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In today’s presentation, we will be training you on the outcomes reports available in TRAC.
There are four reports we will cover today: The Outcome Measures Report, Multi-Year
Outcome Measures, The Point in Time report, and the Cross Tabulation & Frequency
Report; All of which are extremely useful once you have Services data entered in TRAC. We

will also briefly go over navigating to the reports.
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Training Outcomes

By the end of this presentation, you should:
v'Be able to access the TRAC system WesDax Reports
v"Have a general understanding of the four reports

B

By the end of this presentation, you should:

Be able to access the TRAC system WesDax Reports and have a general
understanding of the four reports that we are covering.
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Important Points

Reports are:
v Available to CMHS staff and Grantees
v"New users may not have access for up to 36 hours

v"Updated once every 24 hours

Outcome Measures reports require data at two time
points:

v"Will not populate much data for the first 6 months of the
grant

m Ll

There are a few important points to remember regarding the Reports in the TRAC system.

Reports in the TRAC system are available to both grantees and CMHS staff.

The reports are generated once every 24 hours, and the “data entered as of” time shows the time it
was last generated. This means that the report only includes data that were entered as of that

time.

If your account was recently approved, you may not have access to the reports for up to 36

hours.

In order for the Outcome Reports to show data, your grant will need to have data for two
time points (example: baseline and reassessment) so most of the time, a grant will not

show data for about 6 months..
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Welcome to the CMHS-TRAC Web Site!

General Info
Current Announcements & Training

By entering your username and password, you are confirmin My Account

Please enter your username and password below. Contact Us

Username: j
password: [ Improving Conf

Data Download

Change Password The mission of the Gov4

confidence of the Ame

Data Entry General Info & Training

Logout

agencies accountable fd

General Info

& Training RePorts

My Account All reports are in the WesDax TRAC Reports System. When you click the link below, the WesDax TRAC Reports System
Y will open in a new tab in your browser. You can return to TRAC by closing the WesDax TRAC Reports System tab. When

Contact Us you return to TRAC, your login may have expired. If that happens, just login again.

Data Entry

WesDax TRAC Reports System

Data Download

o) Bl

There are three steps to access the TRAC reports. First log into TRAC, second click Reports
on the left menu, then click the WesDax TRAC Reports hyperlink in the middle of the
screen.
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Project: TRAC >> WesDax TRAC Reports
Welcome to the WesDax TRAC Reports

To run a report, select it from the list on the left, then follow the instructions on the screen.
wesDax TRAC Reports

_Retyrn to TRAC If you need assistance, contact TRAC Help.

Services Qutcome Measures Report »

Services Multi-Year Outcome Measures
Report

Services Qutcome Measures Report
(PBHCI only)

Services Notification Report »

Services Reassessment Interview Rate
Report

Services Number of Consumers Served »
by Grant Year Report

Services Point In Time Report »

Services Consumer Level Qutcome
Measures Report

Services Cross Tabulation/Frequency »
Report

IPP Performance Report »
TRAC Performance Report (TPR) »

For more information contact:
Toll-free: 1-855-2:9-0235@

TRAC Help Desk

e L

The reports, known as WesDax TRAC Reports, will open in a new window. Your original
TRAC session will be running in a separate window and may time out when you are
working in the WesDax TRAC Reports window. If you need assistance with the reports you
can click the TRAC Help link to email the Help Desk or call the Help Desk at the number
shown at the bottom of the screen.

You will see reports based on your role, for example a GPO at CMHS will see some reports
that a Project Director at a grant won’t see. The reports are listed in the left menu of the
WesDax TRAC Reports window.
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Project: TRAC =>> We

To run a report, se
WesDax TRAC Reports

Return to TRAC
Services Outcome Measures Report 13

Services Multi-Year Outcome Measures
Report

Services Outcome Measures Report
(PBHCI only)

Services Notification Report P

Program List
Services Reassessment Interview Rate 2
Report Grant List

Services Number of Consumers Served »
by Grant Year Report

Services Point In Time Report 3

Services Consumer Level Outcome
Measures Report

Services Cross Tabulation/Frequency »
Report

IPP Performance Report »
TRAC Performance Report (TPR) »

L el

To run a report, click on the report name in the menu. A pop up menu will appear for all
reports, Program List and Grant List. You must select Program or Grant List. The only report
that doesn’t have program list as an option is the Services Consumer Level Report as this
can only be run by Grant.

