his or her interviews from the current or active 
episode are shown.

Lastly, FFY refers to when the outcome or second interview occurred. The baseline could 
have occurred within the same FFY or an earlier FFY. 

Appendix A of your guide describes how the outcomes are calculated.
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Filters 

Ability to include only specific consumers in the report 
based on: 

• 
• 
• 
• 
• 
• 
• 
• 

Federal Fiscal Year (FFY) 
Federal Fiscal Year (FFY) Quarter 
Grant Status 
Data Collection Status 
Assessment 
Population 
Region 
Program or Grant 
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When running the report you have the ability to filter your results. You can filter by the following criteria:

Federal Fiscal Year (FFY) – You can choose one FFY or choose All Years Combined.

Federal Fiscal Year (FFY) Quarter – You can also choose to run the report for a specific quarter within a select 
FFY.

Grant Status – If you have access to more than one grant, you can run the report by grant status by including 
only active grants, or all grants. An active grant is one that is still in progress, while an inactive one has ended. 
However, most users will only have access to one grant and it will be active.

Data Collection Status – If you have entered reassessments that were conducted outside of the window of 
eligibility, you can choose to run the report to either include those, or to only include those done within the data 
collection window.

Assessment – The report can be filtered to look at outcomes from:

•

•

•

Baseline to 1st 6 month reassessment;

Baseline to most recent interview; and

Baseline to discharge.

NOTE – The comparison of baseline to most recent interview could include reassessment and 
discharge interviews.

Population – The report can be filtered by multiple population groups.

Region allows you to filter the report based on HHS regions. The default is all regions.

Program or Grant – And finally, you can specify which grants or programs you want to be included in the report.
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Report Inclusion Rules 

Must have completed: 
./

./

A Baseline interview; and 

Either a Reassessment or Discharge interview 

• Cannot be administrative interviews/records 
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•For a consumer to be included in the Outcome Measures Report they must have 
completed a baseline interview and the interview you want to compare it to.  These cannot 
be administrative interviews. Since the report is comparing data between two time points, 
both time points must have been completed for a consumer to be included. 
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Client-level Measures-Services Tool 

• 
• 
• 
• 
• 
• 
• 

Functioning----== 
Retention 
Stability in Housing 
Education and Employment 
Crime and Criminal Justice 
Social Connectedness 
Perception of Care 

15 

Before we move on to review an example of an Outcomes Measures Report, I want to take 
a moment to review the NOMs Client‐level Measures.

The outcomes being measured in the Outcome Measures Report are listed on this slide. 

There are several functioning outcomes, including: overall health, perception of everyday 
functioning, psychological distress, illegal substance use, tobacco use and binge drinking.

Additionally, retention in the community, stability in housing, education and employment 
status, criminal justice involvement, social connectedness, and perception of care are also 
measured in this report. 
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Services Outcome Measures 

Repon By: .Al ComblMd 

Gfent Ste lu t : AcllYe grantt«'ly 

FFY: Al FFY CoriMned 

FFY01>$1et: Al 

Anestment: From fbMl!iMIO lst6"Monll'IR~~lntetvtew 

MffSUftt: "HNl!hycwv.11 (NOM$). "Func:ticnng 11'1 ~ .... (NOMs). "No MfW)U$ psychologilcal<hstrus (NOMs). nev...

'Mth..,. """°'
VU"lg ~ subsUnoH (NOM$), not~ 

klb;leco ptoduets (NOMt). ·w.e not bongecdrvlking (NOM•).·R~ in!he Commundy (NOMt). "1-bd ::a tu i-. pbee '°..... (NOMt), ·A~ school regubrty ~ c:urrendy
ernployedll'ewed (HOM$), "Had no~ ~ tytAem (NOMt), "Ctienl pefoeplli)n of~,. (NOMt), ·5oc1a1tyeonnKted (NOMt) 

-w..-. ·w..-.

Reg~: AIR~ 

Selected P109utm(t): A 

Gu 1n1(1): Al Av:llbb'eGt~ 

Oa1a en1ered et of: ~ 18. 2013 7 03 AM EST 

Notes: 
1. This report Is upd.:ated once every 24 hours• .:and Includes .:all d.:at.:i entered .:as of the time tt wulut u pd.:ated. Check the d.:ate .:and time .:at the top of this 
repon to see when tt w.:a.s l.:ast upd.:ated, 
2. Number of Consumers Is the count of consumers who h.:ave .:a v.:alld response for theoutcome me.:asure .:at both lnt•rviewtime points. 
3. The numb.r of v.:alld consumersfor the perception of c.:are dom.11n .:applies to d.:at.:a collect•d .:at re.:a ssessm•nt ordlsch.:arge onty. 
4. Onty selected progr.:amslgr.:ants th.n h.:ave Outcome Me.:asure's d.:at.:a will be dlspl.:ayed. 

CONFIDENTIAL 

16 

Report cover page– There is a report cover page as the first page of the report. This 
displays the Program(s) or Grant(s) name; the selected reporting period (All FFY); and the 
selected assessment (baseline to first reassessment) as well as any other filters applied to 
the report. The footnotes for the report also appear on the cover page.
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:'\atioul Outcomt llunuu r.<i'Olb l 
:\'a.mbtr or 
Coiu11111rn 

Po1itina1 
Burlin 

Poslth't•I...... 
laltrrit1'1' 

Oa1comt 
lmnro,•rd PrrcralCluiHr 

Functioning: Wtrt hnlthyonraD 13925 S2.4'i S9.S" 17.4, , 13.6% 

Func:tioning:WtrtNnctioningint\'tl)'U y lift 22281 41 .3% S6.m SIJ!i 33.3% 

Functioning: :-lo wriow psycho1opc.ai distnu 12 S20 6.U% 73.6% 16 .6% 13.9% 

Functioning: Wtrt nt\'tt using iDtpl subst.ancu 1173& 77 1% Bl.!% l l .9'i 7.9'i 

Functtoning: Wrrr no! wing tobacco producu 12S44 H .4% 43.7% S.4% l .1% 

Wrrt no! bingt drinking 12199 90.1% 91.2~· S.9't. 1.2% 

Rt1tntion: Rt1.aintd in tht Community 140S& 7!.9'i 90.m IS.4!\ 14.m 
Subiht)• Ul Howuig; hadasu blrplacr10 h\·r in thr 
communilv 22 36S 66.S% 75.Stt IS.4,t. 1l.S% 

Educ.atlOn.and Empkl)--mtnt: "'~rt .atttndinj:~I 
rn:uluf\• .and OI cuntntll.• rmokl\•td rrtirtd 2074S 34.S% l&.2% IO.S% 105% 

Crime and Crimin.al Jwticr: hadno iawoh·rmrnt"'llh lht 
aimizul 'U#icr 5'.'sttm 2193] 9S.s•• 9&.J% 3 .9'• 2.1% 

Prrct ptionofCarrl: cbt ntprrcr ption o ru rr 22114 :-i' A 72.3% :-i'A NA 

Social Conn«trdnns: ti.Wt 50ciaDy connrard 220S7 O.O!i 93. l'i ,~, OO!i 

CONflOlNTIAl 

e and does no" tain real data. 17 

This is an example of an Outcome Measures Report. You can choose to have the report output as an HTML, PDF, RTF, or Excel file. The system defaults 
to a PDF, which is what is on this slide. 

Report Columns: Reading the report columns from left to right, the report shows seven pieces of information for your grant(s) or program(s).

1. The National Outcome Measures or NOMs: These include functioning, retention, stability in housing, education and employment, 
crime and criminal justice, perception of care, and social connectedness outcomes.

2. The Number of Consumers: which is the number of individual consumers that are used in each calculation

3. Positive at baseline: this is the percentage of individual consumers that had a positive outcome at baseline

4. Positive at second interview: which is the percentage of individual consumers that had a positive outcome at the second interview 
selected (whether reassessment or discharge)

5. Outcome improved is the percentage of individual consumers that improved between the first and second interview.

6. Percent Change is the percent increase (or decrease) in the number of consumers positive at the second interview compared to 

baseline. It is calculated as ([% Positive at Second Interview] – [% Positive at Baseline]) / [% Positive at Baseline] x 
100

As you are reading through the report you can see that information is provided in these columns for each of the National Outcome Measures. 

NOTE – Perception of Care will always have a N/A displayed for Percent at Baseline, Outcome Improved, and Percent Change. This is because the 
Perception of Care questions are not asked at baseline. 

