
IPP Indicator:  Workforce Development (WD5) 
The Number of Consumers/Family Members Who Provide Primary Care and/or 

Related Services As A Result Of The Grant 
Intent & Key 
Points 

 

Definition of Key Terms Who are you 
Counting? 

Guidelines for entering IPP Result for WD5 
on the TRAC Result Form 

Tips and 
Resources 

Intent is to 
capture 
information on 
consumers/family 
members who 
provide primary 
health issues 
(such as 
addressing and 
managing 
diabetes, 
hypertension, 
cardiovascular 
disease and 
respiratory health, 
dental hygiene, 
etc.). 

 

Obesity and 
psychotropic 
meds, 

Smoking/tobacco 
cessation,  

medication 
management, 
HIV/AIDS 
training, 
management, 
trauma informed 
care, or 
assessment) are 
consistent with 

Consumers are adults who currently 
receive primary care services, have 
received primary care services, or 
are eligible to receive primary care 
services. 

 

Family Members may be members of 
an adult consumer’s immediate or 
extended family. Family members 
may also be friends, co-workers, or 
neighbors of a consumer. 

 

Primary Care or Related refers to 
chronic physical conditions or the 
population of people with or at risk of 
chronic physical conditions who also 
have a serious mental illness; also 
includes people with co-occurring 
substance use disorders. 

 

Services include treatment, 
rehabilitation, prevention, primary 
care and/or related promotion and 
supportive services, culturally-
specific practices; suicide prevention 
programs; & rural tele-health 
programs. 

 

Information to 
Count:  

The number of 
consumers or 
family members 
providing mental 
health-related 
services. This 
can be paid or 
unpaid positions.  

 

DO NOT count 
consumers or 
family members 
involved 
exclusively in 
planning and 
advocacy 
activities or 
mental health-
related 
evaluation 
oversight, data 
collection, and/or 
analysis 
activities. This is 
counted in IPP 
indicator A6. 

On the Result Form, enter the following 
information:  

 

Result Name:  Enter a Quick Phrase About 
the Activity that Resulted in a consumer or 
family member providing services. 

Result Description: Enter description (1-3 
sentences) on 1) if new hire is a consumer or 
family member and 2) job title. 

Number: Enter the number of individuals who 
meet these criteria specified in the Result 
Description. 

 

EXAMPLES 
 

Result Name:  Hired Peer Support Specialist 

Result Description:  We added a peer 
support specialist to three treatment teams 
this quarter. 

Number: 3 

 

Result Name: Outreach and Engagement 
Peers 

Result Description: 3 peers conduct 
outreach and engagement through phone 
calls, home visits; provide transportation and 
conduct interviews with clients for the PBHCI 
program. 

Number: 3 

 

Result Name: Peer Navigators 

NO, DO NOT 
COUNT 

 

Consumers or 
family members 
involved exclusively 
in planning, 
advocacy, 
evaluation 
oversight, data 
collection, and/or 
analysis activities.  

 

YES, COUNT 
ONLY 
 

The number of 
consumers or 
family members 
providing primary 
care or related 
services.  

 

 



the goals of the 
grant. 

 

“Workforce 
Development” 
refers to providing 
training to 
produce more 
and better 
prepared workers 
within the mental 
health, behavioral 
health and/or 
primary care 
fields as a result 
of this grant.  

Result Description: 3 peers conduct 
outreach and engagement through phone 
calls, home visits; provide transportation and 
conduct interviews with clients for the PBHCI 
program. 

Number: 3 

 