If you only have access to one grant it makes the most sense to select Grant List as this will
run the report by the grant for which you have access. The Program List will allow you to
run the reports by programs to which you have access. This is a good choice if you have
access to grants in multiple programs.
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Project: TRAC >> Services Reassessment Interview Rate Report >> Grant List
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Services Reassessment Interview Rate Report

To run a default report, select "View".

= = . Output as
To customize your report, use the menu on the right to make selections.
POF [~]
Document Description Action Report By
Services Reassessment Interview Rate Report View By Grant [~]

Grant Status
Active grants only E

FFY - Federal Fiscal year

2014 [~]

FFY Quarter
All quarters El

After you pick either Program or Grant List you will see the report specific screen. This
allows you to run a default report by clicking view or to make selections to customize the
report. Detailed information about the default and customized reports will be provided in
the report specific trainings.
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Project: TRAC >> WesDax TRAC Reports
Welcome to the WesDax TRAC Reports

To run a report, select it from the list on the left, then follow the instructions on the screen.

Return to TRAC | If you need assistance, contact TRAC Help.
»

Services Multi-Year Outcome Measures »
Report

Services Qutcome Measures Report »
(PBHCI only)

Services Notification Report »

Services Reassessment Interview Rate
Report

Services Number of Consumers Served »
by Grant Year Report

Services Point In Time Report »
Services Consumer Level Qutcome »
Measures Report

Services Cross Tabulation/Frequency »
Report

IPP Performance Report »
TRAC Performance Report (TPR) »

For more information contact:
Toll-free: 1-353-219-0235@

TRAC Help Desk

If you want to return to TRAC from the reports window click Return to TRAC in the left
menu. As mentioned previously, your TRAC session may have timed out while you were in
the reports. If this happens you will need to log into TRAC again.
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Outcome Measures Report

m-_um_

Now we are going to discuss the Outcome Measures Report. A copy of this presentation as
well as the Outcome Measures Report Guide can be found on the TRAC Website under
General Info & Training = Services/NOM s Client Level Measures > Report Guides and

Presentations.

10
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QOutcome Measures Report

Purpose: Summarizes information about changes in the
outcomes of consumers served by CMHS grants.

» Allows comparisons between baseline and later
interviews.

* Summarizes data for all consumers within a grant,
program(s), or CMHS as a whole; does not show
individual, client-level data

i

This Report summarizes information about changes in the outcomes of consumers’ served
by CMHS grants. For example, this report can be used to compare the percentage of
consumers reporting positive functioning outcomes at the baseline interview to the
percentage of consumers reporting positive functioning outcomes at a reassessment or
discharge interview. This information is summarized for all consumers within a grant,
program(s), or CMHS as a whole; the report does not show individual client level data.

Please note that you will only be able to access data for programs/grants that you are

associated with.

11
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Outcome Measures Report

Key Points:

* Counts the number of consumers with valid data at both
Baseline and second interview (i.e., reassessment or discharge)

* Only active episode of care is included

v" Consumers who were discharged, then returned are only counted
once

* Qutcome (second interview) occurs in the FFY shown

i o

For the Outcome Measures report the counts shown are the number of consumers with
valid data at the baseline and the second interviews.

The report compares each consumer’s baseline measure to his/her outcomes at the
Reassessment or discharge interview. This information is then aggregated across
consumers and displayed in the report at the grantee or program level. Consumer level
data is not presented in the report.

For the Outcome Measures report, only the active episode of care is reported. So for
example, if a consumer received treatment and was interviewed, left treatment and
returned for an additional episode of care, his or her interviews from the current or active
episode are shown.

Lastly, FFY refers to when the outcome or second interview occurred. The baseline could
have occurred within the same FFY or an earlier FFY.

Appendix A of your guide describes how the outcomes are calculated.