As I said previously, if you used the filters, the results will be suppressed if there are less than 5 consumers in any row of the report. This is shown by an 
“S”, and is done to protect the identity of consumers.

Using the sample report above, I’d like to show you how to interpret the data. 

• We’ll use the first outcome shown in the report, “Functioning, were healthy overall”, to look at what the numbers mean for the rest 
of the columns.
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What do the Numbers Mean? 
Number of Consumers 

Services Outcome Measul"es 

:\'atioaal Outcome llusurts lNOl ls) 

f W'lctioning: Were healthyO\'trall 

Fw:ictioning: \Vue functioning in everydaylife 

fWlctioning: No suiow psychological d:ist1us 

Sum.her of 

Consumers 


1392S 

22281 

12S20 

Posith-e ac 
BauliAt 

52.4% 

413% 

64.6% 

Positi\'t at 
Second 

lntt n •ien· 

59.5% 

56.1% 

73.6% 

Ourc::ome 
lmoro,·ed Ptrctat Cban•e 

17.4% 13.6% 

SSJ% 33.3% 

16.6% 13.9% 

Fwu:tioning: Were never using illegal substances 11738 77.1% 83.1% 11.9% 7.9% 

Fw:ictioning: Were notusing tobaccoproducts 12S44 .J2.4% 43.7% 5.4% 3.1% 

Wert not binge drinking 12199 90.1% 91.2% S.9% 1.2% 

Retention: Retained in the Community 140SS 7S.9% 90.1% 15.4% 14.1, il 

Stability in Housing: hada stableplace to lil't in the 
communitv 2236S 66.5% 75.5% IS.4% 13.5% 

Educationand Employment: were a ttending sc:hool 
ruularlv andforcurrentlv tmDloved retired 2074S 34.5% 38.2% 10.5% 10.5% 

Crime andCrimirul Justice: had noirwoh·ement with the 
criminal iwtice svstem 2 1933 9 S.8% 98.4% 3.9% 2.8% 

Perception ofCare3: client perception ofcare 22114 ~IA 72.3% NIA ~IA 

Social Connectedness: wue socially connected 220S7 0.0% 93.1% 100% 0.0% 18 

Looking at the first row and first column, Number of Consumers,

13,925 consumers answered Question B1: How would you rate your overall health right now with a valid response for the baseline 
interview AND the 1st 6 month reassessment. For example, if the consumer answered don’t know, refused, or was missing data for 
this question it is considered not valid.  

Note: The numbers shown in this column may be different for each measure because some consumers may not have valid responses at 
both time points. For example looking at the next row, “Functioning, Were functioning in everyday life”, 22,281 consumers had
valid data for the baseline interview and 1st 6‐month reassessment for the Functioning questions (B2a‐h). Depending upon the 
program and when the grantees started data collection of the NOMs, some outcomes may have large differences in the numbers 
of consumers included in the analyses. The outcomes with smaller numbers of consumers were added to the data collection tool 
more recently, and so for programs that have been collecting data since 2009, the report shows there are fewer numbers of 
consumers with valid data at both time periods for those measures. 

.
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What do the Numbers Mean? 

81 : How would you rate your overall health right now? 
• 

• 

	 13,925 consumers answered (baseline & second 
interview) with a "valid response" 

Valid responses include: 

© © © 
Poor Fair Good 	 Very Excellent 

Good 

19 

Keep in mind using the example in the previous slide, data in this report includes only valid 
responses which are the options of: poor, fair, good, very good, or excellent. So it does not 
include when the response was “missing”, “don’t know”, or “refused”.
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What do the Numbers Mean? 
Services Outcome Measures 

Positin . at 
:'\umber of Positin.a t St-cond Outcome 

:Sational Outcome l fusu.rir.s ~Olis) Consumen Baseline lnlen·iew lmDro,·ed Perunt Chanu 
Functioning: Were huhhy O\'tn.ll 13925 52.4% 59.5% 17.4% 13.6% 

Functioning: Were functioning in t\'eryday life 22281 41.3% 56.1 % SS.3% 33.3% 

Functioning: ~o wiow psycllological distress 12520 64.6% 73.6% 16.6% 13.9% 

Functioning: Were ne\'trusing illegal substances 11738 77.1% 83. 1% 11.9% 7.9% 

Functioning: Were notwing tobacco products 12544 42.4% 43.7% 5.4% 3.1% 

Were not binge drinking 12 199 90.1% 9 1.2% 5.9% 1.2% 

Retention: Retained in the Comrmmity 14058 78.9% 90.1% 15.4% 14.1% 

Stability in Housing: hada stable place to li\'e in the 
conunwUtv 22365 66.5% i5.S% 15.4% 13.5% 

EducationandEmployment: \\"tre attending school 
reo11'2rlv andlorCWTentlv emoloved'retired 20745 34.5% 38.2% 10.5% 10.5% 

Crime andCriminal Justice: hadno Uwol\'ement with the 
c:riminal iustic:c svstem 2 1933 95.8% 98.4% 3.9,, 2.S% 

Pcrc:eption ofCare3 : client perception ofcare. 22114 )lfA 72.3% ~A NIA 

Social Connectedness: \Vere rocially connectc.d 22057 0.0% 93.1% 100% 0.0% 20 

For the column Positive at Baseline the report shows that

52.4% of the 13,925 consumers were healthy overall (meaning the consumer 
answered “good”, “very good” or “excellent” to question B1) at the baseline 
interview. 

The next column, Positive at Second Interview shows that

59.5% of the 13,925  consumers were healthy overall (meaning the consumer 
answered “good”, “very good” or “excellent” to question B1) at the 1st 6‐month 
reassessment.

As shown in the column Outcome Improved

17.4% of the 13,925  consumers improved from baseline to the 1st 6‐Month 
Reassessment. This means they went from negative at first interview to positive at 
the second interview. 

For functioning in everyday life, no serious psychological distress and socially 
connected the outcome is considered improved if the consumer showed any
improvement and does not necessarily mean that these consumers went from 
negative at Baseline to positive at the 1st 6‐month reassessment. It is possible for 
consumers to remain negative – or remain positive – at both intervals and still have 
the outcome improved for these three measures. For all other measures the 
consumer must go from a negative outcome at first interview to a positive outcome 
at the second interview.
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What do the Numbers Mean? 

B 1: How would you rate your overall health right now? 
• 
• 

• 

52.4% Positive at Baseline 
59.5% Positive at Second Interview 

Percentage of consumers that answered: 

© 
Good Very Excellent 

Good 

21 

Percent Positive is the percentage of consumers that said “Good”, “Very Good”, or 
“Excellent” to the question, “How would you rate your overall health right now?”. In our 
example 52.4% of the consumers who answered question B1 answered with “Good”, “Very 
Good”, or “Excellent”. At the second interview time point 59.5% of the consumers that 
answered question B1 answered with “Good”, “Very Good”, or “Excellent”.
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What do the Numbers Mean? 

B1: How would you rate your overall health right now? 
• 17.4% Outcome Improved 
• 	 Percentage of consumers that had a negative outcome at 
first interview and a positive outcome at second interview. 

IMPROVED= 

-·~ © 

Poor Fair 	 Good Very Good Excellent 

22 

Outcome Improved is the percentage of consumers that outcome went from negative 
(poor or fair) at the first interview to positive (good, very good, or excellent) at the second 
interview. This means they went from not healthy to healthy. For example a consumer who 
said “Poor” at Baseline and “Good” at second interview is considered improved. A 
consumer who responded poor at the first interview and fair at the second interview is not 
considered improved because the outcome is still a negative outcome.  
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What do the Numbers Mean? 
Percent Change 

Services Outcome Measures 

:Sational Outcome l fusu.rir.s ~Olis) 
:'\umber of 
Consumen 

Positin.a t 
Baseline 

Positin . at 
St-cond 

lnlen·iew 
Outcome 
lmDro,·ed Perunt Chanu 

Functioning: Were huhhy O\'tn.ll 13925 52.4% 59.5% 17.4% 13.6% 

Functioning: Were functioning in t\'eryday life 22281 41.3% 56.1 % SS.3% 33.3% 

Functioning: ~o wiow psycllological distress 12520 64.6% 73.6% 16.6% 13.9% 

Functioning: Were ne\'trusing illegal substances 11738 77. 1% 83. 1% 11.9% 7.9% 

Functioning: Were notwing tobacco products 12544 42.4% 43.7% 5.4% 3.1% 

Were not binge drinking 12 199 90.1 % 9 1.2% 5.9% 1.2% 

Retention: Retained in the Comrmmity 14058 78.9% 90.1% 15.4% 14.1% 

Stability in Housing: hada stable place to li\'e in the 
conunwUtv 22365 66.5% i5.S% 15.4% 13.5% 

EducationandEmployment: \\"tre attendingschool 
reo11'2rlv andlorCWTentlv emolov ed'retired 20745 34.5% 38.2% 10 .5% 10.5% 

Crime and Criminal Justice: hadno Uwol\'ement with the 
c:riminal iustic:e svstem 2 1933 95.8% 98.4% 3.9,, 2.S% 

Pcrc:cption ofCarc3: client perception ofcare. 22 114 )lfA 72.3% ~A NIA 

Social Connectedness: \Vt re rocially connected 220 57 0.0% 93.1% 100% 0.0% 23 

Percent Change

This grant had an 13.6% increase in the number of consumers who reported being 
healthy overall at baseline compared to the second interview.  ‐ This is calculated 
as: ([% Positive at Second Interview] – [% Positive at Baseline]) / [% Positive at 
Baseline] X 100. In the example above, the calculation is (59.5% – 52.4% / 59.5%) X 
100 = 13.6%.

