
IPP Indicator:  Workforce Development (WD3) 
The Number of People Credentialed/Certified To Provide Primary Care or Related 

Practices/Activities That Are Consistent With The Goals Of The Grant 
Intent & Key 
Points 

 

Definition of Key Terms Who are you 
Counting? 

Guidelines for entering IPP Result for 
WD3 on the TRAC Result Form 

Tips and 
Resources 

Intent is to 
capture 
information on 
improvements in 
the workforce in 
addressing 
primary health 
issues (such as 
addressing and 
managing 
diabetes, 
hypertension, 
cardiovascular 
disease and 
respiratory 
health, dental 
hygiene, etc.). 

 

Obesity and 
psychotropic 
meds, 

Smoking/tobacco 
cessation,  

medication 
management, 
HIV/AIDS 
training, 
management, 
trauma informed 
care, or 
assessment) are 
consistent with 

Credentialed/Certified refers to licenses or 
certified trainings that provide qualifications 
for primary care or related 
practices/activities; often a test must be 
passed.  Examples include:  Certified Co-
occurring Disorders Professional (CCDP); 
Licensed Clinical Social Worker (LCSW); 
Nurse Practitioner (RN); Wellness Recovery 
and Action Plan (WRAP) facilitator, Peer 
support specialist, tobacco cessation 
specialist, etc.  

 

Primary Care or Related refers to chronic 
physical conditions or the population of 
people with or at risk of chronic physical 
conditions who also have a serious mental 
illness; also includes people with co-
occurring substance use disorders. 

 

Practices/Activities include treatment, 
rehabilitation, prevention, primary care or 
related promotion & supportive services, & 
culturally-specific practices. 

 

Grant means to report only on the grant 

identified by the Grant ID listed on the Result 

Record.  

 

Information to 
Count:  

The number of 
people newly 
credentialed or 
certified during 
the quarter.  

 

DO NOT count 
the number of 
credentials/certifi
cations. 

On the Result Form, enter the following 
information:  

 

Result Name:  Enter the Name of the 
Credential or Certification. 

Result Description: Enter description (1-3 
sentences) on 1) number of people 
receiving the credential or certification 2) 
what the credential or certification was. 

Number: Enter the number of people who 
received that particular credential or 
certification. 

 

EXAMPLES 
 

Result Name:  Tobacco cessation 
certification 

Result Description:  The agency paid for 
2 staff members to become tobacco 
cessation specialists, which resulted in 
billable services.  One staff person is a 
clinical social worker and the other is the 
nurse practitioner.  They attended a 
tobacco cessation certification training. 

Number: 2 

 

Result Name:  Peer Support Specialist 

Result Description:  The agency sent 
three individuals this quarter to a six-
month training to receive certification as a 
peer support specialist.  

NO, DO NOT 
COUNT 

 

The number the 
credential/certific
ations. 

 

YES, COUNT 
ONLY 
 

The number of 
individuals 
credentialed or 
certified.  

 

 



the goals of the 
grant. 

 

“Workforce 
Development” 
refers to 
providing training 
to produce more 
and better 
prepared 
workers within 
the mental 
health, 
behavioral health 
and/or primary 
care fields as a 
result of this 
grant.  

Number: 3 

 

Result Name:  WRAP – Wellness 
Recovery Action Plan Training 

Result Description:  The agency paid for 
4 staff members to become WRAP 
trainers. 

Number: 4 

 

 

 