12
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Filters

Ability to include only specific consumers in the report
based on:

* Federal Fiscal Year (FFY)

* Federal Fiscal Year (FFY) Quarter

* Grant Status

* Data Collection Status

* Assessment

* Population

* Region

* Program or Grant

\ <
A —y

When running the report you have the ability to filter your results. You can filter by the following criteria:

Federal Fiscal Year (FFY) — You can choose one FFY or choose All Years Combined.

Federal Fiscal Year (FFY) Quarter — You can also choose to run the report for a specific quarter within a select
FFY.

Grant Status — If you have access to more than one grant, you can run the report by grant status by including
only active grants, or all grants. An active grant is one that is still in progress, while an inactive one has ended.
However, most users will only have access to one grant and it will be active.

Data Collection Status — If you have entered reassessments that were conducted outside of the window of
eligibility, you can choose to run the report to either include those, or to only include those done within the data
collection window.

Assessment — The report can be filtered to look at outcomes from:
eBaseline to 1%t 6 month reassessment;
*Baseline to most recent interview; and
*Baseline to discharge.

NOTE — The comparison of baseline to most recent interview could include reassessment and
discharge interviews.

Population — The report can be filtered by multiple population groups.
Region allows you to filter the report based on HHS regions. The default is all regions.
Program or Grant — And finally, you can specify which grants or programs you want to be included in the report.
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Report Inclusion Rules

Must have completed:
v" A Baseline interview; and
v Either a Reassessment or Discharge interview

* Cannot be administrative interviews/records

- X
L T Y

eFor a consumer to be included in the Outcome Measures Report they must have
completed a baseline interview and the interview you want to compare it to. These cannot
be administrative interviews. Since the report is comparing data between two time points,
both time points must have been completed for a consumer to be included.

14
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' Overall health

L. Perception of everyday functioning

FUHCtIOﬂIng < Psychological Distress
? Substance use, tobacco use, and binge drinking

Retention
Stability in Housing
Education and Employment
Crime and Criminal Justice
Social Connectedness
Perception of Care

Before we move on to review an example of an Outcomes Measures Report, | want to take
a moment to review the NOMs Client-level Measures.

The outcomes being measured in the Outcome Measures Report are listed on this slide.

There are several functioning outcomes, including: overall health, perception of everyday
functioning, psychological distress, illegal substance use, tobacco use and binge drinking.

Additionally, retention in the community, stability in housing, education and employment
status, criminal justice involvement, social connectedness, and perception of care are also
measured in this report.

15
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Services Outcome Measures 1

Report By: All Combined

Grant Status: Active grants only

FFY: All FFY Combined

FFY Quarter: All

Assessment: From Baseline to 15t 6-Month Reassessment Interview

Data Collection Status: Assessments conducted in window only

Measures: "Healthy overall (NOMs), *Functioning in everyday life (NOMs). "No serious psychological distress (NOMSs), *"Were never using illegal substances (NOMs), “Were not using
tobaceo products (NOMs), “Were not binge drinking (NOMs), *Retained in the Community (NOMs), “Had a stable place to five (NOMs), *Attending school regularty and/or currently
employediretired (NOMs). "Had no involement with the crininal justice System (NOMSs). *Client perception of care (NOMs). *Socially connected (NOMs)

Region: All Regions

Selected Program(s): A

Grant(s): All Available Grants.

Data entered as of: November 18, 2013 7:03 AM EST

Notes:
1. This report is updated once every 24 hours, and includes all data entered as of the time it was last updated. Check the date and time at the top of this.
report to see when it was last updated.

2. Number of Consumers is the count of consumers who have a valid response for the outcome measure at hom interview time points.