Note: This number can be negative which would indicate that the grant had a 
decrease in the number of consumers who reported positive outcomes at the 
second interview compared to their baseline.
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What do the Numbers Mean? 

81: How would you rate your overall health right now? 
• 	 Percent change 

./

./
 Grant-level measure of improvement (not client-level) 
 Includes only consumers with "positive overall health" 

Good Very Excellent 

Good 


• 	 Compares: 
Group (%+)from baseline ~ Group (%+) at 1st 6-month Reassessment 

24 

So when you think about percent change – remember that it is a grant level measure about 
the change in group of consumers who had positive overall health. This isn’t a person‐level 
measure of improvement. 

Percent change looks only at the consumers that said “Good”, “Very Good”, or “Excellent” 
to the question, “How would you rate your overall health right now?”. The percentage of 
people that answered one of these three responses at baseline is compared to the 
percentage that said one of these three responses at the 1st 6‐month reassessment (for this 
example).
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*Data Example: Percent Change* 

1st 6-month Reassessment Baseline 52.4% reported: 59.5% reported: 

Good Very Excellent Good Very Excellent
Good Good 

PERCENT CHANGE 
(%Positive@ 1st 6-month Reassessment - %Positive@ Baseline) OR (.595 - .524) 

%Positive at Baseline* 100 (.524) * 100 

13.6% INCREASE in consumers reporting positive overall health from 
baseline to the 1st 6-month reassessment 

© © 

25 

So looking one last time at the 13.6 percent change, this tells us that there was a 13.6% 
increase in the number of consumers who answered good, very good, or excellent from 
baseline to the 1st 6‐month reassessment. This doesn’t tell us how many consumers 
improved. This can be found in the Outcome Measures Report.
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Demonstration 

• 

• 

• 

Accessing the report 
./ Pop-Up Blocker 

Report Filters 

Report Layout 

Now, I will be moving briefly to a screen sharing application to demonstrate 
how to access reports. I will only go through this once, since you access 
each report the same way

26



NOMs Client-level Measures 

(Services Activities) 


Questions? 

27 
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Multi-Year Outcome Measures Report 


This portion of the presentation is an overview of the Multi‐Year Outcome Measures 
Report.

A copy of this presentation as well as the Multi‐Year Outcome Measures Report Guide can 
be found on the TRAC Website under General Info & Training  Services/NOMs Client‐level
Measures Report Guides & Presentations.
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Multi-Year Outcome Measures Report 

Purpose: 
• 	

• 	

Summarizes changes in the percentage of consumers 
reporting positive outcomes from Baseline to a second 
interview time point across multiple years 
Data summarized for all consumers within a grant, 
program(s), or CMHS as a whole; does not show individual, 
client-level data 

29 

This report shows across multiple years whether a grant or program had an increase or a 
decrease in the percent of consumers reporting positive outcomes from baseline to the 
second time point. This information is summarized for all consumer records within a grant, 
program(s), or CMHS as a whole; the report does not show individual client level data.
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Multi-Year Outcome Measures Report 

Key Points 
• 	

• 	

• 

Counts the number of consumers with valid data at both 
Baseline and second interview (i.e., reassessment or 
discharge) 

Only active episode of care is included (consumers who were 
discharged, then returned are only counted once) 
./ BUT consumer data is included in the count for each FFY in 

which they have valid reassessment data 

Outcome (second interview) occurs in the FFY shown 

30 

Similar to the Outcome Measures report, the Multi‐Year Outcome Measures report shows 
the number of consumers with valid data at the baseline and the second interviews. 

The report compares each consumer’s baseline measure to his/her outcomes at the 
Reassessment or discharge interview. This information is aggregated across consumers. The 
report then determines the percentage of consumers with a positive outcome at the two 
interview time points (Baseline and Reassessment or Discharge) and calculates the percent 
change for each outcome. This info is displayed in the report at the grantee or program 
level.  

For the Multi‐year Outcome Measures report, only the active episode of care is reported. 
So for example, if a consumer received treatment and was interviewed, left treatment and 
returned for an additional episode of care, his or her interviews from the current or active 
episode are shown. However, consumers that have data for more than one reassessment 
across multiple years will appear in the report multiple times. They will be shown in the 
count for the FFY in which they have valid reassessment data.

Which brings us to the last point: FFY refers to when the outcome or second interview 
occurred. The baseline could have occurred within the same FFY or an earlier FFY. 

Appendix A of your guide describes how the positive outcomes are calculated.**
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Client-level Measures-Services Tool 


National Outcome Measures 
• 
• 
• 
• 
• 
• 
• 

Functioning 
Retention 
Stability in Housing 
Education and Employment 
Crime and Criminal Justice 
Social Connectedness 
Perception of Care 

Multi-Year Outcome Measures 
Report can also run reports 
based on the "inverse" of 
NOMs items: 

• 	

• 	

NOMs measure -7 "were 
using illegal substances" 

Inverse measure -7 "were 
not using illegal substances" 

31 

Like, the Outcome Measures report we just discussed, Multi‐year Outcome Measures
Report, it uses the National Outcome Measures, or NOMs, as well.

There are several functioning outcomes, including: overall health, consumer perception of 
everyday functioning, psychological distress, illegal substance use, tobacco use and binge 
drinking.

Keep in mind, retention in the community, stability in housing, education and employment 
status, criminal justice involvement, social connectedness, and perception of care are also 
displayed in the reports. 

This report differs from the Outcome Measures Report, in that it can include the inverse of 
several of the above mentioned outcomes. For example you can run the report by “were 
using illegal substances” and “were not using illegal substances”.
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Filters 

Ability to include only specific consumers in the report 
based on: 

• 
• 
• 
• 
• 
• 
• 
• 

Federal Fiscal Year (FFY) 
Grant Status 
Data Collection Status 
Assessment 
Population 
Measures 
Region or State 
Program or Grant 

32 

When running the report you have the ability to filter your results. You can filter by the following criteria:

Federal Fiscal Year (FFY) – You can choose one FFY or choose All Years Combined.

Grant Status – If you have access to more than one grant, you can run the report by grant status by including 
only active grants, or all grants. An active grant is one that is still in progress, while an inactive one has ended. 
However, most users will only have access to one grant and it will be active.

Data Collection Status – If you have entered reassessments that were conducted outside of the window of 
eligibility, you can choose to run the report to either include those, or to only include those done within the data 
collection window.

Assessment – The report can be filtered to look at outcomes from:

•

•

•

Baseline to 1st 6 month reassessment;

Baseline to most recent interview; and

Baseline to discharge.

NOTE – The comparison of baseline to most recent interview could include reassessment and 
discharge interviews.

Measures‐ Allows you to select which outcome measures to include in the report, the default is the NOMs

Population – The report can be filtered by multiple population groups. 

Region or State ‐allows you to filter the report based on HHS regions or states. The default is all regions and 
states.

Program or Grant – And finally, you can specify which grants or programs you want to be included in the report.
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Report Inclusion Rules 

Must have completed: 
./

./

A Baseline interview; and 

Either a Reassessment or Discharge interview 

• Cannot be administrative interviews/records 

33 

•For a consumer to be included in the Multi‐Year Outcome Measures Report they must 
have completed a baseline interview and the interview you want to compare it to.  These 
cannot be administrative interviews. Since the report is comparing data between two time 
points, both time points must have been completed for a consumer to be included. 
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Multi-year Outcome Measures Report 
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Report Cover page– There is a report cover page as the first page  of the report. This 
displays the Program(s) or Grant(s) name; the selected reporting period (FFY 2013); and the 
selected assessment (baseline to first 6 month reassessment). All footnotes for the report 
are also shown on the cover page.

