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The purpose of today’s presentation is to train you on the administration of the 
NOMs Client-level Measures for Discretionary Programs Providing Direct Services 
to Adults.  I will refer to this as the Client-level Measures, or Services Activities, 
module throughout this presentation. 

This training will cover the most important topics and items—however, before 
administering the Client-level Measures, or Services, tool, you should also review 
the Client-level Measures Question-by-Question Instruction Guide for detailed 
information on how and when to do client-level interviews.  
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Transformation Accountability (TRAC) Resources 

• TRAC website: https://www.cmhs-gpra.samhsa.gov 
Materials 
./General Info &Training -7 Services/NOMS Client Level 


Measures-7 Adult Services Materials 


• 	 TRAC Help Desk 
./ Phone: 1-855-796-5777 
./ Email: TRACHELP@westat.com 
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A couple of notes on resources before we begin.  The Services Activities Data 
Collection training guides and this presentation are located on the TRAC website at 
the address you see here.  Click on “General Info & Training”, then “Services/NOMS 
Client Level Measures”, then “Adult Services Materials”. 

The NOMs Client-Measures Services tool , the Question-by-Question Instruction 
Guide and this presentation can be found under “Adult Services Materials.”  These 
are the critical reference materials you might want to have handy during today’s 
training. 
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NOMs Client-level Measures 
(Services Activities) Overview 

• Discuss elements of administering the Services tool to 
consumers 
./Review the general rules of the tool administration 
./Describe the data collection points and requirements 

• Review each item and instruction on the Services tool 

• Question & Answer 
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Today’s training will provide you with an overview of the NOMs Client-level 
Measures, commonly referred to as the Services Tool for Adult programs, 
including: 

• General rules for tool administration;  

• Time points for data collection; and  

• Reporting requirements 

We will also walk through each of the items in the Adult Services Tool, using the 
Question-by-Question Instruction Guide. 

At the end of the training, we will allow time for a question & answer session; 
however, please feel free to ask questions at any time during the presentation. 
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Training Objectives 

At the conclusion you should: 

• 	 Have the knowledge needed to conduct a NOMs 
Client-level Measures (Services Activities) interview 

• 	 Understand the required data collection points 

• 	 Understand the intent of the questions on the 
Services tool 

• 	 Be able to train and assist your colleagues 
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By the end of today’s training, you should: 

1. Be able to conduct an interview using the Services Tool 

2. Understand the required data collection points 

3. Understand the intent of the Tool’s questions—allowing you to appropriately 
handle questions that consumers may have during the interview and how to 
record answers that may not fit the specified categories 

4. Feel comfortable enough with the information provided today that you will be 
able to train others on the tool’s administration 
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NOMs Client-level Measures 

(Services Activities) 


General Guidelines for Consumer 

Interviews 
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I am going to review the general guidelines for conducting interviews.  These 
guidelines apply to all interview types. 
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Setting and Interview Administration 

• Interviews must be conducted in-person 

• Paper or Web-Based Administration 

• Use a calendar to prompt consumer 
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• All interviews must be administered in an in-person.  You must be physically with 
the consumer and be able to read the questions to them. 

 
• If it is not possible to conduct an interview in-person with a consumer, you can 

ask for a waiver to conduct the interview by telephone.  To request a waiver 
contact the TRAC Help Desk.  A waiver must be approved by your grant’s GPO 
and the CMHS TRAC Contracting Officer of Record. 

• The interview can be administered in one of two ways.  You can either use a 
printed paper tool or you can enter data directly into the TRAC web-based 
system. 

• The instructions in the Question-by-Question guide explain how to administer 
the paper tool; however, if you and your staff have the capability, you may 
enter data directly into the TRAC system, by-passing the use of the paper 
tool. 

throughout the interview while the web-based system is programmed 

• One slight difference between the two methods is that while 
administering the paper tool, you will have to follow skip patterns 

to automatically skip items based on a consumer’s responses.

• Some of the questions will ask the consumer to report on aspects of their life or 
treatment “within the past 30 days.”  For these items, you may find it 
helpful to have a calendar handy to help consumers remember back over the 
past month in order to get more accurate responses.
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Interview Questions 

• 	 Items to read out loud: 
yrEach question as it is written 
yr lnstructions and responses in sentence-case 

• 	 Items not read out loud: 
yr lnstructions in ALL CAPS, italicized, or [in brackets] 

• 	 Open-ended questions: 
yrAll response categories are in capital letters 
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Keep these points in mind while asking the questions during the interview. 

• Some items need to be read out loud to the consumer. 

• Read all the questions out loud exactly as they are written. 

• Feel free to introduce a new section of questions as you move through the 
interview.  For example, you might want to introduce the education & 
employment section by saying something like: “Now I’m going to ask you 
some questions about your education and employment”. 

• Read instructions and response categories that are written in sentence case 
outloud, which means in a normal mix of upper and lower cases, like the first 
bullet on this slide. 

• Some items should never be read out loud to the consumer. 

• Items, instructions or responses that are IN ALL CAPS, italicized, or [in 
brackets] should not be read to the consumer.  For example, responses such 
as REFUSED and DON’T KNOW should not be provided as an option to the 
consumer, but they are available for you to use if the consumer does refuse 
or doesn’t know the answer to a question. 
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• Open-ended questions are questions where you don’t read any of the response 
options  because you want to get the consumer’s answer in their own words.  If a 
question has all response categories in capital letters, that means it is open-
ended.  One example of this type of question is the education question which 
asks: “What is the highest level of education you have finished, whether or not 
you received a degree?”  For this question, you should read the question and wait 
for the consumer’s response, then record their response in the appropriate 
category. 
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Sensitive Issues 

• Some interview items touch on sensitive issues 

• Some consumers may feel uncomfortable 
v" Provide reassurance that responses are confidential 

and only linked by a code to maintain their anonymity 

v" Explain that the information will be used to understand 
how the grant-funded project is doing 
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The Services tool contains some items that ask about a consumer’s substance use, 
psychological distress, and sexual identity. When being asked these questions, 
consumers may feel uncomfortable revealing this information. It is important that 
you: 

• Reassure the consumer that his/her answers are confidential, and will not be 
linked to their name in any way. 

• Explain that the information is used to understand how the grant-funded project 
is working 
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Conducting the Services Interview 

• Attitude, knowledge, and experience when 
conducting these interviews is important. 

• 	 To help to put the consumer at ease: 
v" Remain sensitive to potential differences between 

yourself and the consumer 


v" Maintain a professional and neutral manner 


v" Directly address questions or concerns 
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Your attitude when asking these questions is also important.  Your knowledge and 
experience as a service provider can help to make the consumer feel at ease when 
you: 

• Are sensitive to potential differences between yourself and the consumer. These 
can include differences in age, race/ethnicity, gender, culture, education, 
experience or other factors. 

• Maintain a professional and neutral manner. 

• Directly address the consumer’s questions or concerns by relying on the 
question-by-question guide.
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NOMs Client-level Measures 

(Services Activities) 


Data Collection Requirements 

10 

Now I am going to review the data collection requirements.  I’ll briefly describe the 
requirements for each interview type, and the differences between conducted and 
administrative interviews. 
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Who ta Interview 
• 	 All active consumers receiving CMHS grant-funded 

services 

• 	 Episode of care (CMHS-definition): 
./Begins when the consumer enters treatment/services; and 

./Ends when the consumer is discharged OR after a lapse in 
services of 90 calendar days or more . 

./A new episode of care begins when a consumer returns for 
treatment after having been discharged or after a lapse in 
services of 90 calendar days or more. 
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1. DATA COLLECTION IS REQUIRED FOR all consumers who are actively 
receiving services from a CMHS-funded program. 

• An active consumer is someone who has NOT had a lapse in service for 90 
calendar days or more OR has not yet been discharged. 

2. An EPISODE OF CARE begins when a consumer enters treatment/services (as 
defined by your program) and ends EITHER when the consumer is discharged 
and no longer receiving treatment/services or experiences a lapse in services of 
90 calendar days or more. 

3. Each time a consumer returns for services after having been discharged  or after 
a lapse in services of 90 calendar days or more a NEW EPISODE OF CARE 
begins. 

• PLEASE NOTE that: the same CONSUMER ID# should be used for a 
consumer each time they return (or re-enroll) in services.  In other words, DO 
NOT assign a new CONSUMER ID# to a consumer who is returning for a 2nd 
OR ADDITIONAL episode of services. 
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Special Situations 

• 	 It may not be feasible to interview consumers 
experiencing crisis or trauma 

• Consumers with serious mental illness may not be 
able to complete the interview in one sitting 
-	 In these cases, complete the interview as soon as 

possible, but no longer than 30 days after your first 
attempt 
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If a consumer is experiencing trauma or crisis, it may not be feasible to conduct an 
interview. Similarly, consumers with serious mental illness may not be able to 
complete the interview in one sitting. 

• In such a situation, you should conduct the interview as soon as possible, but no 
longer than 30 days after your first attempt.  This is likely to apply mostly to 
baseline interviews, however no interview should ever interfere with the 
provision of services. It is ok to conduct an interview with people who have 
serious mental illness in multiple sittings.  In all other cases, the interviews 
should be conducted in one sitting. 

• You should be aware that it is advantageous to complete the baseline 
assessment interview as close to the onset of treatment/services—as it is more 
likely that the change in outcomes from baseline assessment to reassessment 
will indicate an improvement. 
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Data Collection Paints 

• Baseline 
• Reassessment 
• Clinical Discharge 

Note: Refer to Tables 1 and 2 in the Question-by-Question Instruction 
Guide for Adult Programs 
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For every consumer who is receiving services from your CMHS-funded project, you 
must administer the Services tool at: 

1. Baseline, (or beginning of treatment) 

2. Reassessment, and 

3. Clinical Discharge 

Detailed information on the data collection time points can be found in Table 1 
and Table 2 in the Question-by-Question guide (AVAILABLE on the TRAC 
website).  

At all data collection time points, you should conduct an interview if possible.  If that 
is not possible, you should submit an administrative record.  However administrative 
records are not desirable. 
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Baseline Requirements 
Conduct an interview at: 

• 	 First Service Encounter - for new consumers 

• 	 New Episode of Care - for consumers returning for additional 
treatment after having been discharged and/or after losing 
contact for more than 90 calendar days 

• 	 Next Service Encounter - for existing consumers after grant 
initiates TRAC 

Submit Administrative Baseline data: 
• Consumer refuses or is unable to consent to the interview 
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The Baseline Interview must be conducted at: 

• The first service encounter with a new consumer or the start of a new 
episode of care for a consumer returning for additional treatment after being 
discharged. 

• It must also be conducted with consumers who are returning for a new episode 
of care after being discharged or lost to contact for 90 days or more.  **Please 
remember that in the case of a consumer returning for a new episode of care, 
you will be using the same Consumer ID# as was used for their initial episode of 
care 

• Lastly, it must be conducted with consumers who began receiving grant-funded 
services prior to the initiation of TRAC. For these consumers, it is expected that 
you complete the baseline at the next service encounter, following the initiation 
of TRAC.  

An administrative baseline must be collected when: 

• You are unable to get an interview due to a consumer refusing or not consenting 
to the interview.  
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Baseline Interview 
Record Management 

* 	Section A- Demographic Data 

* 	Section B - Functioning &Military Family and Deployment 
* 	Section C - Stability in Housing 

* 	Section D - Education 

* 	Section E - Crime and Criminal Justice 
* 	Section G - Social Connectedness 

Section H - Program Specific Questions 
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The Baseline interview consists of these 8 sections. 

• The first Section—Record Management is information about the consumer 
interview (such as date of interview, and assessment type, etc.) and is 
completed by you. 

• The remaining sections listed with an asterisk—sections A, B, C, D, E & G—
contain the questions asked of the consumer. In the second half of the 
presentation we will go over all the questions in each section carefully. 

• Section H consists of program specific data. Section H is required for certain 
programs for a baseline interview and any conducted interview. You will receive 
detailed instruction on these questions from your program if you are required to 
collect Section H. 
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Administrative Baseline 

• Record Management 
• Section A- Demographic Data 
• Section H - Program Specific Data 

16 

When a baseline interview is not conducted you are required to submit an 
administrative baseline. 