3. The number of valid consumers for the perception of care domain applies to data at only.

4. Only selected programs/grants that have Outcome Measure's data will be displayed.
CONFIDENTIAL

16
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Report cover page— There is a report cover page as the first page of the report. This
displays the Program(s) or Grant(s) name; the selected reporting period (All FFY); and the
selected assessment (baseline to first reassessment) as well as any other filters applied to
the report. The footnotes for the report also appear on the cover page.
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ervices Outcome Measures

Positive at
Number of Positive at Second Outcome
National Qutcome Measures (NOMs) C Baseline Interview Improved Percent Change
Functioning: Were healthy overall 13925 52.4% 59.5% 17.4% 13.6%
Functioning: Were functioning in everyday life 22281 413% 56.1% 583% 333%
Functioning: No serious psychological distress 12520 64.6% 73.6% 16.6% 13.9%
Functioning: Were never using illegal substances 11738 77.1% 83.1% 119% 79%
Functioning: Were not using tobacco products 12544 424% 437% 54% 3%
‘Were not binge drinking 12199 90.1% 91.2% 59% 12%
Retention: Retained in the Commumity 14058 78.9% 90.1% 15.4% 14.1%
Stabilty b Housage hada stableplacuto Eow i tha 22365 66.5% 755% 15.4% 13.5%
¥ 207 343% 382% 5% %
regularly and/or cunrently emploved retired 20743 45 8 105 105
Crime and Criminal Justice: hadno mvolvement with the o 5.9% ) - Tas
criminal justice system
Perception of Care’: client perception of care 2114 A 723% NA NA
Social Connectedness: were socially connected 22057 0.0% 93.1% 100% 0.0%

= CONFIDENTIAL
| el

This is an example of an Outcome Measures Report. You can choose to have the report output as an HTML, PDF, RTF, or Excel file. The system defaults
to a PDF, which is what is on this slide.

Report Columns: Reading the report columns from left to right, the report shows seven pieces of information for your grant(s) or program(s).

1. The National Outcome Measures or NOMs: These include functioning, retention, stability in housing, education and employment,
crime and criminal justice, perception of care, and social connectedness outcomes.

2. The Number of Consumers: which is the number of individual consumers that are used in each calculation
3. Positive at baseline: this is the percentage of individual consumers that had a positive outcome at baseline
4, Positive at second interview: which is the percentage of individual consumers that had a positive outcome at the second interview

selected (whether reassessment or discharge)
5. Outcome improved is the percentage of individual consumers that improved between the first and second interview.

Percent Change is the percent increase (or decrease) in the number of consumers positive at the second interview compared to
baseline. Itis calculated as ([% Positive at Second Interview] — [% Positive at Baseline]) / [% Positive at Baseline] x
100

As you are reading through the report you can see that information is provided in these columns for each of the National Outcome Measures.

NOTE — Perception of Care will always have a N/A displayed for Percent at Baseline, Outcome Improved, and Percent Change. This is because the
Perception of Care questions are not asked at baseline.

As | said previously, if you used the filters, the results will be suppressed if there are less than 5 consumers in any row of the report. This is shown by an
“S”,and is done to protect the identity of consumers.

Using the sample report above, I'd like to show you how to interpret the data.

e We'll use the first outcome shown in the report, “Functioning, were healthy overall”, to look at what the numbers mean for the rest
of the columns.

17
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Services Outcome Measures
.
Positive at
Number of Positive at Second Outcome

National Qutcome Measures (NOMs) Consumers Baseline Interview Improved Percent Change
Functioning: Were healthy overall 13925 52.4% 59.5% 17.4% 13.6%
Functioning: Were functioning in everyday life 22281 41.3% 56.1% 583% 333%
Functioning: No serious psychological distress 12520 64.6% 73.6% 16.6% 13.9%
Functioning: Were never using illegal substances 11738 77.1% 83.1% 11.9% 79%
Functioning: Were not using tobacco products 12544 424% 43.7% 54% 3.1%
‘Were not binge drinking 12199 90.1% 91.2% 59% 12%
R ion: Retainedin the C. ity 14058 78.9% 90.1% 15.4% 14.1%
Sub\hlym}]ousmg: hadastableplaceto live in the 23365 66.5% 75.5% 15.4% 13.5%
comumuuty
Ed\:cmonznfl Employment: were anen_dmgschoo! 20745 34.5% 38.2% 10.5% 10.5%
regularly and/or currently emploved retired
C@e aqd Criminal Justice: had no involvement with the 21933 95.8% 98.4% 3.9% 28%
criminal justice system
Perception of Care’: client perception of care 22114 N/A 723% N/A NA
Social Connectedness: were socially connected 22057 0.0% 93.1% 100% 0.0% 1 8

L e —

Looking at the first row and first column, Number of Consumers,

13,925 consumers answered Question B1: How would you rate your overall health right now with a valid response for the baseline
interview AND the 1st 6 month reassessment. For example, if the consumer answered don’t know, refused, or was missing data for
this question it is considered not valid.