34



EXAMPLE MULTI-YEAR OUTCOME MEASURES 

REPORT* 
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Multi-year Outcome Measures Report 

• Indicates NOMs outcome 
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This is an example of a Multi‐Year Outcome Measures Report. You can choose to have the report output as an HTML, PDF, 
RTF, or Excel file. The system defaults to a PDF, which is what is on this slide. 

Report Columns: Reading the report columns from left to right, the report shows three pieces of information for your 
grant(s) or program(s) for each FFY included and All years to date.

1. The National Outcome Measures or NOMs: These include functioning, retention, stability in housing, 
education and employment, crime and criminal justice, and social connectedness outcomes

2. Number of Consumers‐ is the number of consumers that have valid data at baseline and the second 
interview and are used in the percent change calculation

3. Percent Change is the percent increase (or decrease) in the number of consumers with a positive 
outcome at the second interview compared to baseline. It is calculated as ([% Positive at Second 
Interview] – [% Positive at Baseline]) / [% Positive at Baseline] x 100

As you are reading through the report you can see that information is provided in these columns for each of the National 
Outcome Measures. 

As I said previously, if you used the filters, the results will be suppressed if there are less than 5 consumers in any row of 
the report. This is shown by an “S”, and is done to protect the identity of consumers.
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Multi-year Outcome Measures Repo11 

~«•m•""""'<"°'h) 
All\'un 

ffi' l.009 ffi' ?OIO ffi' l Oll IT\'1012 fTYl Ol J (To Datt ) 
Numb«of PKCflll Nu.mkrof Pwc«11 Nwzib..-of PKCflll Numb.of PKceat NumbKof P KCHil Num~of Pwcotet 
Co11111.111• 1 (bop Co111um• 1 (bop Cor.1um.-1 (bop ColllWllC J (bop Co111um• 1 (bop Co111um.1 (bop 

•Healthy ovuall(NOMs) 0.0,, 0.0,, 12)61 10.s'o 22,903 16.6% 9,0 16 IS.2'0 44,180 14.6% 

• Functlonin1 In everyday l ife (NOMs) 4,672 45.1,. 7,76S 36.0'11 14,SSO SI.I" 23,4SS 31.1% 9)03 24.7% 57,417 32.4% 
• No serious psycholofical distress 

0.0'4 0.1)% 21,140 14.0,. 8)24 IS.S'O 41,201 l.S.2%(NOMs) 
• wueneverusin1il!e111I substances 0.0,, o.°'' 10.820 S.21' 19,SlS 7.0'" 7,706 4.4% 37,.344 6.1%
(NOMs) 
• Werenotusln& tobaccoproducts O.O!fi o.°'' 10)25 2J1i 21;20 S.4% 8,547 8.7% 40)92 2.m 
INOM>I 
• Werenot b in1e drlnkln1(NO Ms) 0.0!4 o.°'' 1s;2s 6.6,, 20)71 l .S'-i 4)90 1.1% 30)34 4.1% 
• Retained In the Coll'VTIUnity (NOMs} O.O!fi 0.0!' 12,$99 11.9! 11 23,1S8 14.9% 9,107 14.6!11 30,572 IU!fi 
• H.d • stable pl.ct to live (NOMs) J,7H 9.7'0 7,800 14.6!'l 14)09 14.7'1~ 2l)40 13.6,. 9,009 IJ.S" 61,782 IS.S% 
• Atttndina school rtrul•rlv •nd/or 

4,SSO 9.7!fi 6,120 S.9% IS,4S9 9.°'. 22)34 I l.9'fi 6,840 14.3!11 23,978 IU%currentlyemployed/retired INOMs) 
• H.ct no Involvement with the crlrnlnal 4,598 6.1" J)SS l2% 14,274 2.0" lS,085 13% S,011 1.9!fi 60,27S 1.S% 
lustict wrtem INOMsl 
• Socially connected (NOMs) 4,609 17.8" 7,706 21.9" 14,325 15.7" 23,190 16.4" 9,089 26.1" 6 1.205 27.°" 

*Please note this report is an example and does not contain real data. 
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Looking at the first row, the outcome Healthy overall, and the FFY 2011 column, Number of consumers,

It shows that 12,261 consumers answered Question B1: How would you rate your overall health right now 
with a valid response for the baseline interview AND the 1st 6 month reassessment. For example, if the 
consumer answered don’t know, refused, or was missing data for this question it is considered not valid.  

Note: The numbers shown in this column may be different for each measure because some consumers may not 
have valid responses at both time points. For example looking at the next row, (USE POINTER) 
“Functioning, in everyday life”, 14,580 consumers had valid data for the baseline interview and 1st 6‐
month reassessment for the Functioning questions (B2a‐h). Depending upon the program and when the 
grantees started data collection of the NOMs, some outcomes may have large differences in the numbers 
of consumers included in the analyses. The outcomes with smaller numbers of consumers were added to 
the data collection tool more recently, and so for programs that have been collecting data since 2009, the 
report shows there are fewer numbers of consumers with valid data at both time periods for those 
measures. 
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Multi-year Outcome Measures Repo11 

~Ou«om• )!mom f."O)h) 

A.11 \'urs 
ff\'2009 FF\'2010 FT\' 2011 fF\'10 1:!: IT\'1013 ITo O.att l 

X1,1m'b«of PKu.i:t N11.111\Mrof Ptitc&r1. ~=l>er of P«cn. N'll!nbwof P11cK1.t X11mbwof P«ctr.t Nll!llb.of P11cK1.t 
Coll.111.e• 1 °""• CottUlfll.• 1 °""• Co1mu11•1 °""• Coimm...1 °""" Co11.11U11.•1 °""" Co1nv.=• t °""•• He&lthy over•ll(NOMs) 0.0% 0.0% 12.261 10.:5'' 22,903 16.6% 9,016 1:5.2,, 44,180 14.6% 

• Functionln1 In everyday life (NOMs) 4,672 HJ" 7,76:5 36.0, 23,4:58 31.1% 9,203 24.7,, :57,417 32.4" 
• No serious psycholo&iol distress 0-°'' 0.0!\ 10,S·U 1:5.2'' 21,140 14.0" 8)2' 1:5.:5% 41,201 14.2%
(NOMs) 
• Wereneverusin& rllf:&al substances 

0.0% 0.0!, 10.820 s.nt 19,538 7.0!.• 7,706 -1••m 37.344 6 .1%
INOMsI 
• Were not us/n1 tobacco products 

O.°''. 0.0,, IO)l! 23,, 21,220 S.4!t S,:5.t7 S.i% 40,.292 2.:5%
INOMsI 
• Werenot binte drinkln1(NOMs) o.°'' O.M\ 18,225 6.6,, 20)71 1.5% • )90 1.1,, 30,334 4 .1% 
• Retained In the Community (NOMs) 0.0" 0.0% 12,S99 11.9,. 23,IS8 14~4 9,107 14.6" 30,S72 14.1)% 
• Had 1 stable place to liVe (NOMs) .t,7H 9.7,, 7,800 1 4.6,~ l .t,S09 1-1.7,, 2S,.340 13.6,, 9,009 l.t.S" 6 1,782 IS..S% 
• Attendinc school re1ul1rly and/or 

.t,S80 9.7,, 6,120 s.... IS,.tS9 9.0% 22)34 11.9'' 6,UO l.t3" ll,97S ll .S%
currentlyemployed/retired (NOMs) 
• Had noInvolvement with the criminal 

.t,S9S 6.1' ' l)SS S2!\ 14,21.t 2.0!4 2S,OSS IJ'" S,071 1.9% 60)15 25% 
Justicesvstem lNOMsl 
•Soci1llyconnected(N0Ms) 4.609 17.8" 7706 21..9" 14.!25 15.7" 2J 190 16.4" 9.089 26.1" 61,205 27.0% 

*Please note this report is an example and does not contain real data. 
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. 

Looking at the first row, the outcome Healthy overall, and the FFY 2011 column,  

Percent Change

This grant had a 10.5% increase in the number of consumers who reported being healthy 
overall from baseline to the second interview.  ‐ This is calculated as: ([% Positive at Second 
Interview] – [% Positive at Baseline]) / [% Positive at Baseline] X 100. This report does not 
show the number of consumers positive at the two interview time points. This information can 
be found on the Outcome Measures report. 