An administrative baseline record consists of items in these 3 sections only: 

• Record Management 

• Section A – Demographic Data 

• For Section H –Program Specific Questions  - your program will provide you 
guidance on Section H 

These items are NOT asked of the consumer. 
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Reassessment Requirements 

• Grantees are not responsible for: 
../Finding consumers to conduct Reassessment 


(Services Activities) interviews 


Note: This does not apply if a reassessment interview is a program or 
grantee project requirement 
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You should know that grantees are NOT RESPONSIBLE for finding or tracking the 
consumer to conduct a reassessment interview.   
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Reassessment Requirements 

• Grantees are responsible for: 

../Conducting reassessment interviews every 6 months 
(180 days) 

../Submitting administrative information in the absence of 
an interview, as applicable 
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Grantees ARE, however, responsible for: 

• Conducting reassessments every six months throughout a consumer’s entire 
episode of care. 

• Submitting an administrative reassessment if you are unable to conduct an 
interview with the consumer.  

The initial reassessment interview should be conducted 6 months (which is 
calculated as 180 days) from the Baseline interview date.   

Thereafter, reassessment interviews should be conducted every 6 months for the 
duration of the consumer’s treatment. 

NOTE:  
As I mentioned earlier, for all baselines you are asked to enter the month and year 
for when the consumer first received services.  It is this date that will be used to 
calculate when future reassessment interviews will be due if the baseline 
interview was not conducted. 

Also, remember that 6 months is calculated as 180 calendar days. 
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Reassessment Interview 
Record Management 
* Section B - Functioning, Violence and Trauma 
* Section C - Stability in Housing 
* Section D - Education and Employment 
* Section E - Crime and Criminal Justice 
* Section F - Perception of Care 
*Section G - Social Connectedness 
* Section H -	 Program-Specific Questions 

./ PBHCI - All questions 

./ MAl-TCE- All but H1 & H2 
Section I - Reassessment Status 
Section K - Services Received 
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The reassessment interview consists of these 10 sections. 

• The sections listed with an asterisk—Sections B, C, D, E, F, & G—contain the 
questions asked of the consumer. 

• Section H is required for the PBHCI and MAI-TCE programs.  PBHCI is 
required to collect all questions in Section H for reassessment interviews. MAI-
TCE is required to collect all of H except questions H1 & H2.  

• For the reassessment interview—Items in Record Management, and 
Sections I and K are completed by you about the consumer and are NOT 
ASKED of the consumer. 
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Administrative Reassessment 

• Record Management 
• 	 Section H - Program-Specific Data 

v' PBHCI -All questions 
• Section I - Reassessment Status 
• Section K - Services Received 
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When a reassessment interview is not conducted, you are required to submit an 
administrative reassessment. 

An administrative reassessment record consists of items in: 

• The Record Management section 

• Section H – Program Specific Questions  

• Section I – Reassessment Status and 

• Section K – Services Received. 

• For Section H – PBHCI Grantees are required to collect all of the questions in 
Section H for admin reassessments. 

These items in each of these sections are NOT asked of the consumer. 
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Clinical Discharge Requirements 
• Grantees are not responsible for: 

./Finding consumers to conduct a Clinical Discharge 
(Services Activities) interviews* 

• Grantees are responsible for: 
./Submitting administrative information in the absence of 

an interview, as applicable 

* Note: This does not apply if a clinical discharge interview is a 

program or grantee project requirement 
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• Grantees are not responsible for finding the consumer to conduct a discharge 
interview. 

• However, if a discharge interview is a program or grantee project 
requirement, this rule does not apply. 

• Grantees are responsible for submitting discharge interviews (or administrative 
discharges) within 30 calendar days of the consumer’s discharge date. 
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Clinical Discharge Interview 

Discharge interviews are conducted : 
• On the day of discharge (when possible); and 

• Whenever a consumer is discharged from 

treatment/services: 


v'Grantees define discharge for their program; however, if 
they do not have a definition of discharge OR the consumer 
experiences a lapse in services for 90 calendar days or 
more (CMHS definition of discharge)-consumer is 
considered discharged 
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• The discharge interview should be conducted: 

• at the time of discharge; and 

• whenever a consumer is discharged from the project. 

• The definition of Discharge is determined by the grantee.  

• However, if the consumer experiences a lapse of services for 90 calendar 
days or more or has died—then they are considered discharged in 
accordance with the CMHS default definition of discharge. 

• If either of these conditions are true, then you must enter an administrative 
discharge record for the consumer in the TRAC system. 

A COUPLE OF IMPORTANT NOTES ABOUT DISCHARGES: 

1. If a reassessment interview was conducted within 30 calendar days of the 
discharge: 

• a discharge interview does not need to be conducted 

• however, you must enter an administrative discharge record in TRAC for 
reassessments to no longer be due. 
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2. However, if the status of the last reassessment was “NO CONTACT WITHIN 90 
DAYS OF LAST ENCOUNTER”: 

• a discharge record does not need to be submitted 

• the reporting of this status ends the episode of care and stops reassessments 
from coming due for this consumer. It essentially serves as the administrative 
discharge for this consumer.  
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Clinical Discharge Interview 
Record Management 
* Section B - Functioning, Violence and Trauma 
* Section C - Stability in Housing 
* Section D - Education and Employment 
* Section E - Crime and Criminal Justice 
* Section F - Perception of Care 
* Section G - Social Connectedness 
*Section H - Program-Specific Questions 

./ PBHCI -All questions 

./ MAl-TCE-All but H1 & H2 

Section J - Clinical Discharge Status 
Section K - Services Received 
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The Discharge Interview consists of these 9 sections—the same sections required 
at reassessment with one exception: Section J—Clinical Discharge Status in 
place of Section I. Section J is only asked at discharge. 

Again: 

• The sections shown with an asterisk are items asked of the consumer while

• Record Management and Sections J & K contain items that are completed by
you, and not asked of the consumer.

• For Section H, just like reassessment interviews, PBHCI is required to collect
all questions in the Section while MAI-TCE is required to collect all but questions
H1 & H2.
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Administrative Clinical Discharge 
• 	 Administrative information is required if the CMHS 

default definition is true: 
../ The consumer has had no contact with the grantee for 90 

calendar days; or 

../ Has died 


• 	 Record Management 
• 	 Section H - Program Specific Questions 

./ PBHCI - All questions 
• 	 Section J - Clinical Discharge 
• 	 Section K - Services Received 
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When a Discharge Interview is not conducted you are required to submit an 
administrative discharge record. 

• Again, this occurs in accordance with the CMHS definition of discharge: the 
consumer has had no contact with you or other grant staff for 90 calendar days 
or has died 

• For an Administrative Discharge you will complete: 

• Record Management 

• Section H – Program Specific Questions  

• Section J – Clinical Discharge Status and 

• Section K – Services Received. 

• For Section H –PBHCI Grantees are required to collect all of the questions 
in Section H for admin clinical discharges. 
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NOMs Client-level Measures 

(Services Activities) 


Interview Rates and Timeframes 
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In this section of the presentation, I will describe the expected interview rates and 
the timing for each type of interview. 
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Interview Rates 
   

Expected Rate = 100% 

Minimum Rate =100% 


Reassessment 
• Expected Rate = 1 00% 
• Minimum Rate =80% 

   

• Goal Rate = 100% 

The expectations for interview rates for TRAC are as follows: 

Baseline 
• The goal is 100%  

• It is expected that you will complete a Baseline interview with all consumers. 

Reassessment 
• The goal for Reassessment Interviews is 100%.  However, the minimum 

acceptable reassessment interview rate is 80%. 

• You must attempt to reassess all consumers. 

• If you are unable to conduct a reassessment interview an administrative 
reassessment record must be submitted. 

• However, Administrative Reassessments do not count towards the 
Reassessment Interview Rate. 

Clinical Discharge 
• The goal for Clinical Discharge Interviews is 100%.   

• You must attempt to do a Clinical Discharge interview with all consumers. 

• You are expected to submit a discharge record (interview or administrative 
discharge) for each consumer who is no longer receiving services. 
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Timeframes: Data Collection 

Data Collection for Interviews 

Baseline: within 7 calendar days of enrollment 

Reassessment 
./ 30 calendar days +/- 6 months (180 calendar days) post 

baseline date 
./ Every 6 months for the duration of the consumer's treatment 

Clinical Discharge: At time of discharge 
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The timeframes for data collection are as follows: 

• Baseline – the interview must be conducted within 7 calendar days of the 
consumer enrolling in the program.  

• As we mentioned earlier, if the interview cannot be conducted at baseline, it 
must be conducted as soon as possible—the grace period cannot exceed 
30 calendar days. 

• The first 6 month Reassessment-must be conducted 6 months (180 calendar 
days) from the baseline interview date; you can conduct the interview 30 
calendar days before OR after the due date. Thereafter, a reassessment must 
be conducted every 6 months for the duration of the consumer’s treatment.  

• Discharge–interviews should be conducted at the time of discharge. 
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Example Reassessment Windows 

Due 6/30 Due 12/27
1/1 Window Window 

Baseline 5/31 ~7 7/30 11/27 ~7 1/26 

I I 
Jan. July \....____ ,.....__,) Jan. 

y 
OVERDUE/DELINQUENT 

Note: If you conduct a Reassessment interview after submitting an 
Administrative Reassessment in TRAC for the same reassessment time 
point, you will need to delete the administrative record prior to entering 
the interview data. 
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This slide illustrates windows of eligibility for reassessments. Please note that the 
windows are illustrated by the thick purple lines. 

In this example, the consumer completed a baseline on January 1st. 

• The 1st reassessment would then be due on 6/30 

• The window of eligibility for completing the interview is 30 calendar days 
before or after the due date. 

• In other words, you have from 5/31 to 7/30 to conduct the interview.  

• If you are unable to conduct the interview, you will need to enter an 
admin reassessment instead. It should be completed within the same 
timeframe. 

• The due date for the 2nd reassessment is, again, measured from the intake 
date of January 1st.   

• Therefore, the actual due date for the 2nd reassessment is 12/27.   

• Following the same rule, the window of eligibility for the 2nd reassessment is 
30 calendar days before or after 12/27.   

• You have from 11/27 to 1/26 to conduct the 2nd reassessment. 
 

Please note, the dates in the examples do not account for dates in leap years. 
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Timeframes: Data Entry 

CMHS guidelines for data entry 

• All interviews-enter within 30 calendar days of 

interview date 


• Administrative records: 
- Reassessments: enter within 30 days of the interview 

due date 
-	 Clinical Discharge: enter within 30 calendar days of 

discharge 
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CMHS guidelines for when to enter data are as follows: 

• All interviews must be entered within 30 calendar days of interview date 

• Administrative Reassessments must be entered within 30 days of the 
interview due date. 

• Administrative Discharges must be entered within 30 calendar days of the 
date of discharge 
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Timeframes: Data Entry Lock 

Final deadlines for data entry are shown below: 
Grantee should enter 

Services Data Collected During this Period: (interviews and System Lock Date 
admins): 

Quarter 1: October 1 to December 31 
Within 30 days of the 

April 1st 

interview date or when 

Quarter 2: January 1 to March 31 the interview was due July 1st 

OR 
Quarter 3: April 1 to June 30 October 1st 

Within 30 days of the 

Quarter 4: July 1 to September 30 
discharge 

January 1st 
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• The final deadline for data entry for all data, interview or administrative, will then 
be by the end of the quarter following when the data was collected.  

• For example if an interview is conducted between July 1 and September 30 it 
should be entered into TRAC within 30 days of the interview date. The system 
will lock as of January 1  and this record will not be able to be entered into the 
TRAC system after that time. 

• If a reassessment interview is due on June 15 and the interview is not conducted 
for some reason you will need to enter the administrative reassessment record 
into TRAC before July 15  and the system will lock on October 1.  

• For Administrative Discharge Records you should enter the record within 30 
days of the discharge. For example, if a consumer was discharged on August 
1st, the record should be entered into TRAC before August 31st. In this case, the 
system will lock on January 1. 
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NOMs Client-level Measures 
(Services Activities) 

Questions? 