Note: The numbers shown in this column may be different for each measure because some consumers may not have valid responses at
both time points. For example looking at the next row, “Functioning, Were functioning in everyday life”, 22,281 consumers had
valid data for the baseline interview and 1st 6-month reassessment for the Functioning questions (B2a-h). Depending upon the
program and when the grantees started data collection of the NOMs, some outcomes may have large differences in the numbers
of consumers included in the analyses. The outcomes with smaller numbers of consumers were added to the data collection tool
more recently, and so for programs that have been collecting data since 2009, the report shows there are fewer numbers of
consumers with valid data at both time periods for those measures.

18
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What do the Numbers Mean?

B1: How would you rate your overall health right now?

* 13,925 consumers answered (baseline & second
interview) with a “valid response”

* Valid responses include:

® OO o o

Poor Fair Good Excellent
Good

m -
L ' el

Keep in mind using the example in the previous slide, data in this report includes only valid
responses which are the options of: poor, fair, good, very good, or excellent. So it does not
include when the response was “missing”, “don’t know”, or “refused”.

19
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What do the Numbers Mean?

Services Outcome Measures

Positive at
Number of Positive at Second Outcome

National Qutcome Measures (NOMs) Consumers Baseline Interview Improved Percent Change
Functioning: Were healthy overall 13925 52.4% 59.5% 17.4% 13.6%
Functioning: Were functioning in everyday life 22281 413% 56.1% 58.3% 333%
F No serious psychological distress 12520 64.6% 73.6% 16.6% 139%
Functioning: Were never using illegal substances 11738 77.1% 83.1% 11.9% 7.9%
Functioning: Were notusing tobacco products 12544 42.4% 43.7% 54% 3.1%
‘Were not binge drinking 12199 90.1% 91.2% 3.9% 12%
Retention: Retained in the Community 14058 78.9% 90.1% 15.4% 14.1%
Stability in Housing: hada stable placeto bve in the 55958 PP = S T
Education :nf‘lEmploymem:wue anen.dmg school 20745 34.5% 38.2% 10.5% 10.5%
regularly and’or currently emploved retired
C@e andel Justice: hadno involvement with the 21933 05.8% 08.4% 3.0% 28%
criminal justice system
Perception of Care®: client perception of care 22114 N/A 72.3% NA NA
Social Connectedness: were socially connected 22057 0.0% 93.1% 100% 0.0% 20

For the column Positive at Baseline the report shows that

52.4% of the 13,925 consumers were healthy overall (meaning the consumer
answered “good”, “very good” or “excellent” to question B1) at the baseline
interview.

The next column, Positive at Second Interview shows that

59.5% of the 13,925 consumers were healthy overall (meaning the consumer
answered “good”, “very good” or “excellent” to question B1) at the 15t 6-month
reassessment.

As shown in the column Outcome Improved

17.4% of the 13,925 consumers improved from baseline to the 1%t 6-Month
Reassessment. This means they showed any improvement and does not necessarily
mean that these consumers went from not being healthy overall at Baseline to
being healthy overall at the 15t 6-month reassessment. It is possible for consumers
to remain negative — or remain positive — at both intervals and still have the
outcome improved. For the outcome in this example “Functioning, were healthy
overall,” any improvement could mean that the consumer answered “good” at
baseline and then “very good” or “excellent” at the 6"-month reassessment. It
could also mean the consumer answered “poor” at baseline and then “fair” at the
6t-month reassessment.

20
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What do the Numbers Mean?

B1: How would you rate your overall health right now?
* 52.4% Positive at Baseline
* 59.5% Positive at Second Interview

* Percentage of consumers that answered:

© © ©

Good Excellent
Good

B o

Percent Positive is the percentage of consumers that said “Good”, “Very Good”, or
“Excellent” to the question, “How would you rate your overall health right now?”. In our
example 52.4% of the consumers who answered question B1 answered with “Good”, “Very
Good”, or “Excellent. At the second interview time point 59.5% of the consumers that
answered question B1 answered with “Good”, “Very Good”, or “Excellent”.