Note: The percent change can be negative which would indicate that the grant had a decrease 
in the number of consumers who reported positive outcomes at the second interview 
compared to their baseline.
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Looking now at the All Years to Date column and the Number of Consumers for the first outcome Healthy 
overall, 

It shows that ACROSS ALL YEARS of the grant, 44,180 unique consumers answered Question B1: How would 
you rate your overall health right now with a valid response for the baseline interview AND the 1st 6 
month reassessment to date. Meaning 44,180 consumers answered “Poor”, “Fair”, “Good”, “Very Good”, 
or “Excellent” and were included in the analyses.

So the all years to date column will always show you the total count of individual consumers with valid data for 
both time points, for the years you selected.
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M ulti-year Outcome Measures Repo11 

AJl \'urs 
fF\'!009 FfY!OIO ff\'2011 FF\' :!:OU :ffY lOIJ oDate 

~umb110! PKeK.1 Numb« of Pwe«i.t !'umbttof P1t1u;111 N'1.m1-of P1tellllll Ni=.b«of P«en.1 ?\'um1-of ''"""' Co111um• 1 """" Co;1111U1W1 """" Co1num•1 """" Co1u'Om• 1 """" Co111um•1 """" Corm1r=• 1 """" 
0.0" 0.0% 12,261 10.S" 22,903 16.6' " 9 ,016 IS.2" 44,180 14.6% 

• Functionln11neverydaylife(NOMs) 4,672 JS.I'' 1,165 36.0% IJ,SSO SU" 23,4SS 31.1% 9,203 
• No serious psycholoeiol distre:ss 0.0'' 0.0% 10,SJI IS.2'9 21 ,140 l·H% S,S2J u.s,. 41,20 1 14.2%
(NOMs) 
• Wereneverusinsilleaalsubstances 

0.0" 0.0% 10.820 8.2" 
NOM• 

19,SlS 7.0% 7,706 ·U% 37,.344 6.1% 

• Were not usln1 tobacco products 0.0,, 0.0% 10,$25 23" 21,220 5.4'" 8,SH S.i,, 40,292 2.5% 
NOMs) 

• We.re notbinae drinlcin1(NOMs) 0.0" o.~• 18,225 6.6,, 20,571 1.5% ''"" I.I'' 30,.33.t 4.1% 
• Retained in the Community (NOMs) 0.0% 0.0% 12,$99 11.9,, 23,US IJ .9% 9,107 14.6,. 30.572 14.0% 
• Had a stable place to Hve (NOMs) 4,735 9.7" 7,800 1-4.6'4 14,509 14.7"1 25)40 13.6'"' 9 ,009 14.l'"' 61 ,782 15.5% 
• Attendin1 schoolresutarlyand/or 

4,SSO 9.7'"' 6 ,120 S.9'\ IS,489 9.0'4 22.534 11.9' "' 6,8:10 14J ,. 23,978 115%
currentlyerr19loyed/retlred (NOMs} 
• Had no involvement with the criminal 

~.598 6.1'"' 1)58 51% 14,274 2.0'"' 25,085 lJ'"' 5,071 1.9!• 60)15 2.5% 
ustlcesvstem NOMs) 
• Socially connected (NOMs} '·'°' 17.8" 7706 21 .9" 14,32S lS.7" 23 190 16.4" 9.089 26.l " 61.20S 27.0% 

*Please note this report is an example and does not contain real data. 
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Looking at Percent Change for the All Years to date column for the Healthy overall outcome  

This grant had a 14.6% increase in the number of consumers who reported being healthy 
overall from baseline to the 1st 6 month reassessment ACROSS ALL YEARS of the grant to date. 
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NOMs Client-level Measures 

(Services Activities) 


Questions? 

40 
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Point-in-Time Report 


Now, I am going to give you an overview of the Point in Time Report. 

A copy of this presentation as well as the Point in Time Report Guide can be found on the 
TRAC Website under General Info & Training  Services/NOMs Client‐level Measures
Report Guides & Presentations.
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Point-in-Time Report 
Purpose: 
• 

• 

	 Provides a snapshot of the % of consumer records positive 
for the National Outcome Measures (NOMs) at a specific 
time point 

	 Able to answer the question- "what does the population's 
outcome look like at" : 
../ 
../ 
../ 

Baseline? 
Reassessment? 

Discharge? 
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The Point in Time Report shows a snapshot of the percentage of consumer records 
that are positive for the National Outcome Measures (NOMs) at a specific time 
point. So, for example, it can show you the percentage of all baselines where 
consumers reported positive functioning in everyday life. This information is 
summarized for all consumer records within a grant, program(s), or CMHS as a 
whole; the report does not show individual client level data.
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Point-in-Time Report 
Key Points 
• 

• 

• 

Counts the number of interview records (baselines, 
reassessments, or discharges) with valid data: 
../ Valid = responses other than REFUSED, MISSING, DON'T KNOW 

All interviews with valid responses are included 
../ Each baseline is included for consumers with multiple 

baselines (even in the same year) 

Data reported at the grant or program level 
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For the Point‐in‐Time report the counts shown are the number of interview records, such 
as baselines, reassessments or discharges. It is not the number of consumers.

The report first sorts out the interview records that have valid answers for the NOMs for 
the specific time point that is selected. Valid answers include responses other than 
Refused, Missing, or don’t know. So for the Point‐in‐time report, if a consumer has multiple 
baselines, for example, each of the baselines are included in the report – this can be across 
multiple years or within the same year. The percentage of records with positive NOMs 
within each FFY is then calculated and reported at the grant, program or CMHS level.

Appendix A of your guide describes in detail how the outcomes are calculated.
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Select the Criteria 

Ability to include only specific consumers in the report 
based on: 

• 
• 
• 
• 
• 
• 

Federal Fiscal Year (FFY) 
Grant Status 
Assessment 
Population 
State or Region 
Program or Grant 
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When running the report you have the ability to filter your results. You can filter by the following criteria:

Federal Fiscal Year (FFY) – You select one FFY and the report will display the selected FFY and the four previous 
FFYs.

Grant Status – If you have access to more than one grant, you can run the report by grant status by including 
only active grants, or all grants. An active grant is one that is still in progress, while an inactive one has ended. 
However, most users will only have access to one grant and it will be active.

Assessment – The report can be filtered to look at outcomes from:

•

•

•

•

Baseline

1st 6 month reassessment;

Most recent interview; and

Discharge. The default is Baseline.

Measures‐ Allows you to select which outcome measures to include in the report, the default is the NOMs

Population – The report can be filtered by multiple population groups. 

State or Region allows you to filter the report based on HHS regions or by state. The default is all regions and all 
states.

Program or Grant – And finally, you can specify which grants or programs you want to be included in the report.
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Point In Time Report 

Repon By: Al CotntMned 

Include Pf09JMn 5..-nmwy: No 

Gr1mS11iu1:~gtanl$ontf 

FFY: 2014 

M..t ur••: "He~ov.Ql{NOMs). •funceior-g ...~.. (NOMI), 0 NoMnout psyd'loklgoul d.GttlSI (NOM•). "Wfflne.,.- uwog ~Ml~t{NOMt), "Wffl '°'°' us.ng
tobacooptOducts(NOMt), "W.,. '°'°' blngi9dnnlung (NOMI), ·R~in... CoMn'l\lnlty (NOMt). 0 H>d a tu~pbc41 ao M (NOMt). 0 Attendlng tchool 1~1fyartd/Of C""1'enlty 
~ew9d (NOMs). "tbd no~Wllh...~;u-e. tytiem (NOMt), "ClllN~olc:tre (NOMt). •Soo;ijty CCWW"oeCi.d (NOMs) 