31 

Are there any questions about the data collection and interviewing guidelines, data 
collection requirements, or interview timeframes before we move on to a review of 
the questions? 
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NOMs Client-level Measures 

(Services Activities) 


Question-by-Question Instruction Guide 
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In the next part of this training I am going to provide you with an overview of the 
Consumer NOMs Client-level Measures Question-by-Question Instruction Guide.  
I will first go over the general organization of the guide, and then I will review each 
section of the Services tool, through a brief review of the Question-by-Question 
Instruction Guide. 

It might be helpful for you to have the question-by-question guide and the tool 
handy for this part of the presentation. 
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Question-by-Question Instruction Guide 
Overview 

• Organization 
v' Same as the NOMs Client-level Measures (Services) tool 

• Key Components 
v' Section Overview 
v' lntent/Key Points 
v'Additional Probes 
v' Coding Topics 
v' Cross-Check Items 
v' Skip Patterns 
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The Question-by-Question Instruction Guide is organized according to the sections 
of the NOMs Client-level Measures, commonly referred to as the Services tool.  

The following information is provided about each section and item on the Services 
Tool: 

• An overview of each section. 

• A description of the intent and key points of the question or set of questions. 

• Additional Probes which include suggestions for probes that may be used to 
help prompt the consumer’s memory during the interview 

• Coding Topics which clarify how to code consumer responses. 

• Cross-Check Items, which alert the interviewer to which related items and 
answers should be verified if there appears to be a contradiction in information 
reported during the course of the interview. 

• Skip Pattern indicates which items should be skipped and under what 
circumstances.  In other words, there are certain questions that do not need to 
be asked based on a consumer’s answer to previous questions. 
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Record Management 

./ Required for every interview and all administrative data 

./ Reported by grantee (not asked of the consumer) 
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The first subsection of the tool, RECORD MANAGEMENT—is required for every 
interview and administrative record.  Information in this subsection includes 
items NOT ASKED of the consumer, but ARE completed by you.  
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..... RH OR,D \l.\' \Gf\I{.:' T 

{RECORD .'dANA GEMEN T IS REPORTED BY GRANTEE STAFF A T BASELINE, REASSESS.'tfEN T AJ\'D 
DISCHARGE REGARDLESS OF WHETHER AN INTERVIEW IS CONDUCTED./ 

Con'iumer ID 

Grant ID (Grant Contracl CoQp~rathe \grf'enumt) S M 1 2 3 4 5 

1. Indicate Assessment T ype: 

Do not use names, 
initials, DOB, SSN as 
part of Consumer IDs 

0 Baseline 0 Reassessment 0 Clinical Discharge 

{ENTER THE MONTH AND YEAR WHEN \Vhicb 6-month r eassessment? 

THE CONSUJ1ER FIRST RECEIVED 

SERVICES UNDER THE GRANT FOR 

THIS EPISODE OF CARE./ 


{ENTER 06 FOR A 6-.'tfONTH, 12 
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The information in this subsection provides the TRAC system with information about 
the grantee and consumer and includes three types of ID numbers: 

1.  Consumer ID—this is a unique consumer identifier that is chosen by the 
grantee.  

• Specific details about characters that can be used to create an ID can be 
found in the Question-by-Question guide.  ONE VERY IMPORTANT POINT, 
however, is that you SHOULD NOT use any information in the ID# that 
could potentially identify the consumer (e.g., parts of the consumer’s 
name, initials, date of birth, SSN, etc.) 

• The same number should be used for a consumer through each of his/her 
interviews and through each new episode of care.  In other words, no matter 
how many times the consumer returns for services, the same Consumer ID 
should be used. 

• This is designed to allow for tracking a specific consumer throughout all the 
interviews and episodes of care, while protecting his/her identity. 

2.  Contract/Grant ID—this is your CMHS assigned grant number.   

• The identifier begins with a single number between 1 and 5.  For example, a 
grant ID may be 1 SM12345.   

• For the purpose of the TRAC system, the first number is not needed—so the 
identifying portion is SM12345 (a maximum of 10 digits may be used). 
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3.  Site ID 

• The purpose of the site ID is to associate consumer data entered by a site to 
the appropriate grant in the TRAC system.  All Services Grants will need to set 
up a Site ID via the TRAC website.  

• To create a Site ID, Project Directors will need to login and click the ‘My 
Account’ menu item, then on ‘Update My Grant’ and fill out the fields under the 
section ‘For Consumer Service Program Grants Only’. This includes the 
question, “Is your Organization currently providing direct services under this 
CMHS funded grant?” and “Do you have a contract or other relationship with 
another organization to provide direct services?”; then enter your Organization 
names as applicable and click Submit. The TRAC Help Desk will then create a 
Site ID based on your organization and agency information and will send you 
the Site IDs via email. Without a Site ID, you will be unable to enter interviews. 
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I lndiratt> .\nenmenc r~ pt>: 

•l1"ex B 

{E1YTER THE .\fON THAND !'EAR WHEN 
THE CONSU.\£ER FIRSTRECEIVED 
SER VICES UNDER THE GRAN T FOR 
THIS EPISODE OFCAREJ 

1 2 2 0 1 2 
.\1(};>lli UAR 

2. Was tbe inten ·iew conducled? 

1 2 1 3 2 0 1 
DAi YEAR 

0 Reassessment 0 Clinical Discharge 

Which 6·mo ntb reassessment? 

l_J_J 

{EN TER 06 F OR A 6-.l!ONTH, 11 
FORA 11-.\!0N TH, 18 FORAN 
18-.\!0 N THASSESS.lfEN T, ETC./ 

0 Not able to obtain coost.111 frODt proxy 
0 Consumer \Vas impaired or unable to prO\ide consent 
0 Consuma-refused this intef'\·iew only 
0 Consumer was not reached fer intcI'·iew 
0 Consuma- refused all inten.icws 

flF THIS IS -~ B.~SELI.\"E. GO TO SECTIO.\" A. I 
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Next you will be asked to provide information about the record you are entering: 

To begin we’ll go through the steps for completing a new Baseline interview.  Each 
time you complete a Baseline interview, you will need to provide the following 
information: 

1.  For Question 1, Indicate Assessment Type  you would choose Baseline—
indicating that you are entering the initial assessment  for a new or returning 
consumer.  Then enter the month and year when the consumer first received 
services under the grant for this episode of care. 

2. For Question 2, “was the interview conducted?”, check YES indicating that 
you completed a face-to-face interview with the consumer. You will then enter 
the date of the interview.  

You would then proceed to Section A: Demographics Data. 
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X B )eline 

{ENTER THE MONTHAND !'EAR JflHEN 
THE CONSU.lfER FIRST RECEIVED 
SERfllCES {;NDER THE GRANTFOR 
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LL LJL_!_i 
\lO\TH YEAR 

0 Reassessment 

" 'hicb 6-montb reassessment? 

l_l_I 

[ENTER 06 FOR A 6-.\fONTH, 12 
FOR A 12-.\fONTH, 18 FOR AN 
18-.W:ONTH ASSESSJfENT, ETC/ 

0 Clinical Discharge 

2. \Vas the inten·iew conducted? 

0 Yes 

When? 

L_J_J.·L_J_J I_,_! ---'-----'--' 
MONTH DAY YEAR 

\\ b~ not" Choose onl~ one. 

:\ot able to obtain \.on sent irnm prnx\ 

Consumer ·,\.15 impaired 'r muHe h' prn\1de C'nsmt 

C0nsuma refusM this intenU\\ \."Ill\ 

CC>nsuma \\JS not readied IC! mtei'\ i~' 

((In umo- refus«i all intet\U\1"5 


llF THIS JS A BASELI'.\'E. GO TO SECT/0.\"A.I 

_J 
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If you were unable to conduct a baseline interview – for example, the consumer 
refused the interview - you are still required to submit a baseline record for the 
consumer. For this type of record you will be required to submit the following 
information. 

In Record Management:  

• For question 1, Indicate Assessment Type, select Baseline. 

•  Then enter the date the consumer first received services funded by this 
grant for this episode of care. 

• Question 2, ‘Was the Interview Conducted’, is where you will indicate whether 
or not you completed a face-to-face interview.  In this case the answer would be 
No. 

• You will then need to indicate why the interview was not conducted. Select 
one response from the following choices:  

• unable to obtain consent from proxy 

• the consumer was impaired or unable to provide consent 

• the client refused this interview only 
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• the consumer was not reached for interview 

• or the consumer refused all interviews.  

• If you select “consumer refused all interviews”, you will not need to 
submit reassessment data and will not receive notification for future 
reassessments for this consumer. However, you will be responsible for 
submitting an administrative discharge for the consumer. This includes 
completing the record management section and Sections J & K. 

You would then proceed to Section A: Demographics Data. 
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. -. 
0 Ba" line 	 X. r , esment 0 Clinical DUcharg• 

(E,\'TER THE .IIOS TB ,t,\"D tE.-ul IJIHE,\ " \\ hich 6 ruonth rusunrurnl ': 

THE COXS/j.\JER FIRST RECEIVED 

SERI/ICES ~";\"DER THE G"Rk\ "T FOR DII.£ JL_§_

EPISODE OF CARE./ 


[E,\"TER 06 FOR A 6-.\JOXTH, 11 
___ _J---- FOR A 11-.\!0XTH, 18 FOR ,t,\ " 18-
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2 . " ;as the inten·iew conducted? 

)!( , 	 0 No 

\\hen" 	 \Yhy not? Choose only one. 

0 6 1 3 2 0 1 3 	 0 ~ot abletoobu.inconsentfromproxy 

0 Consumuwas impaired or unable to pro,ide consent 

0 Consumer refused this intel'\;ew only 

0 Coruwner was not reached for intel'\iew 

0 Conswnu refused :a.ti inteniews 


/FOR ALL llLtSSESS.'llEXTS: 
IF AXIXTERllJEll" llc~SCOXDl"CTED, GO TO SECTIOXB. 
IFA.SL\'TERllJEll"ll'ASSOTCO.\'DL"CTED, GOTOSECTIO.\'B{IFAPPLIC~). THE.\" 
SEcnOSI.j 38 

If you conducted a face-to-face interview with the consumer at Reassessment, you’ll 
need to provide the following information:  

1. For Question 1, Indicate you are doing a Reassessment. 

2. For “Which reassessment?” enter 06 for a 6–month, 12 for a 12–month, 18 for 
an 18–month assessment, etc. 

3. Answer “YES” to the question “interview conducted?”  

4. Then enter the date the interview was conducted under “When?” 

5. After completing record management, go to Section B. 
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l. Indicate ..\ssessmeut T~ pe: 

0 Bastlint 

(E,VTER THE .\JOS TH AJ\"D l'EAR WHL \" 

THE CO,\"SlL\JER FIRST RECEIVED 

SERlllCES ~7'1>ER THE GRAJ\T FOR IHH 

EPISODE OF CARE./ 


'-'- l__ l_ l_J 
MO~ YEAR 

2. Was the inten ·iew conducted? 

0 Yts 


Whtn? 


l_l_I __I l_ l_L_1_J 
MO~ DAY YEAR 

[FOR ALL REASSESS.\IE.YTS: 

0 Clinical Discharge 

_0__6_ 

(ESTER 06 FOR.~ 6· .\IOSTH, l J 
FOR A 1.' 11osm.1s FOR 4\ lS-
!;fO\TH .HSEIS1f£.\T, ETC/ 

\\ h~ nof'' Choon onl~ ont. 

'.\"ct :iblt t C'bUm iutnt fr<'mpr<'X', 

Ccn wner :i unp:i11td or w•:il:iltto pt0\1de c n<tnt 

Comumerrtfu dthi mttn1-:t: t1nh 

Consun1er \\;is notrtHhtd iN lllttr.1t· 


zl.Wl.1w..u..f.w.e.d.a.U..u.~~......_________. 

IFA.\' L\"TERlllEll" 11;.tS CO.YDt"CTED, GO TO SECTIO.Y B. 

IFA.\" l .\TERlllEll' ll;.tS .YOTCO.\'DCCTED, GO TOSECTIO.\ ' H (IF.4/'PUCABLE), THE.\" 

SECTIO.\'I./ 


When entering a Reassessment for which you did not conduct an interview—you 
will need to complete an Administrative Reassessment record. For this you will 
complete the following information:  

1. For Question 1, Indicate you are doing a Reassessment 

2. For “Which reassessment?” enter 06 for a 6–month, 12 for a 12–month, 18 for 
an 18–month assessment, etc. 

3. You’ll then answer “NO” in response to the item, “Was the interview 
conducted?”—indicating that you did not complete a face-to-face interview with 
the consumer. You’ll then need to provide a reason for why the interview was not 
conducted. 

 You will choose from 5 possible reasons: 

1. Not able to obtain consent from proxy 

2. Consumer was impaired or unable to provide consent 

3. Consumer refused this interview only           

4. Consumer was not reached for interview 

5. Consumer refused all interviews      
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If you select “consumer refused all interviews”, you will not need to submit 
reassessment data after this assessment, and will not receive notification for future 
reassessments for this consumer. However, you will be responsible for submitting an 
administrative discharge for the consumer. This includes completing the record 
management section, Section A Question 5 (if not already asked of the consumer for 
the episode of care), and Sections J & K.  

In the case of a Reassessment where no interview was conducted, PBHCI Grantees 
will continue to Section H – Grantees in all other programs will go to Section I, after 
going to Section A question 5 if applicable.   
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I
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IFA.YLVTERJllEW ll'AS.YOTCO.YDt·crED, GO TOSECTIO.Y H (IFAPPUCABLE), THE.Y 

SECI.LOXJ.J 
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When entering a Clinical Discharge —you will need to indicate, 1) the type of 
assessment (clinical discharge) and, 2) if an interview was conducted . 

Check “Yes” on Question 2 if a Discharge interview WAS conducted, then enter 
the date the interview was conducted and proceed to Section B. 

Otherwise check “no” for Question 2 1f a Discharge interview was NOT conducted. 
Then indicate why the interview was not conducted—choosing from the 5 
reasons we reviewed earlier: 

1. Not able to obtain consent from proxy 

2. Consumer was impaired or unable to provide consent 

3. Consumer refused this interview only           

4. Consumer was not reached for interview 

5. Consumer refused all interviews      

If you select “consumer refused all interviews”, you will not need to submit 
reassessment data after this assessment, and will not receive notification for future 
reassessments for this consumer. However, you will be responsible for submitting 
an administrative discharge for the consumer. This includes completing the record 
management section and Sections J & K. 
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Section A. Demographic Data 

./ Required only at Baseline 

./ Asked of consumer or collected from admin records 
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Section A—Demographic Data collects the consumer’s demographic information.  
Demographic information is ONLY asked of the consumer at Baseline. It may 
also be obtained from admin records.  

46



A. DDIOGRAPHIC DATA 

{SECT/OS.~ ISOXLl"COLLECTEDATBASELL\"£. IF THISIS.YOTA BASELLYE, GO TOSECTIO.YB.J 

\\hat is~ our gender:' 

0 MALE 

0 FEMALE 

0 TRANSGENDER g ~:~PECIFY)~~~~~~~~~~~~~-

.\re~ ou Hi<ipanic or Latino" 

0 YES 

0 NO [GO T0 3.} 

0 REFUSED [GO T0 3.J 


/If l £.';/ \\ hal ethnic group do~ ou rnnsider ~ oursetr Please ans'' er~ es 01· no for each of the 

folio\\ m~. You ma~ sa~ ~es to more than one 


YES :->O REFt:SED 

Ce.ntraJ Amt.rican 0 0 0 

Cuban 0 0 0 


0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 PF JC"S, SPEC/Fl"BELOll:} 
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The second section collects the consumer’s demographic information.  
Demographic information is ONLY asked of the consumer at Baseline.  It may 
also be collected from admin records at baseline. 

• DO NOT complete a response based on the consumer’s appearance.  Ask the 
question as it is written and mark the response given by the consumer.  

• Questions A1 & A2 (gender & ethnicity) have response categories in ALL 
CAPS which (as we mentioned at the beginning of this training) indicates that 
they should NOT be read to the consumer. 

• Question A2—regarding the consumer’s ethnicity, if answered YES, is a two–
part question: 

• The first part of question A2 asks the consumer if he/she is Hispanic or 
Latino. If the consumer answers YES to this item, then you must ask the 
follow-up question "What ethnic group do you consider yourself?” 

• The response categories (listed in sentence case) should be read to the 
consumer. 

• They may answer YES to more than one ethnicity; however, there must 
be at least one YES answered in these items.  

• If the consumer identifies an ethnicity that is not on the list, select 
OTHER, and record his/her response in the space provided. 
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3. 	 What race do you consider yourselr. Please a nmer yes or no for each of the folio\\ ing. You may say ye 
to more than one. 

YES XO RI:Ft:SED 

Black or African American 0 0 0 

Asian 0 0 0 

Nath·e Hawaiian or other Pacific Islander 0 0 0 

Alaska N ati\"e 0 0 0 

White 0 0 0 

American Indian 0 0 0 


4. 	 \\bat i.s your month and y_e_a_r_o_f_b_ir_t_h_: ____~ 

l_i_l t l_J_J_J_ I 
MONTH YEAR O REFUSED 
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• QUESTION A3—asks the consumer to indicate his/her race(s).  

• Ask this question of ALL consumers, even those who identified themselves 
as Hispanic or Latino. 

• Read the response options—allowing them to indicate YES or NO to all that 
apply. 

• QUESTION A4—asks for the consumer’s month and year of birth. 

• Only month and year are recorded for birth date to protect the identity of the 
consumer. 

• REMEMBER: REFUSED is always an acceptable response option for every 
question you ask the consumer. 
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44 

Question A5 is considered to be a very sensitive question. Some consumers may 
be uncomfortable providing this information.  

As a reminder, it is important that you reassure the consumer that his/her answers 
are confidential, and will not be linked to their name in any way.  

If the consumer refuses to answer this question mark “Refused” and 
continue to the survey instructions below A5 

• QUESTION A5—asks the consumer to indicate his/her sexual identity. This 
question is only asked at Baseline. 

• Read the response options except for Don’t know and Refused. Record the 
response given by the consumer, not the interviewer’s opinion. 

• If the consumer is unsure, indicate DON’T KNOW.  

Once you have completed Section A, Demographic data, 

If the interview was conducted continue to Section B.  

If an interview was not conducted:  

Primary and Behavioral Health Care Integration (PBHCI) Grantees go to 
Section H;  

Grantees in all other programs: 

the record is complete.  
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Section B. Functioning, Military Family and 

Deployment,.&Violence and Trauma 


Functioning: Required at all Interview time points 

Military Family and Deployment: Required at Baseline Interviews only 

Violence and Trauma: 
•Questions land 8 required at BASELINE 
•Question 9 required at ALL INTERVIEWS 

./ Asked of consumer 
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Section B focuses on issues of physical, emotional, mental health, and substance 
use. Additionally, it covers questions related to military families and deployment and 
experiences with violence and trauma. 

Section B’s Military Family and Deployment questions and the Trauma and Violence 
questions 7 and 8 are to be asked during Baseline Interviews only.  

However, the Functioning questions and Violence and Trauma question 9 are 
required at all interviews.  
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0 0 0 0 

0 0 0 0 0 46 

Section B asks the consumer to report on his/her perception of their overall health, 
daily functioning, and use of tobacco, alcohol, and other substances during the 
past 30 days and is required at all interview time points. 

• Question B1 asks the consumer to rate his/her overall health right now. This 
question applies to both physical and emotional health. The response categories 
(listed in sentence case) should be read to the consumer. 

• B2a. – h. ask about the consumer’s recent functioning. Read the instructions, 
then each statement followed by the response options ranging from Strongly 
Disagree to Strongly Agree. 

• Do not read REFUSED or NOT APPLICABLE (as indicated by ALL CAPS).  If 
the consumer refuses to respond to a statement, check “refused” and proceed to 
the next statement. For example: if the consumer refuses to answer B2a, 
please check REFUSED, and proceed to B2b. 

• If the consumer indicates that certain items do not apply to them, mark NOT 
APPLICABLE where it is provided. Otherwise ask the consumer to choose an 
answer. Items that do not provide NOT APPLICABLE as a response option are 
considered to apply to all consumers and require an answer or refusal. 

• The only items in this section that provide a NOT APPLICABLE response 
are B2d, which states “I am getting along with my family.” and  B2f., 
which states “I do well in school and/or work.”  
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Questions B3a – f. ask how frequently the consumer experienced psychological 
distress within the past 30 days. Read the instructions, then each statement 
followed by the response options ranging from all of the time to none of the time.  

• Do not read REFUSED or DON’T KNOW (as indicated by ALL CAPS).  If the 
consumer refuses to respond to a statement, check REFUSED and proceed to 
the next statement. 
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~ 
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~ 

!:- 3:ln tht past 30 da~ s. ho" ofltn ha' t ~ ou ustd... e 0 

.!:!" ~ ~ zo = ): f .! =a ..~ 0 ,... ~ O<Q g
" .. tobacco products (c i-zart-ttts, cht\\in2 tobacco. ciz3rs. 0 0 0 0 0 0ttc.)':' 

b. :ilcoholic bf', tragts~tr, \\int. l iquor. ttc .)'? 0 0 0 0 0 0 

bl. {IF B O.\'CE OR TJJ1CE . .t.\'D RESPO.\DE.\T 

\J.-t.LEJ. Ho" ruan~ rim ts in tht pau 30 da~ s ha' t ~ ou 

had fi\ tor mo rt drinks in :t da~ ~[CL-IR/Fl" IF. 0 0 0 0 0 0 

.\'EEDED: A srand:ard drink (t.~.. 1 ~oz bttr. 5 oz 
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b2. {IF B O.\'CE OR TJJJCE . .t\D RESPO.\DE.\f 
.\'OT .\J_4.L£}. Ho\\ m:in~ tiruts in tht put 30 d3~ s 

ha\ t 'ou had four or mort drinks in a da,·~ 0 0 0 0 0 0 

[CLtRIFI" IF SEEDED: \ mndord dri~k (t.g., 1: oz 

bttr. 5 oz \\int. 1.5 oz liquor)}. 


c. c:annabis {m:1riju:ina, ~t. ,grass. hash. etc.)':' 0 0 0 0 0 0 48 

Questions B4a – l. are used to record information about the client’s use of tobacco, 
alcohol and other substances in the past 30 days. 

• For this section, read the instructions, then each statement followed by the 
response options ranging from never to daily or almost daily. 

• Do not read REFUSED or DON’T KNOW (as indicated by ALL CAPS).  If the 
consumer answers Never or refuses to respond to a statement, continue to the 
next statement. 
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... 	 Tbt follo\\ing qutstions rt latt to ~·our t xptritnce \\itb alcohol, cigartttt.s, and othtr drugs. ~orut of tht 
substancts "t'll talk about art prucribtd b~ a doctor (likt pain rutdications). But I "ill onl~ rtcord 
thost if' ou h:n t taktn thtru for rusons or in dos ts othtr than pnscribtd. 

{READ EA.CH Ql:iESnox FOLLOWEDBYTHE RESPOXSE OPnoxs TO THE COXSU.\JER.J 

QUESTIO)I 	 R.ESPO:-ISE OPTIO)IS 
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h. 	 sedath•es or sleeping pills (Yalium, ~Atinn, 0 0 0 0 0 0Librium, Xanax, Rohypno~GHB, etc.)? 

i. 	 hallucinogens (LSD, acid, mushrooms, PCP, Special K , 0 0 0 0 0 0ecstasy, etc.)? 

j . 	 street opioids (heroin, opium, etc.)? 0 0 0 0 0 0 
k. 	 prescription opioids (fentany~ oxycodone (Qi )"!;;Ql!till. 

Percocet), hydrocodone [Yicodio], methadone, 0 0 0 0 0 0 
buprenorphine, etc.)? 

other- specify (e-cigarettes, etc.): Cou9 	 0 0 0 0 49 

PLEASE NOTE: While some of these substances may be prescribed by a doctor 
(e.g., stimulants, sedatives, opiates) the intent of these items is to collect data on 
the non-medical use of these types of prescription drugs.  Therefore, any 
unprescribed use of any substance should be recorded here (e.g., taking more than 
what was prescribed, taking someone else’s prescription medication, misuse of 
OTC medications such as cough syrup or cold medicines). 