Region: Al Regions 

Selec:ted P1ogiam(1): A 

G11m(1): AIA'O\llibbleGranlt 

Deta 1mff1d Hof: ~ 18, 201) 7 03 PM EST 

• Indicates NOMs outcom. 
Notes: 
1. This repon Is updat•d once 1v1ry 24 hours. and Includes all dau 1nterld u of t he tlm• Itwu lastupdated. Chick the date and time at the t op of this 
repon 10 se• when It was last updated. 
2. Onlyselect•d p rograms/grants dut have Point In Tlme dau wtll bl displayed. 
3. The Number of ln11 rvlews Is lhl number of reco rds lnclud1d In lhl analyses.This In cludes any lntervl1w In lhl FFY s ho....,, with .1 valJd a nswer perulnlng 
to 1ach me:iisure, 
4. Percent Posltlv1 ls the percent of ln11rvl1ws with .l posldv• outcom• at the sele<:tld assessment. This Is lntl rpt"etld :ii s x% of th• Number of Interviews 
• hown. 
5.The cll1nt perc1pdon of <:.lre m1:1is ure :iipplles to d:iit:ii coll1c11d .lt re.ls sessment or disch:iirg• o nly. 
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Report Cover page– There is a report cover page as the first page the report. This displays 
the Program(s) or Grant(s) name; the selected reporting period (FFY 2013); and the 
selected assessment (baseline to first 6 month reassessment). All footnotes for the report 
are also shown on the cover page.
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Example Point-in-Time Report* 
P olol lu Time R epo11 

!"allouJU.tt•••· lus•r,..(:"U.\b) 

•He~y0¥er.il(NOM1J 

• '"nc."°""'l ln •,,.ryc1aylof•(NOM$I 

' ~ i.erio..1 P'YCholollC"" dlstrus (NOM•) 

' Wc<enevttu:IOl'll ~le1.. wb1t.tncu 

• Wue not u.i..1 toOKco produc:ts (NOM•) 

• werenotti.ntedtinklnf(NOMsJ 

' Rttwit d In the CO-My (l«>MJ) 

' HM a mbk pl.,;e to ~ (NOMI) 

'Atttndlfl.IKhoolre..,Wlvl#l'd/Of 
curnrnltvo d retl•cd NOMo 
• Hadno~-Mwtlhthec•-.i 

lu<tlc1t1VS~m NOMI 
• ~nt!"•Opti(Moof(we tNOMJ) 

• SOd.ltty conn• ct•d (NOMs) 

~-!~~'?'"NOM5outcome 

i;:;.;;..:. 

...... 
. 

),706 ..... 
S,S27 

S,Jl2 

::.....~· ~ 
'-019 

12,171 

"'" 
3,US 

JJ>H 

).9)2 

S,097 

,,.... 
11,.917 

12,709 

12,79.i 

•••111v. ~-:::;.:. 

20,421 

20,790 

17)16 

16,621 

17.)61 

1.i,n2 

20,S.&O 

20,IO 

19,6 71 

20,S76 

20,SU 

...-. 
~ 
2•.ns 
2.&.6H 

;?1,169 

20,•73 

22.12? 

2 1.027 

24,0.( 

N.SIO 

2l,H7 

2• ,310 

2.l,<10 1 

;:.: k;:;;. 
s.ns 
S.l21 

SJU 

• ,911 

j .JI) ,,.. 
S,7U 

S,796 

S,6 H 

S,H6 

S,772 

All\·un(T•D•,..) 

;:=. h•... = 
SS,490 ,.,,.. 
• 1,.S IO 

O,UO 

• l,•UO 

47,J I S 

H,196 

74,7*0 

70.212 

96.l"o H,7CM 

7J,907 

*Please note this report is an example and does not contain real data. 
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This is an example of a Point in Time Report. You can choose to have the report output as an HTML, PDF, RTF, 
or Excel file. The system defaults to a PDF, which is what is on this slide. 

Report Columns: Reading the report columns from left to right, the report shows three pieces of information 
for your grant(s) or program(s) for each FFY included and All years to date.

1. The National Outcome Measures or NOMs: These include functioning, retention, stability in 
housing, education and employment, crime and criminal justice, perception of care, and social 
connectedness outcomes.

2. Number of interviews‐ is the number of interviews that answered the questions used for the 
outcomes at the selected interview time point

3. Percent Positive- is the percentage of interviews that had a positive outcome reported at the 
selected interview time point

As you are reading through the report you can see that information is provided in these columns for each of 
the National Outcome Measures. 

As I said previously, if you used the filters, the results will be suppressed if there are less than 5 consumers in 
any row of the report. This is shown by an “S”, and is done to protect the identity of consumers.
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Point in Time Report 

~«•m•llm~s(>"O>b) f n'l009 IT\' .?010 fF\' 2011 IT\' lOU FF\'2013 AJ.IYta"(ToDatt) 
!'umbtrof P•ctcl Nc1111btrof P«~I NWDb.rof P•ctcl Numberof ·-· N'umbw of Pwcn.1 ?>.Db.cl P1R•1 

"'™'''""' Po11tJ\•t' IA\M\ira'I Po11b,·1 u.~~ Po1oti\•1 .......... Poiitr<·t u.~._, Potlb\'t .......... Po1iti>·1 

• Hulthy ovtrall(NOMs) 
0.0" S,0 19 Sl.6% 20,.S21 S6.0% 24,328 S3.8% S,728 Sl.6'4 SS,490 SSA% 

• f unctionln1 lneveryd1yllf t(NOMs) l,600 JS.S~i 12,878 JIJ% 20,790 .U.0% 24 ,6S3 ·H.4% S,82 1 41 .S~io 74,SOO .Sl.1% 

• No serk>us psycholockal distress (NOMs) O.°'i 3,968 69.7% 11)56 6-U!i 21 ,869 63.1% 5)11 62.7% 48,SIO 68.1% 

"Wereneverusln1 ille1alsubst.ncu 0.0% 3,&JS 72.9'i 16,621 7U!i 20,J 7J 76.1% 4,911 16.1% J S,UO 7:Ji,.l!,
fNOMsl 
• Were not u~n1 tob.cco products (NOMs) 0 o.°'' 3,9H 441% 17,361 43.7% 22,822 42.°'' S,3 13 .s1 .m 48,JSO 42 .7% 

• Wt rt not bi nee d rinkin1 (NOMs) o.°'' 3,932 89.1% 14,S&l 89J!i 21,027 SSJ% S,20J 86.7% Hj!S SS.7!4 

• ReQ!ned In the Comm.inity INO Ms) 0.0 S,097 191% 20,SJO 78.8,i 24,HJ 77.9!4 S,78S 77.7% SS,896 78.3% 
• Htd • stable place 10 live (NOMs) S,706 7S.6% 12,999 S7.9" 20,8J5 6SJ" 24,SSO 61.S% S,796 S8.6% 74,780 6S.6% 
" Attendin1schoolresul1rly•nd/or S,009 61.9% 11,937 .iS.1% 19,671 36.9'~ 23 ,S37 31.6% S,672 29.1% 70.232 39J%currently employed/retired (NOMsl 
• H&d no Involvement with the crimin•I S,S27 93A% 12,709 96J% 20,S76 96.1,~ 24,380 ,.,,. S,7S6 96J% 73,70J 9S.9!i lusticefYttem lNOMsl 
• Clien1 perception ofcare (NOMs) 0.0!i o.~ 0.0% 0 .... 0.0!i 0.0% 

• Socialty connected {NOMs) S,SS2 611% 12,79J 63J% 20.s.is 61.1% 24,401 61.0% S,772 S9.7% 73!J07 623% 

*Please note this report is an example and does not contain real data. 
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Looking at the first row, the outcome Healthy overall, the FFY 2011 column, and the column Number of interviews,

It shows that 20,421 baseline interviews had valid responses for Question B1: How would you rate your overall health
right now? For example, if the consumer answered don’t know, refused, or was missing data for this question it is 
considered not valid.  