A COUPLE OF OTHER NOTES ON THIS SECTION ARE: 

1.  If the consumer reports the misuse of over the counter drugs, you would code 
this as OTHER and specify the medication used. 

(#2 on next slide) 
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B. 	 FUc;CTIO:'\TI'G (Continut d) 

4. 	 Tht Collo·ning questions rt late to your t xperit nct with alcohol, ciga rttte.s, a nd othtr drugs. Somt oC tht 
substanct.s we 'll talk about art pre.scribed by a doctor (like pain medications). But I \\ill onl~· record 
those if ~·ou hu ·e taktn them for nuons o r in doses other than prescribed. 

{READ EACH QUESTIOX FOLLOWED BY THE RESPOXSE OPTIOXS TO THE COXSU"31ER.J 

QUESTIO'.'I 	 R.ESPO'.'ISE OPTIO'.'IS 

~ ~ 
0 ... ~0 ~:; 31 t-?;In the past 30 da~·s, how often ha\·t :'·ou used... e ."!:! ~ z o = ): f .! =a .. oz~ 	 0 ,... ~ O<Q Q:.:"' .. tobacco produclS (cigarenu, cht \\i ng tobacco, cigars, 0 0 0 0 0 0ttc.)? 

b. :ilcohotic bf., tragts~tr, \\int. liquor. ttc .)'? 0 0 0 0 0 0 

bl. {IF B O.YCE OR TJJ1CE . .~.YD RESPO.\DE.\T 

\J.-t.LEJ. Ho" man~ rimts in thf' pau 30 da~ s h~n t ~ ou 

had fi\ tor mo rt drinks in :t da~ ~[CL-IR/Fl" IF. 0 0 0 0 0 0 

.\'EEDED: A srand:ard drink (t.~.• 1~oz bttr. 5 oz 

\\int. 1.5 oz liq,uor),!. 


b2. {TFB OXIT OR nna:..~\D RESPO.\'DE.\T 

SOT .\JAL£/. Ho\\ ru:t.n~ times in tht put 30 d!l~ s 

h;n t 'ou had four or ruort drinks in a da,·~ 0 0 0 0 0 0 

[CLtRIFl'IF.\'EEDED: ..\ mndord dri~k (•.g., 1: oz 

~t-r. 5 oz \\int. 1.5 oz liquor)/. 


cannabis (marijua na , pot, g rass, hash, etc.)? 0 0 0 0 0 0 50 

2. If a consumer’s response to Item B4b (how often used alcoholic beverages) 
is “once or twice” or more often, you will need to ask one of two follow-up 
questions—depending on the consumer’s gender: 

• If the consumer is MALE—ask B4b1 (“How many times in the past 30 
days have you had five or more drinks in a day?”)  

• If the consumer is NOT MALE (female, transgender, or “other”)—you’ll ask 
B4b2 (“How many times in the past 30 days have you had four or more 
drinks in a day?”)  

55



B. FU:XCTIO:\"J:';G (Continu~d) 
~~~~~~~~~~~~~~~~~~~---. 

[OPilOX.41.: G.4F SCORE REPORTED BYGIU.XTEE STAFFATPROJECT'S DISCREilOX.J 

DATE GAF \\"AS :\D~lr.\ISTERED _1_ 2 -1._J!_ _ l_ _L 
DAY YEAR 

WHAT\\ AS THE CO:'\SIDIER S 5CORE' GAF = 7 0 - GAF Score (0 - 100) 
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Section B may also collect the Global Assessment of Functioning (GAF) Scale—
this information is optional and submitted at the discretion of your project. 

• If you choose to collect/report this information, you will fill in the consumer’s 
GAF score and the date on which you assessed the score. 

• This item is NOT asked of the consumer, but obtained from the consumer’s 
records.  

• Data entry requirements are that: 

• The date must be a complete date—partial dates are not allowed—and 
recorded in the mm/dd/yyyy format;  

• The GAF date must be prior to the current interview date but cannot be 
more than 6 months older than the current interview date. 

• GAF score must be between 0 and 100. 

• PLEASE BE AWARE THAT IF A GAF date is recorded, you must then also 
record a score (and vice versa)—both pieces of information will be required. 

• If you choose not to report a GAF at baseline, continue to question B5.  
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http:OPilOX.41


B. :\ilLfL\RYFA.,tiLv . .\..'>i> DEPLOY:\rE'.\T 

[Qt""ESTIO.VS s IHROt"GH 8 .-uu: o.,I.l"ASKED.·ffB.4.SELE\""E. IF mrs IS XOT A BASELE\""E GO TO 9./ 

5. Han) ou "tr stn •din th• ~rm•d fore rs. th• Res•n ts. or the "\ational Guard? 

0 YES 
o ~o (GO T06.J 
0 REFUSED {GO T06./
0 oo:>l'TKNOW [GO T06./ 

(IF JES} In "hich of th• follo"in~ ha'•) ou "tr stn td? Pita st anrnrr for uch of th• follo"in~. 
+ You ru:t.\ sa' ,·ts to mort th3n ont. 

DO!>'T 
YES ~o REFUSED KNOW 

Armed forces 0 0 0 0 
Re sen ·es 0 0 0 0 
~ational Guard 0 0 0 0 

0 
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The intent of question B5 is to determine whether the consumer ever served in the 
U.S. military, and if so, for which type of service. This information will allow CMHS to 
better serve military families through service coordination between SAMHSA and 
other federal agencies. 

• This question is only asked at Baseline, so if you are conducting a reassessment 
or discharge interview you should skip to Question B9. 

• Read the question to the consumer. If the consumer responds that he/she did 
not serve in the Armed Forces, the Reserves, or the National Guard, check NO 
and continue to question B6.  

• If the consumer doesn’t know or refuses to answer any of the questions, check 
DON’T KNOW or REFUSED respectively, and go to question B6. 

• If the consumer responds that he/she served in the U.S. military, check YES and 
ask the follow up question, “In which of the following have you ever served?”. 
Read the available military group response options, and allow the respondent to 
answer YES or NO to each; do not read the YES, NO, REFUSED, or DON’T 
KNOW options. The consumer can indicate YES or NO to as many as apply. 
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53. :\rt ~ ou <'Urrtntl~ stn ing on arti\ t dur: in tht :\rmtd For<'ts. tht Rtstn ts. or tht 'arlonal Guarid:' 

0 YES 

0 :-10 (GO TO Sb./ 

0 REFUSED (GO T05b.J 

0 00:-!'TKNO\\" (GO T0 5b.J 


(IF J'ES/ In which of the follo\ring ar e , ·ou currentlr un·ing? Please answer for ncb of the 

folloni.n.2. You mav sav ,.es lo more than one. 


DO!\"'T 
YES :'\O REFUSED K!\"O\\" 

Armed Forces u u u u 
Rtsm·u u u u u 
:-lational Guard 0 0 0 0 

Sb. Ha' t you t\ tr bttn dtplo) ed to :s <'Om~at zont': 

0 Y!S 
0 :-10 (GO T06.J 

0 REFUSED (GO T06.j 

0 00:-l'TKNO\\" (GO T06.j 


[IF lFSJ To" hirh o( tht followine ('orub:u zonts h:n t ~ ou bttn dtplo~ td':' Plust anm tr for tuh 

of tht follo"in2. You rua' sa' 'ts to more than ont. 


DO!\"'T 
YES :'\O R!:FUSED KNOW 

0 0 0 0 

\V\VJI 
Dt ploy•d to a combat zon• not list•d abo,·• (t.g., Somalia, Bosnia, 

Kosovo 53 


This question asks about the consumer’s current military service on active duty. 

• Read the question aloud and if the consumer responds that he/she is not 
currently serving on active in the U.S. Armed Forces, the Reserves, or the 
National Guard, check NO and continue with question B5b.  

• If the consumer doesn’t know or refuses to answer any of the questions, check 
DON’T KNOW or REFUSED and go to the next question B5b. 

• If the consumer responds that he/she is currently serving in the U.S. military, 
check YES and ask the follow up question, “In which of the following are you 
currently serving?”. Read the available military group response options, and 
allow the respondent to answer YES or NO to each; do not read the YES, NO, 
REFUSED, or DON’T KNOW options. The consumer can indicate YES or NO to 
as many as apply. 

This question asks whether the consumer was ever deployed to a combat zone. 

• Read the question aloud. If the consumer responds that he/she has not been 
deployed to a combat zone, check NO and continue with question B6.  

• If the consumer doesn’t know or refuses to answer any of the questions, check 
DON’T KNOW or REFUSED and go to the next question B6. 
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• If the consumer responds that he/she was deployed to a combat zone, check YES 
and ask the follow-up question, “To which of the following combat zones have you 
been deployed? Please answer for each of the following. You may say yes to 
more than one.” Read the available combat zone response options, and allow the 
respondent to answer YES or NO, etc., to each; do not read the YES, NO, 
REFUSED, or DON’T KNOW options. The consumer can indicate YES or NO to 
as many as apply. 

• It is important to read all of the combat zones regardless of whether the consumer 
refuses to respond to one of them. If the consumer refuses to answer the question 
“Korea”, for example, check REFUSED and proceed to the next combat zone 
listed. 

• The system will run a cross-check between the year of the consumer’s date of 
birth and the combat zone selected for this question. This is a soft-edit check, 
meaning that the interviewer or data entry coder will be able to proceed to the 
next question even if the consumer inadvertently indicated an erroneous answer 
based on his or her age; the data will be accepted either way. The soft edit is 
intended to allow an interviewer to reconfirm the consumer’s answer if the 
consumer was not at least 18 years of age at the end of the timeframe of the 
selected combat zone.  
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B. ~IILITARY FA.\IILY . .\.,1) DEPLO~IEXT (Continued) 

6. Is anyone in ~our ramil~ or someone close lo~ ou currentI~ sen in:, on acti\e du!) in or retired sepilrated 
from the Armed Forces. the Rewn fi. or the 'alional Guard? 

0 Ycs, only one person 

0 Yes, more than one person 

0 No 

0 REFUSED 

0 DO:>'TKSOW 
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Question B6 asks whether the consumer has a family member or someone close to 
him or her that is currently serving or has previously served in the U.S. military, and 
if so, for which type of service.  

• Read the question followed by the response options, Yes, only one person, 
Yes, more than one person, and No. Do not read REFUSED or DON’T 
KNOW. 

• If the consumer responds that he/she does not have a relative or someone close 
to him/her currently serving or who previously served in the Armed Forces, the 
Reserves, or the National Guard, check No. 

• If the consumer doesn’t know or refuses to answer any of the questions, check 
DON’T KNOW or REFUSED. 

• If the consumer responds that he/she has a relative or someone close to him/her 
currently on active duty or who previously served in the U.S. military, check 
either Yes, only one person, or Yes, more than one person. 

• Go to question B7. 
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B. \lOLE:'\CE A.'\1> TR.\U~L.\ 

- Ha\ e you t:\ er tl.ptrienced 'iolenct or trauma in an~ setting (including communi~ or school 'iolence; 
dorutstic 'ioltnct : ph~·sical. psychological. or sexu31 maltreatmtnt assault "ithin or outside of the family: 
natur;il disasttr; ttrrorism; ne-gltct: or traumatic gritf)'? 

0 	 YES 
0 )10 {GO T0 9.] 

0 REFUSED {GO T0 9.J 

0 OO)l'T 1()10\V {GO TO 9.J 


S Did an' of thest t:xperit>nces eel so fri2htemn2. horrible. or upnttin! that in tht ast and or tht prtstnt 'ou: 
DO!'>'T 

\'ES :'\O REFUSED KriOW 
Sa. H~n e had nightmares about it or thou!ht about it"hen you did not 0 0 0 0"ant to: 
Sb. 	Tried hard not to think about it or nent out of~ our"ay to a\·oid 

situations that remind \OU ofit':' 0 0 0 0 
~ 

Sc. \\ere constantly on guard. \latchful. or e•nily uartled'? 0 0 0 0 
Sd. f eh nurub ond decoched froru others. octi' ities.or' our surroundin~s? n 	 m m . . 0 0 0 0 
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Trauma Questions 7 through 9 are considered to be very sensitive questions. Some 
consumers may be uncomfortable providing this information.  

As a reminder, it is important that you reassure the consumer that his/her answers 
are confidential, and will not be linked to their name in any way.  

You can explain that the information is used to understand how the grant-funded 
project is working. However, if the consumer refuses to answer this question 
mark “Refused” and proceed to the next question. 

The intent of Section B. Violence and Trauma is to determine if the consumer has 
experienced any violence or trauma. This information will help in SAMHSA's overall 
goal of reducing the behavioral health impacts of violence and trauma. 

• This question asks if the consumer has experienced any violence or trauma.  

• Read the question.  

• Do not read the response options. 

• If the answer to the question was NO, REFUSED or DON’T KNOW you should 
skip to question B9. 

• If the answer was YES, go to question B8. 
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The intent of this question is to determine what effect or impact the violent or 
traumatic experience has had on the consumer. 

• Question B8 has four sub-questions. Read the initial question, then the sub-
questions (8a, 8b, 8c, and 8d) to the consumer.  

• If the consumer responds YES or NO to any of the questions, check the YES or 
NO, respectively, and continue with the next question.  

• If the consumer doesn’t know or refuses to answer any of the questions, check 
DON’T KNOW or REFUSED and go to the next question in B8. 
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B. \10LE'.'iCE .~SD TRU1~L~ (Continued) 

9. In th• pas! 30 do) s. ho" ofltn ho\•) ou bttn hi1. kicktd. slop~d. or othtrnist ph) sicolly hurt~ 

0 ::-<enr 

0 Once 

0 A fewtimes 

0 More than a few times 

0 R.EF1JSED 

0 DO'.:'< 'T 10/0W 
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The intent of question B9 is to determine whether the consumer has suffered any 
physical violence in the past 30 days. 

• Read the question followed by the response options Never, Once, A few times, 
and More than a few times. 

• If the consumer doesn’t know or refuses to answer any of the questions, check 
DON’T KNOW or REFUSED respectively. 
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Section C. Stability in Housing 
./ Required at all Interviews 
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The next section, Section C focuses on the consumer’s housing situation in the 
past 30 days and is required at all interviews. 
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- -

----

----

c. STABU..ITY ~HOUS~G 

:'\umber of 
00:-i' T I. In th• p3St 30 days ho\\ many ... ::'\igha/ JUR:SID IO\OW

Timu 

a. nights ha\ t you bttn homeltss7 0 0 

b. ni~hts hu •you spent in a hospital for rutntal health cart~ 0 0 
I_ l_I 

r . nights ha' t you sptnr in a facili~ for detox inpatienc or 0 0rtsidtntial substance abust trtaouent7 I 

d. nights ha' e ~·ou spent in corrtrtional facili~ including jail. or 0 0
prison7 !_I_ I 

(ADD LJ> THE TOBI. xc:.\JBER OF ,\1GHTS SPEXT HO.\JELESS, IX 
HOSPITAL FOR .\lEXT.-U. HE.-U.TH CARE, IX DETOXIIXP. .f11EXT OR 
RESIDEXITH SL1JSTAXCE ABt·SE TREA.DIE.\T, OR Do A 
CORREC110XAI. FACILJn'. (ITE.\JS A-D, U\XOT EXCEED 30 
,\1GHTSJ./ _ l__J 

t . times ha,·t ~-ou gone to an tmtrgtnc~· room for a ~·chiatric or 0 0emotiona l probltm? _ l_ I 

[IF 1A, 1B, IC, OR lDIS 160R .\/OR£ ,\1GHTS, GO TOSEC110X D.J 

58 

The intent of questions c1a-d is to determine the consumer’s ability to maintain life 
within the community during the past 30 days.  

• Read each question to the consumer and record the number of days/times they 
have spent in each type of setting.  Do not read DON’T KNOW or REFUSED 
(as indicated by ALL CAPS). 

SUGGESTED PROBE: 

• If the consumer is having trouble remembering ask him/her to think about the 
past evening or past week and work backward in small increments. It may be 
helpful to have a calendar on hand. 

DEFINITIONS: 

•If the consumer is having trouble understanding some of the terms, refer to the 
definitions  

• HOMELESS—defined as living in a shelter, on the street (in cars, vans, or 
trucks), outdoors, or in a park. 

• HOSPITAL FOR MENTAL HEALTH CARE—defined as a hospital for the care 
and treatment of patients affected with acute or chronic mental illness; includes 
a stay in the psychiatric ward of a general hospital. Do not count veteran’s 
hospitals. 
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• DETOX/INPATIENT OR RESIDENTIAL SUBSTANCE ABUSE TREATMENT 
FACILITY—defined as a medically supervised treatment program for alcohol or 
drug addiction designed to purge the body of intoxicating or addictive substances.  

• CORRECTIONAL FACILITY INCLUDING JAIL OR PRISON—defined as living in 
lockup and/or holding cells in courts or other locations, in addition to living in a 
prison facility. 

CROSS CHECK ITEM: 

• Before proceeding to C1e—make sure to cross check the total # of nights for 
items C1a-d.  The total cannot exceed 30 days—if it does, work with the 
consumer to clarify their answers until the total does not exceed the maximum 30 
days. 

SKIP: 

• If the number of nights reported for any one item in C1a-d is 16 or more 
nights you will skip to Section D.  Essentially, answering that they have spent 16 
or more days in any one setting will automatically answer item C2 (where they 
have been living “most of the time” in the past 30 days)—allowing you to skip the 
question altogether.  
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In !ht past 30 da) s. "ht rt ha' t you been lh in2 most of !he rirue7 

{DO .\'OTREADRESPO.\'SE OPnoxs TO THE CO.\'SDIER. SELECT0.\1.YO.\'E.J 

0 OWNED OR RE.'ITED HOUSE, APARTMENT, TRAILER, ROO'.\I 
0 SOlVIEO~ ELSE'S HOUSE, APARTIVl~T. TRAILER, ROO~I 

0 HO:\IELESS (SHELTER, STREET OUTDOORS, PARK) 
0 GROUP HO~IE 
0 ADULT FOSTER CARE 
0 TRA.'IS!TI0"1AL LIVDIG FACILITI" 
C HOSPITAL NEDICAL) 
C 
0 

HOSPITAL (!'SYCHL'°'TR!Cl 
DETOX INPATI~T OR RESIDE..'ITIAL SUBSTA.°l'lCE ABUSE TREATh~T FACILI1Y 