Note: The numbers shown in this column may be different for each measure because some interviews may not have valid 
responses at the selected time point. For example looking at the next row, “Functioning in everyday life”, 20,790 
interviews had valid data for baseline for the Functioning questions (B2a‐h). Depending upon the program and when 
the grantees started data collection of the NOMs, some outcomes may have large differences in the numbers of 
consumers included in the analyses. The outcomes with smaller numbers of consumers were added to the data 
collection tool more recently, and so for programs that have been collecting data since 2009, the report shows there 
are fewer numbers of consumers with valid data at both time periods for those measures. 
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Point in Time Report 

·~"""'"""'el"O'h) fTI' l 009 FFY1010 fTI' ZOl l FFY 2012 fiY 2013 AUYu.n(ToD:a1t) 
N11.111Nr 1>! PKCM:I !film!Mtof Pwcerit N111111Nr of P1tctll.1 ~'ur.Mrof Ptrc•t ~umbtcof Ptrc41111.I N-ambatol Pt1c<1111t 
l.i:tonW.n' Po111i<.·• ' b- PHiti.·• L:i.nirn Po11ti\·• b- Pooiti.·• lni.nirn Puni\·• b..m..n Po1di\·• 

• Hulthy overall INOMs) 0.0!, 5,0 19 52.6% 20,4 21 56.0!i 24,328 B .8% S,728 B .6% SS,490 SS.4% 

•functlonln1!neveryd1ylif e (NOMs} l,600 38.S' ' 12,878 413" .tU, l )rU ~ 1.u:. 2.f,653 U A!4 S,821 4 1.S!i 74,500 41.1% 

• No serious psycholorical distress (NOMs) 0.0!, 3,968 69.7% 17,JS6 6.U' ' 21,869 63.1 % S,31 7 62 .7% 48 ,SIO 68.1% 

•wereneverusin1 ille1tl subs~nces 0.0!, 3,SH 72.9% 16,621 7.U!' 20,473 76.1 % 4,911 76.1% 45,UO 7S.4% 
(NOMsl 
• Were not usln1 tobaccoproducts (NOMs) 0 0.0!• 3,954 U l% 17,361 .0.1!' 22 ,822 42.0 !4 S,3 13 4 1.1!' 48,4.50 42.7!' 
• Were not bl nae drlnldnt (NOMsl 0.0!, 3,932 S9.1% l .l,882 89J!i 21,027 SS.S% S,.20J S6.7'1o J7,S U SS .7% 

• Re taine d in the Community (NOMs) 0.0 S,097 191% 20,SJO 7S.S% 24,J7J 77.9% S,7SS 77.7% SS,896 7SJ% 
• H&d 1 stable place 10 live (NOMs) S,706 7S.6!' 12,999 S7.9% 20.s .u 6S.3' ' 2J ,SSO 61.S'' S,796 SS.6% 74,780 6S.6% 

• A1tendin1school resularly1nd/Of 
l,009 61.9% 11,937 48.1% 19,671 36.9% 23,537 31.6% S,672 29.1% 70,232 39J'' cutrend emolo ed/ tetired fNOMsl 

•Hid no Involvement with the crimin1I S,S27 9J.J% 12,709 96J% 20,S76 96.1% 2J ,3SO ,.,,. S,7S6 963% 73,704 9S.9%kJstice syste mlNOMs) 
"Client perceptionofca re(NOMsJ 0.0!• 0.0% 0.0% 0.0% O.M• 0.0% 

• Socialtyconnected (NOMs) S,SS2 611% 12,79J 63J% 20,S.&S 61.J!i 24,JOI 61.M• S,772 S9.7% 73,907 623% 

*Please note this report is an example and does not contain real data. 
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Again, note is the table heading. It tells you that all of the data in this report applies to consumers in Program A, Grant 
SM12345, for baselines, as of January 13, 2013 (the date the report was produced).

Looking again at the first row, the outcome Healthy overall, the FFY 2011 column, and the Percent Positive column. 

the report shows that

56.0 % of the 20,421 baselines indicated healthy overall.
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Point in Time Repo11 

~«om• "~C'O>h)"" FF\' 2009 FF\' 201 0 Ff\' 2011 FF\' 2012 ·-· FF\' 20ll All \'nn(To D:ii tt) 
Nu:lbcof 
lr.tH\......,) 

Perea:! 
Po11ir...• 

~vmbtrof.._P.n:ct 
Po11tr\·1 

Numbtrof 
U.tllr'......, 

PKe«:I 
Po1ill\·1 

~Mor.._
PoJitr.·1 

NumlHfof 
lr.\fC'\•_, 

P«CKI 
Po1.in·1 

N11111Mof.....- P•c.a1 
Po1rtr.•·1 

• He.tthy over.tl{NOMs) 0.0!4 S.019 S2.6% 20,.u1 S6.°'ii 24,.328 Sl.8% S.728 S3.6!i SS,490 Ss.4% 
• functionin1rn everydaylife(NOMs) '·'°" lU!i 12,178 41J% 20,i90 4 1.Mi 24,6S3 41.4% S,821 J l.S!i 7-1,SOO .&l.1% 

• Noserlovs psycholop:.i distress (NOMs) 0.0% 3,968 69.1% 17,JS6 6.i.S'i 21,869 63.1% S)l7 62.i% 48,.SIO 6S.1% 

•wereneverusln&illecal wbsttncu 
(NOMs) 

0.0% 3,SJS 72.9% 16,621 7.U'i 20,473 76.1% -4,911 76.1% .u,uo 1H% 

• Were not uslnt tobacco products (NOMs) 0 0.0,i 3,954 JJ.2% 17,361 4 3.7% 22,822 42.0% S,313 41.l!i 4 8,JSO 42.7% 

• Were not biniedrtnkin1 (NOMs) 0 .0% 3,932 89.1% IJ,SS2 S9J" 21,027 SS.S% S)OJ S6.7!i 47)1S SSJ% 

• Rttaintd In tht Community (NOMs) 0.0 $,091 191% 20,540 71.S!i 24,474 ,,.,. $,785 77.7!i H,896 71J% 

• Had. st.bit plKt to live (NOMs) $,706 1$.6" 12,999 S7.9'i l0,U$ 653% 24)10 61.$% j ,796 j 8.6!i 74,710 6$.6% 

• Atttnd!n1schoolrt 1ultrlytnd/or 
currenttve-~i....,,d/retired INOMsl S,009 61.9'i 11.937 48.1% 19,671 36.9'i 23,537 31 .6% $,672 29.l!i 70.232 39J% 

• Had no involvement w.th the crimin.! 
·usti<e svstem INOMsl 

S,S27 93.4" 12,709 96J% 20,576 96.1% 24,310 96J% $,7S6 96J% 73,704 9S.9% 

• aient pt(Ctptionofcue(NOMs) 0.0,i 0.0% 0.0% 0.0% O.Mi 0.0!, 

•Socially connected(NOMs) $)82 671'"' 12,794 63J'i 20,548 61.7'"' 24,401 61.0% $,772 $9.1% 73,907 62J% 

*Please note this report is an example and does not contain real data. 
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Looking at the first row, the outcome healthy overall,  the All Years to Date column this time, and the column Number of 
interviews,

It shows 55,490 baseline interviews had valid responses for Question B1.
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Point in Time Report 

~«•m•>lmU<s('"6'b) m ·1009 ffi' lOIO IT\' 1011 ffi' lOU m·:ou AllYun(ToDa1t) 
Numb« of P«cuot Numb.of Pwcc.t !''Olllb«of P«cuot ~ilmberof P•cct Num\lw of PKCUil Numb.ref P.rcw;1 
kt«\irn1 Posiliv•' 

.,__ 
Po1iti\·• blfOr'·...-s Po116\•t 

.,__ 
Po1iti\·t Ir;*'......, Poiiti'l°t ......- Po1im·t 

• Hulthy ovtrall(NOMs) 0.0% S,0 19 S2.6% 20,421 S6.0'~ 2-',328 S3.8% S,728 Sl.6" SS,490 SH'' 
"Functionin1intvt ryd1ylift(NOMs) l,600 38.8% 12,878 J IJ% 20,790 JI.°'' 24,6H 41.J% S,821 Jl .8% ...J ••• 

• No serious psycholockal distrtss (NOMs) O.°'' 3,968 69.i% 17,JS6 6.&-5% 21 ,869 63.1% S)17 62.7" 48,SIO 68.1,, 

" Wertnt verusln1Hle1alsubsaticu 0.0!, J ,SH 72.9', 16,621 7.U'' 20,.173 76.1% 4,911 76.1% .u,uo n.4% 
(NQMsl 
• Werenotusln& tobacco prod1JCts (NO Ms) 0 0.0% 3,9S4 J41% 17,361 .U.7% 22,822 42.0% S,3 13 J l.1% JS,UO J 2.7% 

• Werenotbi naedrinkinc (NOMs) O.O!i 3,932 89.1,, l-l,812 893'' 21 ,027 SS..S% S,20J S6.7% 47,.S IS Sl.i% 
• Retained In the Community (NOMs) 0.0 S,097 791% 20,SJO 7S.8'' 24,.'74 77.9% S,7SS 77.7% SS,896 7SJ'' 
• Had 1 st.tble place to live (NOMs) S,706 7S.tm 12,999 S7.9% 20,SJS 6SJ% 24..SSO 6U% S,796 SS.6'i 74,780 6S .6% 
• Attendin1schoolrerularly1nd/or S,009 61.9" 11,.937 48.1% 19.671 36.~' 23.S37 31.6% S.672 29.1,. 70,232 39J% 
currendve/Tlllloved/retiredlNOMsl 
• Htd noInvolvement with the crimin1I S,S27 93.J% 12,709 96J% 20,S76 96. m 24,JSO 96J% S,7S6 96J% 73,704 9S.9'4 
iusticesvstemfNOMs) 
•clientperceptionofcare (NOMs) 0.0% 0.0% O.Mlo 0.0% OJJ" 0.0% 