0 CORRECTI0"1AL FACILI1Y (JAIUPRISO'.'l) 
0 ::-<tJRSJ)IG HOME 
0 VA HOSPITAL 
0 VETERA.'l'S HOME 
0 MILITARY BASE 
0 OTHER HOUSED (SPECIFY) _________________ 
0 REFUSED 
0 DO)l''T IC'IOW 
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Item C2—records what the consumer’s living situation has been “most of the 
time” in the past 30 days.   

• Most of the time—is defined as 15 or more calendar days.   

• If the consumer reports that he/she has been living in 2 different places for 15 
days each, record the most recent living arrangement. 

• The instructions for this item, ask you to NOT READ the response options to the 
consumer and to select only one option.  Read this item as an open-ended 
question. 

SUGGESTED PROBES: 

• If the consumer asks what is meant by where has he/she been living most of 
the time, you can clarify by asking “where has he/she has been staying or 
spending his/her nights”  It may be helpful to have a calendar on hand. 

• If the consumer is having trouble remembering ask him/her to think about the 
past evening or past week and work backward in small increments. In other 
words, “Where did you sleep last night? Or where did you sleep most of 
last week?”  Again, it might be helpful to have a calendar on hand. 
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• Although you will not read the response categories to the consumer, you can 
further clarify the response for coding purposes. As we already mentioned, if the 
consumer responds with “hospital”—then you will need to find out from them what 
type of hospitalization it was, psychiatric or medical. 
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r READ RESPO,\"SE OPnoss TO THE COSSU.\-JER. SELECT 0.\1.J" OXE.J 
O\\C\ED OR RE:\"TID HOUSE APART\!E:\"T TRAILER ROO'.\! 

0 SOMEO)IE ELSE'S HOUSE, APARTMEYT, TRAILER, ROOM 
0 HO:\fELESS (SHELTER, STREET OUTDOORS, PARK) 
0 GROUP HO:'.'v!E 
0 ADULT FOSTER CARE 
0 TR.A.'lSITJO)IAL LIVING FACILITY 
0 HOSPITAL (?vfEDICAL) 
0 HOSPITAL (PSYCHIATRIC) 
0 DETOXIOOATIENT OR RESIDE)ITJAL SUBSTA.'lCE ABUSE TREATME.'lT FACILITY 
0 CORRECTJO)IAL FACILITY (JAIL l'RISO)l) 
0 :wRSING HOME 
0 VA HOSPITAL 
0 VETERA.'l'S HOME 
0 MILITARY BASE 
0 OTHER HOUSED (SPECIF\) T/:J~' ofhOKSk~ 0rr0~el'l<.Cl-'\.t 
0 REFUSED 
0 DO)l'T IC\TOW 
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A couple of other notes about CODING this item (remembering that you can only check 
ONE RESPONSE): 

• If a consumer is living in Supportive Housing, you would code that as OWNED 
OR RENTED HOUSE, APARTMENT, TRAILER, OR ROOM. 

• If a consumer is living in a single room occupancy or single resident 
occupancy (SRO) you would also code this as OWNED OR RENTED HOUSE, 
APARTMENT, TRAILER, OR ROOM. 

If a consumer’s living situation does not fit into one of the provided categories, 
you would code it as OTHER. PLEASE NOTE that if you choose OTHER you must 
specify the type of living situation.  For this verbatim response—please specify the 
type of housing arrangement and not the name or address of a program/facility 
(e.g., St. Mary’s or Westview Apartments). 

And as we’ve already mentioned, REMEMBER THAT: 

1. If a consumer has been living in more than one place, you will need to record the 
place he/she was living for 15 or more calendar days, and  

2. If he/she has been living in 2 places for 15 days each, record the most recent 
living arrangement. 
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Section D. Education & Employment 
../ Required at all Interviews 

Section D gathers information on the consumer’s education and employment status 
and is required at all interview time points. 
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D. EDUCATIOX .-\."\"D E:\IPLOY:\IEXT 

:\rt~ ou currtntl~ tnrolltd in school or 3 job lninin~ pro~nru':' 


[IF E.YROLLED/h thai ful_ ___ __ ._• r< D·m•~_______
l tim• or ,_P______

0 XOT E'<ROLLED 

C E..'\'ROLLED. FULL TI:\!E 

C D.'ROLLED. PART TI:\IE 

0 OTHER (SPECIFY)._____ 

0 REFUSED 

0 DON'T 1010\V 


\\ hac IS tht hi!htSl It\ ti or tduC':ation ~OU h:a\ t finnhed. \\htth(r or not ~OU rtctl\ td 3 dt~rtt':' 

0 LESS THA.'11 2re GRADE 

0 J2Tl!GR.ADEIHIGH SCHOOL DIPLO:';IA 1'.QUIVALEYT (GED) 

0 VOCrTECH DIPLO:';IA 

0 SO:\IE COLLEGE OR IDIIVERS!ff 

0 BACHELOR' S DEGREE (BA, BS) 

0 GRADUATE WORK GRADUATE DEGREE 

0 REFUSED 

0 DON'T 1010\V 
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The intent of D1 is to determine whether the consumer is currently involved in 
any educational or job training program.   

• To ensure that the consumer gives an answer that corresponds to one of the 
response choices, only read and explain the choices if necessary. 

• PLEASE NOTE that, in some instances, this is a two-part question.   

• For example, if the consumer responds that he/she is not enrolled in school 
or a job training program, simply code this item as NOT ENROLLED and 
move on to the next item.  

• However, if the consumer responds that he/she is enrolled in school or job 
training, you will need to further clarify the response by asking the 2nd part of 
the question—”Is that full time or part time?” 

• If the consumer is incarcerated, code this item as NOT ENROLLED—unless 
there are credits and/or a degree being earned.  If a degree is earned, you will 
record that information in the next item, D2. 

The intent of question D2. is to collect basic information about the consumer’s 
formal education—whether a degree was obtained or not. 

• Again, this can include education and/or degrees received while incarcerated. 

• Please refer to the Question-by-Question guide for detailed response category 
definitions. 
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Art You current!) eruplo)td~ (CL~RIF! Bl" FOCUT.\'G 0.\ STA ITS DlRl.\'G .\/Off OF THE 
PREIIOU ll'EEA. DETERlllSl.\'G llHETHER CO.\'Rl/ER WORKED .ff . ~ll OR H,W .~ 

REGlL~R JOB Bl'f II.~ S OFF HORK./ 

0 E.1-lPLOYED FULL TIME (35- HOURS PER WE.EK, OR WOULD HAVE BE~ 


0 EM.PLOYED PART TIME 

0 IDIE..>vlPLOYED, LOOKDIG FOR WORK 

0 IDIE..~lPLOYED, DISABLED 

0 ll)IE}.lPLOYED, VOLlr.'ITEER \VORK 

0 IDIE..>vlPLOYED, RETIRED 

0 tr.'<EMPLOYED, '.'lOT LOOKDIG FOR WORK 

0 OTHER (SPECIFY) ____ 

0 REFUSED 
o 101owoo~n 

h. 	 (IF E.\/PLOffD/ 
Yu C\o RLFUSED DON'T KNOW 

Art you paid at or abo' t tht miniruurn l\3~t!,.. 0 0 0 0 
_..\rt your" 3~ts paid directly to ) ou by your employ rr·? 0 0 0 0 

• Could any·onrh•nt applied for this job~ 0 	 0 0 0 
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Item D3 collects information about the consumer’s current employment status. 

• Again, note that in some instances this may be a two-part question: 

1.  First, you will need to determine if the consumer is employed or 
unemployed 

• If employed, you will need to further clarify if they are employed full time 
or part time 

• If unemployed, you will need to clarify if they are unemployed and: 

• Looking for work  

• Not looking for work 

• Disabled 

• Doing volunteer work 

• Retired 

• or some “other” situation (if “other” is chosen, you will need to ask 
the consumer to specify what that OTHER situation is and record their 
answer in the space provided) 
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• You may read the response categories as a probe. 

• This item is intended to reflect information on the consumer’s employment status 
during most of the previous week—most of the previous week is defined as 
four or more days. 

• And, lastly, If the response is: 

1.  unemployed—you will then skip to Section E. 

2.  employed—you will proceed to the next item in the tool, D3a. 

The intent of item D3a is to collect information about whether the consumer’s 
employment is generally considered competitive or sheltered.   

• Competitive employment means working in an integrated setting and being 
compensated at or above the minimum wage.  

• Sheltered means working, but not in the labor force, possibly working for 
therapeutic purposes or in conjunction with a mental health agency/program, in a 
closely supervised or protected setting. 

• This item asks the consumer: 

• Are you paid at or above the minimum wage? 

• Are your wages paid directly to you by your employer? 

• Could anyone have applied for this job? 

• PLEASE NOTE: There is a federal minimum wage. However, many states 
also have their own minimum wage laws. In cases where an employee is 
subject to both state and federal minimum wage laws, the employee is entitled 
to the higher minimum wage. 
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Section E. Crime and Criminal Justice 

./ Required at all interviews 
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Section E collects basic information about the consumer’s involvement with 
the criminal justice system and is required at all interviews. 
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E. CRL\IE _.\..,"D CRL\JIX-\L JUSTICE STATUS 

l. 	 In the past 30 da~ s. ho" many times han ~ ou been arrested7 

Tl'.\ !ES J REFUSED 

[IF IHIS IS A BASELIXE, GO TO SEenox G. OTHERJJ1SE, GO TO SEenox F.J 

Fgnntl-only; 	 More than one charge for a single arrest = 
• In cuafodyofeuthotlllea forOtlmlnal 1 arrest 
drillgN 

Arrested multiple times for same charge = 
• DO NOT Include being picked up by pollce count each arrest separately 
for~ 
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The first item, E1, asks for the number of times the consumer has been formally 
arrested and charged within the past 30 days.  PLEASE reassure the consumer that 
their identify will be protected. 

• Also inform the consumer that: 

1. They should only count formal arrests for this item—NOT times when 
the consumer was just picked up by police or questioned. 

By ARREST we mean that a consumer has been seized/restrained by law 
enforcement and remained in custody of authorities for criminal charges. 

2. If there is more than one charge for a single arrest, count the arrest only 
once; however, if a consumer reports multiple arrests for the same 
charge, count each arrest separately. 

• NOTE: If this is a Baseline Interview, you will now go to Section G—Social 
Connectedness (skipping Perceptions of Care).  Otherwise, continue to  
Section F. 
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Section F. Perception of Care 
./ Required at reassessment or clinical discharge interviews only 
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Section F asks the consumer to rate his/her perception of the services he/she 
has received over the past 30 days.  This section is ONLY REQUIRED for 
Reassessment or Discharge Interviews. 
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F. PERCEPTIO:'\ OF CARE 

{SECnox F [$ ,\"OT COLLECTEDATB..fSELIXE. FOR BASELJJ\"EIJ\"IERVIEWS, GO TOSEc nox C.j 

In ordtr to pro' ide 1ht btsl pouiblt mtnt:tl huhh and rtlattd nn lees.'" nttd to kno\\ "ha.1 ~ou think 
abour tht stnicts ~ou r t ctiHd durino 1ht p:nc ~'0 d3q, tht ~oplt \\ho pro,idt d ic. and lht rtsulu. 
Plusf indit:ut ~-our diugrttmtnt :1g rt-tmtnt \\ilh uch of tht followin_:_112ttrutnts. 

{READEACH STATE.\/E,\"T FOLLOWED BYTHE RESPOXSE OPnoss TO THE COXSW!ER.J 

STATE..>.LE'<T 	 RESPO::-ISE OPTIO::-IS .. 
,...., 1l 	 !ii 

.!::- :;"t t ~ ~~ 	 ;;;.'if ee " .~ 
.g re :::. SE;";;Q Q ::: :! ?;; :!: .. zc .. 	 Staffhtn btlitYt that I can grow, changt and 0 0 0 0 0 0rfcOl' tr. 

b. 	 I felt frtt co complain. 0 0 0 0 0 0 

<. 	 I was iGfrtn information about m~· rights. 0 0 0 0 0 0 

d. 	 Stafftncounged mt to lllkt responsibiJi~· for 0 0 0 0 0 0ho,,. l lin: my life. 

.. 	 Staf(told me "bat sidf' effects co \ntch ou1 for. 0 0 0 0 0 0 0 

r. 	 S1.1Cfr tJptcttd my wisbu aboUJ. \\ho is and who 
ii not to bf gin _n information about my 0 0 0 0 0 0 
trubDtDL 
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Items in this section are intended to gather information about the consumer’s 
perception of services received during the past 30 days.  It is important to ask the 
consumer specifically about their perceptions during the past 30 days.  

• For this section, read the Instructions, then each statement followed by the 
response options ranging from Strongly Disagree to Strongly Agree.  Again, 
DO NOT read REFUSED as an option. 

• It is important to read all of the statements regardless of whether the consumer 
refuses to respond to one of the statements.  So, if the consumer refused to 
answer question F1, check REFUSED and proceed to question F2. 

• If the consumer indicates that certain items do not apply to them, mark NOT 
APPLICABLE where it is provided. Otherwise ask the consumer to choose an 
answer. Items that do not provide NOT APPLICABLE as a response option are 
considered to apply to all consumers and require an answer or refusal. 

• The only item in this section that provides a NOT APPLICABLE response is 
F1e., which states “Staff told me what side effects to watch out for.”  

• PLEASE CLARIFY that the statements refer to mental health and related 
services, treatment and/or medications.  The statements do not refer to 
services/treatment received for other issues. You may want to consider 
preparing a list of grant-funded services that can be read to the respondent if 
necessary.  
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F. PERCEPTIOX OF CARE (Continu~d) 

(I.\"DIC.4TE llHO AD.\fl.\JSTERED SEC.TIO.\" F.i - PERCEPTIO.\" OF C?.4RE TO THE RE~PO.\"DE.\"T 
FOR THIS I.\"TER11Ell.J 

0 ADMMSTRATIVE STAFF 

0 CARE COORDDlATOR 

0 CASE MA..'IAGER 

0 CLDl!CIA..'< PROVIDDlG DIRECT SERVICES 

0 CLDlICIA..'<)IOT PROVIDDlG SERVICES 

0 CO)ISUl\IER PEER 

0 DATA COLLECTOR 

0 EVALUATOR 

0 FAM ILY ADVOCATE 

0 RESEARCH ASSISTA..i'lT STAFF 

0 SELF-ADl\IMSTERED 

0 OTHER (SPECIF\) ---========.! 
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F2—asks you to indicate who administered the Perception of Care section.  

• PLEASE NOTE: This question is answered by you, and is not asked of the 
consumer. 

• Please only use the OTHER category in cases where no other category 
provided adequately describes who completed this portion of the tool with 
the consumer.  

In many cases, the service provider may also be the person conducting the 
interview.  If this is a concern, you may choose to designate another person other 
than the service provider to conduct this portion of the interview. For additional 
technical assistance on identifying another person to ask these questions, please 
contact the TRAC HelpDesk.  
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Section G. Social Connectedness 
./ Required at all interviews 

70 

The final section of questions asked of the consumer is Section G—Social 
Connectedness.  This section collects information about the consumer’s recent 
social support network, other than mental health care providers.   
 
This section is required at all interviews. 
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G. SOCIAL CO:-OC-"ECIED:-O"ESS 

Plou indiuu ~our diu.~rurutnt agrtf'rutnt with uch of tht following Ulttrutnts. Pitasf' anm tr for 
rf'btiomhips \\ith ~nons othH th::an ~our rutnUI huhh pro' idtr(s) our tht p:ul .\0 d.:1~ s 

{READ EACH S TA T£\JE1\TFOLLOWED Bl' IJlE RESPOSSE OPTIOXS TO 11lE COXSU.\JER.J 

ST,\TL\~T RESPO)ISE OPTIO)IS 

... Q 

~t ~ i ... 
~ 

t ~ -r if 
-~ 
if 11 ~ e e i: 

:;; c5 Q :> ~ ;;;~ "" "' .. I 2m happy "ith tbt friend.ships I han. 0 0 0 0 0 0 

b. J haH pt:oplt wi th ''hom I can do tnjo~·ablt things. 0 0 0 0 0 0 

c. I full btlon;in my-communit)~. 0 0 0 0 0 0 

cl. Jn a crisis,l \\ould h:a\'t tht iuppon 1 nttd Crom 0 0 0 0 0 0famih· or friends. 

{IF fot"R PROGIU.\J ~ REQLTRESECTIOX H: 

IF TlllSIS .~ BASELV;EIXTERIIEJJ;STOP XOJJ: THE IXTER17EJI" IS CO.\JPLETE.J 

IF THIS IS A REASSESS.\JEXT 1:-."TERJIEJI~ PLEASE GO TO SECTIOX I IJlEX K.J 

IF THIS IS .~ CLJ:-.1CAL DISCHARGE 1:-.TER I JEJJ; PLEASE GO TO SECTIOX J THEX K.J==......~--1 71 

The intent of these items is to gather information about the consumer’s perception 
of his/her social support during the past 30 days. 

• For this section, simply read the instructions, then each statement followed by the 
response categories ranging from Strongly Disagree to Strongly Agree—not 
reading REFUSED as an option. 

• Again, it is important to read all of the social connectedness statements 
regardless of whether the consumer refuses to respond to one of the statements.  

At the end of Section G, you are given the following skip instructions: 

• If your program doesn’t collect Section H: 

1.  And if this is a Baseline Interview—you will stop at this point, the interview is 
complete. 

2.  If this is a Reassessment Interview—you will go to the Section I and 
complete the information. These items not asked of the consumer, so can be 
coded after the consumer leaves. 

3.  If this is a Discharge Interview—you will skip to Section J (also items not 
asked of the consumer). 

• If your program is PBHCI or MAI-TCE:  

And this is a Baseline, Reassessment or Clinical Discharge Interview: Go to 
Section H 
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Section H. Program-Specific Questions 
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This section of the tool is reserved for programs that wish to collect data beyond the 
NOMs requirements that is specific to their program. 

Some, but not all, CMHS programs have program specific data that is submitted to 
TRAC. 
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Section I. Reassessment Status 
../ Required for reassessment interviews and administrative records 

../ Reported by grantee (not asked of the consumer) 
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Section I is used to determine the status of the consumer at reassessment and 
contains information that is required of all reassessments—both interviews and 
administrative reassessments.  

Again, this information is reported by you and not asked of the consumer. 
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I. RE . .\SSESS~IE:'11 STATUS 

{SECTIO,Y I IS REPORTED B Y G1U1\TEE STAFFA T REASSESS.\fE,\T.} 

Ha' t you or othtr granc sea ff had concacc nith che consumtr nicJ1in 90 da~ s of che lase tncounctr'? 

0 Yes 

0 )lo 


Is the consumer still receh ing sen·ices from~ ourprojecc~ 

0 Yes 

0 )lo 


{GO TO SECTIOX K.] 
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The first item in Section I asks if you have had contact with the consumer within 
90 days of the last encounter, or assessment. 

• Contact refers to actual services provided, referrals/phone calls made related to 
a treatment or service plan (not for scheduling appointments), crisis intervention, 
or emergency services.  

• Simply answer this item Yes or No 

• For this item, you would answer No if the grant has not had contact with the 
consumer for 90 calendar days or more and know nothing more about the 
consumer’s status. 

• If No is selected—you will be required to conduct a new Baseline interview for 
the consumer if they re-enroll in services—this essentially ends the episode of 
care for the consumer.  

The second item in Section I asks you to report if the consumer is still receiving 
services from the CMHS-funded program at the time of reassessment.   

• This question refers to services that are specifically funded by your CMHS grant.  

• Answer this item with a Yes or No. 

After completing this item, you will be instructed to skip to SECTION K—Services 
Received. 
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Section J_ Clinical Discharge Status 
./ Required for clinical discharge interviews & administrative records 

./ Reported by grantee (not asked of the consumer) 
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Section J contains information that is required of all discharges – both interviews 
and administrative discharges. 

This section is reported by you, and not asked of the consumer. 
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J . CLIXICAL DISCHARGE STATUS 


{SECTIOX J IS REPORTED BYGJUJ\"TEE STAFFA.BOvT THE COXSU.\JER A T CLIJ\7CAL DISCHARGE./ 


DllCHARGE PAlE 
I. On "hat datt "as tht consumer dischar~td7 Must be #Ht MDI u « llllcthe 

I__ l_ l_ L_L_I 
dmdthe dllcharge Interview 

MO:-<TH YEAR cannot be......than the 
\\hat is tht consurutr"s dischar~t s(atus7 cl8charge lnl8Mew 

0 
0 

Mutually agreed cessationoftuatmtnt 
Withdrew from refused treatment 

0 :-<o contact \\ithin 90 daysoflast mcounter 
0 Clinically refe.rred out 
0 Death 
0 Other (Specify) _____________ 

{GO TOSECnox K.J 
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The first item in Section J is where you will enter the date the consumer was 
discharged from your program— this is NOT necessarily the same as the 
discharge interview date. 

A COUPLE OF IMPORTANT POINTS ABOUT THE DISCHARGE DATE: 

• Enter the date for this item in a  MM/YYYY format. Only month and year are 
collected to protect the identity of the consumer. 

• The discharge date must be either the same as or after the date that the 
discharge interview was conducted or attempted, but it cannot be earlier. 

Question J2 records the primary reason for discharge.  

• If more than one applies, choose the MAIN reason for discharge—DO NOT use 
the OTHER response to record more than one reason. 
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Section J. Clinical Discharge Status 

J1. Clinical Discharge Date 
Coding: 
• 	 Grantee defines clinical discharge 
• 	 If no definition, then CMHS default definition supersedes: 

./Admin completed when the consumer has had no contact with 
the grantee for 90 calendar days or has died 

• 	 Submit all discharge data (interview or administrative) into the 
TRAC system within 30 calendar days of: 

./Interview 

./Clinical discharge without interview 

./Receiving notification of a consumer's death 
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A COUPLE OTHER THINGS TO NOTE ABOUT COLLECTING A DISCHARGE 
include: 

1. The CMHS definition of discharge is when the program has lost contact with a 
consumer for 90 calendar days or more, or the consumer has died. 

2. However, you—the grantee—may define what discharge is for your program. 

• But, if YOU DO NOT HAVE A DEFINITION FOR DISCHARGE in your 
program or the consumer has lost contact for 90 calendar days or more or 
has died, use the CMHS definition. 

• All discharge data (interviews or administrative discharge records) must be 
entered in the TRAC system within 30 calendar days. 

**In the case of a consumer’s death, data must be submitted within 30 calendar 
days of notification. 
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J . 	 CLL"iICAL DISCHARGE STATUS 

(SECTIOX J IS REPORTEDBYGJUi\"TEE STAFFA.BOuT THE COXSli.\ fER ATCLJj\1CAL DISCHARGE./ 

1. 	 On what date was the consumer discharged? 

__ , __L_L_I 
MO'.'ITH YEAR 

\\"har is tht consumtr·s dischar~t status':" 

0 Mutually agreed cessation oftreatment I com,.... an lnlll_._wllha.C01191m91', 0 Withdrew from rt fustdtrtatml!rlt CANNOT CODE AS:
0 >:o contact \\1thm90 da · oflasi.ncounter No cc:nactwithin 90deys oflastencounter0 Clinically referred out DtMtlJ0 Death 

0 Otht r (Sptcify) _____________ 


{GO TOSECTIOX K./ 
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If you completed a discharge interview with the consumer, then you cannot code 
the discharge status as DEATH or NO CONTACT. 
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Section K. Services Received 
../ Required for reassessment or clinical discharge interviews and 

administrative records 

../ Reported by grantee (not asked of the consumer) 
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The final section of the interview, Section K—collects data about the services the 
consumer has received—whether or not they are provided by this CMHS-funded 
grant or in some other way.  

Section K is required regardless of whether a reassessment or clinical discharge 
interview was conducted except when the consumer has either refused this 
interview or all interviews. In those cases, if your grant’s IRB does not allow you to 
report any information on the consumer, Section K is optional.  
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K S:ER\l'.CES R:ECEIY:ED 

(SECTIOX K IS REPORTED .8Y GRAJ\"TEE STA.FF AT REASSESS.\!£;\"T AJ\"D DISCHARGE r;;.:u:ss THE 
COXSli.\!ER REFVSED THIS JJ1:TERVTEWOR ALL J;\.TERVTEWS, J;\. WHICH CASE IT IS OPTIO,YALJ 

1. On \\h:u d3.1e did lhe consumer last recei,-esenices'? 

-- _L_L_LJ
MO)ITH YEAR 

DATE llMdato be: 
• 	 Eeflierthan (Of tire..,,,. ea} tire d#adJttpl b'lllMlwor 

'"*1jnlltnlflvt cflchttpldaf9 
• 	 Leierthan (or tire..,,,. ea} tire btMllnt lnlwyftwde 
• 	 L.alflrfhan (orthe-..,the""""' MOlfpff ...maimt (aareportedNI ptrW#oUs,..,..,.,.,.,,, 
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The first item, K1—requires the last date of service the consumer received from the 
grantee (CMHS-funded program or otherwise). 

WHEN CODING THIS ITEM, it must be: 

• recorded in MM/YYYY format, and 

• earlier than or the same as the discharge interview or administrative 
discharge date 

• later than or the same as the baseline interview date 

• later than or the same as the last date services were received as reported in 
previous reassessments (interviews or administrative) 
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(IDE>\"ITFY ALL OF THE SERJIICES YOIJ'Jl PROJECT PROVIDED TO THE COXSU.\JER Sli\"CE HlSIHER 
UST1\"0.\IS l1\T£RllIEW: THH I\"CLlDES C\IHS-FC,DED .~ \D YO.\ Ft-YDED SERJ1CES.J 

Cort Stn~icu 	 Pro,·id•d SER\lC:E 
Yes :So Ul\l<l\O\\'N NOT .\\'.-\.U..ABU: 

I. 	Scr..ning 0 0 0 0 
2. Ass•S5nt•nt 	 0 0 0 0 
3. 	 Treatment Planningor Re\iew 0 0 0 0 
4. 	 Psychophannacolo.gjcal S•";ces 0 0 0 ,.., 0 

~ l ""ntal H~llth 'er . 1 ~ " 
(IF THE AXSJVER TO 5 '..\lESTAL HEALTH SERJIICES' IS 1'ES, PLEASE ESIT\JATE HOW 
FREQIJL\"ITY.11E1\TAL HEALTH SER JIICES WERE DELIVERED.] 

ptr 	 r: U1'1G\O\\1' 
\\"e•I. 0 
\I ·h 
'\tar 

SER\lC:E 
Yes :So lil\"K!\"01\1' !\OT.\\ ".\IL.\BL:E 

6. 	 Co-Occurring Stf\;ces 0 0 0 0 
7. 	 Cas•ll.lanag•mont 0 0 0 0 
S. 	 Trauma-sp•cific S•";c., 0 0 0 0 
9. 	 \Vas the Conswnerrefe.rredto anothu 0 0 0 

pro\ider for any ofthe above core sel\icu? 81 

Core Services include mental health services (or integrated services that include 
mental health) that have been provided to the consumer. The specific core services 
items listed below all refer to services related to mental health. 

• Services recorded in this section should include both those funded by and not 
funded by this CMHS grant.  

• Please review the detailed definitions for each type of service in the Question-
by-Question guide to ensure you are accurately reporting the services the 
consumer is receiving. 

• Check Yes, No, Unknown, or Service Not Available for each service. 

• Unknown should be checked if the grantee is not sure if the consumer 
received the service.  

• Service Not Available should be checked if your organization does not 
provide the service to consumers. 

PAY SPECIAL ATTENTION TO: 

• Core Service #5—Mental Health Services.  If you code Yes for this service, 
you will be asked to indicate the frequency with which the services are delivered 
by entering the number of times they were delivered per day, week, month or 
year. 
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Support Sen·ices 

l 	 :'>.!edical Care 
2. 	 Employment Smi ces 
3. 	 Family Sm·ices 
4. 	 Child Care 
5. 	 Transponation 
6. 	 Education Sen·iccs 
7. 	 Housing Suppon 
8. 	 Social Recreational Acti"ities 
9. 	 Consumer Operated Sen i ces 
10. HN Testing 
11 	 \\"as the Consumer reierred to another 

pronder for an-. oithe abo,·e suppon 
serYices"" 

Activities for promotion, prevention, 
maintenance ofhealth 
Provided in various health care settings 
Includes primary care & other physical 
health services (i.e., screenings) 

Provided S£R\lCE 
Yes ::"o L":'ila"OW:\" :\"OT .·\\"AJLABLE 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 
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This is a continuation of the Services List—these are Support Services.  Support 
services refer to other services the consumer may receive that are not mental 
health services.  

I want to point out two items specifically:   

• The first item, medical care, includes a variety of activities for the promotion, 
prevention, and maintenance of health that is provided in various health care 
settings. This includes primary care and other physical health services (such as 
physical health screenings). 

• The final item is about referrals you may have provided for the consumer to 
any of the support services listed above.  The intent of this item is to get a 
general idea if referrals for support services are being provided to consumers.  
You simply need to answer YES, NO, or UNKNOWN to this question. 

Please review the detailed definitions for each type of service in the Question-by-
Question guide to ensure you are accurately reporting the services the consumer is 
receiving. 
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Transformation Accountability (TRAC) 

Accessing Help 


• Visit the TRAC website for more information at: 
https://www.cmhs-gpra.samhsa.gov 

• Contact the TRAC Help Desk with questions: 
../Phone: 1-855-796-5777 
../ Email: TRACHELP@westat.com 
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Please visit the TRAC website for more information regarding the Services Activities 
module.  Please refer to the TRAC website for written training guides, power point 
presentations, and self-guided e-trainings. They are located under the General Info 
and Training and Services Training tabs. 

If you have any other questions please contact the TRAC Help Desk via telephone 
or email. 

Help Desk hours of operation are from 8:30am to 6:30pm ET. 
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NOMs Client-level Services 
(Services Activities) module 

Questions? 

84 
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