• SOdally connected{NOMs) S,SS2 67.2,. 12,794 63J% 20,SJS 61.1% 24,JOI 61.0% S,772 S9.7% 73,.907 623% 
-~ -
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For the column Percent Positive the report shows that

55.4% of baseline interviews across all years of the grant had a positive response for healthy 
overall.
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Important Differences: 

Point-in-Time vs. Outcome Reports 


Point-in-Time 
• 	

• 	

• 	

N =# of interviews (baselines, 
reassessments, discharges) 

Cases are not matched (only 
includes the selected time point) 

Includes data from multiple 
episodes of care 

Outcome Measures Reports 
• 	

• 	

• 	

N =# of consumers 

Matched cases (baseline 

and second interview) 


Data only from the active 

episode of care 


This report is different from the Outcome Measures Report in that data are shown 
for all consumer interviews for the specific interview time point or assessment 
selected (baseline, 1st 6-month, most recent assessment, or discharge). The 
Outcomes Measures Report provides information about the change in consumer 
outcomes and includes data only for matched cases, meaning the consumers 
shown in that report must have valid data for both baseline and the second 
interview time point. Additionally, the Point in Time report shows proportion of 
consumers that endorsed the NOMs at the selected time point as well as the 
proportion of consumers not endorsing the NOMs at that same time point. For 
example, you can see the number and percentage of consumers who were not 
experiencing serious psychological distress and/or those who were experiencing 
serious psychological distress. Finally, this report allows you to select which 
measures you would like to include in the report.
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NOMs Client-level Measures 

(Services Activities) 


Questions? 
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Cross Tabulation and Frequency Report 


Now, we will give you a general overview of the Cross Tabulation and Frequency 
Report.
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Cross Tabulation and Frequency Report 

• 	

• 	

• 	

Report can: 
..!' 
..!' 
..!'

Run a standard frequency (one-variable) 
Run two-way and three-way cross tabulations 
Run on any variable in the Services tool 

Data are aggregated across consumers and displayed 
at the grantee or program level 

Can be viewed several ways 
..!' Table, Bar Chart, or Pie Chart 
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Using the Cross Tabulation and Frequency Reports you can run:
• a standard frequency (displaying the frequency of one variable e.g., gender—male/ female/ 
transgender/ etc.)  
•
•

a two-way cross tabulation
a three-way cross tabulation

Frequencies and cross tabs can be run on any variable in the Client-level Measures (Services) tool.

Data displayed in this report are aggregated across consumers and displayed at either the 
grantee or program level

As you’ll see in our presentation today—the results can be viewed in several ways, as a:
•
•
•

table
Bar chart, or
Pie chart

(Examples of each of these options are available in the Cross Tab & Frequency Report Guide 
available on the TRAC website.)

We’ll begin today by showing you how to access the report in the TRAC system.  

We’ll then show you:
the basic steps involved in creating the frequency and cross tabulations
results and how to display them, and queries.
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Create Your Table 

Current Selections· ~---·---~--~--------. ~ 
2. Table Type 3. Variables 4. Table Contents 5. Filters (optional) Results Save d Quenes Sta rt Over 

Create table for: Use these tabs to 
customize your report NEXT STEP SHOW RESULTS 

I INTERVI EW TYP E I
I..select One-~ :£) 

Select o ne o r m or e 
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There is no default setting for this report. You will need to select at least one box in every 
category on the Subset tab before proceeding by clicking Next Step.
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Table Type Tab 


l. Subset 3. Variables a. Table Contents s. Filters (optional) Results 

Create table for: 

NEXT STEP SHOW RESULTS 

Click on • icture below to ••• an exam le 

Select the table type 
you want to create 

here. 
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The Table Type tab defaults to 1 variable. You can select 1, 2 or 3 variables for the table.
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Variables Tab 

l. Subset 2. Table Type 4. Table Contents 5. Filters (optional) Results 

Specify the ~riable 

Chck to h1ghlig~ a variable in the list, thi!n chck the a rrow button be:low to 

1ndi~te whe re you want to place 1t. 

List of Both Adult and Child Program Van ables 

l.Jst of Adult Only 

Demographics 

f unct1on1ng 
Stab1hty 1n Housing 


Education and Employment 

Cnme and Cnminal Justice Status 


Perception of Care 


Social Connectedness 

Reassessment Status 

Cl1n1cal Discharge Status 


Services Recl!1Ved 


NEXT STEP SHOW RESULTS 

Column: 

t 

+•••>D· 13& 

Clm AJI 
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There is no default on the Variables tab. You will need to select at least one variable to run 
the report. Depending on what you selected on the Table Type tab you can select 1, 2 or 3 
variables for the report.
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Table Contents Tab 


i. subset 2. Table Type 3. v ariablu 81dh§§¥N s. Filters (optional) Results 

Specify Table Contents 
NEXT STEP SHOW RESULTS 

A. Specify cell cont e nts: 

Select a var iable you want a mean for: 
Go 

List of Bot h Adult and Chdd Prooram Vanables 

Lm of Adult Only 

lJst of Child Only 
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The Table Contents tab defaults to Number of Responses and the data does not include 
missing values. You can specify the cell contents you would like for the report as either 
Number of responses, Mean of another variable or Median of another variable.
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Filters Tab (Optional) 

1. Subset 2. Ta ble Type 3. Variables 4. Table Contents Jlf§l@§@fl Results 

Optional: Narrow your results 
Chck to highlight a variable in the~t, then click the a rrow button. 

A. Select Variable: 

~----~~ 
List of Both Adult and Child Program Variables 
List of Adult Only 

Demographics 

Funct1on1no 

Stabihty in Housing 
Educ.)t1on and Employment 
Cnme and Criminal Justice Status 

Percept ion of Care 

Social Connectedness 

Reassessm ent Status 

I I LMiijjj.pp1:;1,1.q;3;;;; 
Chmcal Discharge Status 

Services Received 

NEXT STEP SHOW RESULTS 

e. Specify value: 

> lstUIReceivlno._S_e_rv_lc_e_s__~ Clear 

0 No 

+ 0 Yes 

(Select All I Cle:ar All) 

Add To Fitter List 

Filte r lis t: 

To add a filter, chck to h1gt'll1ght a vanabte 1n the list,. then 
chck the a rrow button. 
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The filters tab is optional and allows you to filter the report by specific values or ranges of a 
selected variable.
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Results Tab 

TRAC Crosstabulation/Frequency Report 

Data In table for: 
lnterv1ew Type: Baseline 
Record Type: Intervu!:w 
Federal Fiscal year: 2010 
FFY Quarter: 1st Quarter 

2nd quarter ~ 3rd quarter 
4th quarter 

Program: 

" Re:tention: no utilization of psychiatric inpat ient hospital beds (Rete:ntionOutcome)" by " What Is 
your gender? (Gen der ) " 

Number ofResponses " What Is your gender ? (Gender) 

Retent ion: no 

utilization of 
 OTHERpsychiatric i npatient MALE FEMALE TRANSGENOER TOTAL{SPECI FY)hospital beds 


(Rctcnti o nOutcomc) 


Did not Meet Criter ia 27 11 38 

Met Criteria 1,728 1,030 2,760 

TOTAL 1,755 1,041 2,798 
05/04/2011 09:49:32 

• Please note that due to rounding and single precision the sum or percentages for each question 
mav not total 10 100. 
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The results tab displays the report output.
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Transformation Accountability (TRAC) 

Resources 


• 

• 

TRAC website: https://www.cmhs-gpra.samhsa.gov 
./General Info &Training -7 Services/NOMs Client Level 

Measures 
	 TRAC Help Desk 

./

./
Phone: 1-888-219-0238 
Email: TRACHELP@westat.com 
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This slide lists the contact information for the TRAC Help Desk.  

•If you have any questions—you may contact the Help Desk from 8:30am to 7:00pm ET by 
telephone or email.

•The Help Desk contact information is listed in all of the training materials as well as on the 
TRAC website.
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NOMs Client-level Services 

(Services Activities) module 


Questions? 
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