21
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What do the Numbers Mean?

B1: How would you rate your overall health right now?
* 17.4% Outcome Improved

* Percentage of consumers that had a better outcome at
second interview.

IMPROVED =

=0 ©O=-©

Poor Fair Good Very Good

TS N

Outcome Improved is the percentage of consumers that had a better outcome at the
second interview than they did at Baseline. This doesn’t mean they went from not healthy
to healthy. They could have an outcome that isn’t positive but is still better than what they

had at baseline. For example a consumer who said “Poor” at Baseline and “Fair” at second
interview is considered improved.
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What do the Numberé Mean?

Percent Change

Services Outcome Measures

Positive at
Number of Positive at Second Outcome

National Outcome Measures (NOMs) Consumers Baseline Interview Improved Percent Change
Functioning: Were healthy overall 13925 524% 59.5% 17.4% 13.6%
Functioning: Were functioning in everyday life 22281 413% 56.1% 583% 333%
Functioning: No serious psychological distress 12520 64.6% 73.6% 16.6% 13.9%
Functioning: Were never using illegal substances 11738 17.1% 83.1% 11.8% 79%
Functioning: Were notusing tobacco products 12544 42.4% 43.7% 54% 3.1%
‘Were not binge drinking 12199 90.1% 91.2% 3.9% 12%
Retention: Retained in the Community 14058 78.9% 90.1% 15.4% 14.1%
Stability in Housing: hada stable placeto bve in the 55958 PP = 5 T
commumty
Education anflEmplnymem:were anenldmg school 20745 34.5% 38.2% 10.5% 10.5%
regularly and’or currently emploved retired
C)?xt?e andelnmmal Justice: hadno involvement with the 21933 05.8% 08.4% 3.99% 28%
criminal justice system
Perception of Care®: client perception of care 22114 N/A 72.3% NA NA
Social Connectedness: were socially connected 22057 0.0% 93.1% 100% 0.0% 23

Percent Change

This grant had an 13.6% increase in the number of consumers who reported being
healthy overall at baseline compared to the second interview. - This is calculated
as: ([% Positive at Second Interview] — [% Positive at Baseline]) / [% Positive at
Baseline] X 100. In the example above, the calculation is (59.5% — 52.4% / 59.5%) X
100 = 13.6%.

Note: This number can be negative which would indicate that the grant had a
decrease in the number of consumers who reported positive outcomes at the
second interview compared to their baseline.

23
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What do the Numbers Mean?

B1: How would you rate your overall health right now?
* Percent change
v" Grant-level measure of improvement (not client-level)
v Includes only consumers with “positive overall health”

© © ©

Good Excellent
Good

* Compares:
Group (%+) from baseline > Group (%+) at 1°t 6-month Reassessment

e

So when you think about percent change —remember that it is a grant level measure about
the change in group of consumers who had positive overall health. This isn’t a person-level
measure of improvement.

Percent change looks only at the consumers that said “Good”, “Very Good”, or “Excellent”
to the question, “How would you rate your overall health right now?”. The percentage of
people that answered one of these three responses at baseline is compared to the
percentage that said one of these three responses at the 15t 6-month reassessment (for this
example).

24
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*Data Example: Percent Change*

- 1st 6-month Reassessment
0, .
Baseline 52.4% reported: 59.5% reported:

© o L @ &

Good Very Excellent

Good Very Excellent
Cood Good
PERCENT CHANGE
(%Positive @ 1% 6-month Reassessment - %Positive @ Baseline) pr  _((.595 - .524)
%Positive at Baseline * 100 (.524) * 100

13.6% INCREASE in consumers reporting positive overall health from
baseline to the 15t 6-month reassessment

- s
L T Y

So looking one last time at the 13.6 percent change, this tells us that there was a 13.6%
increase in the number of consumers who answered good, very good, or excellent from
baseline to the 15t 6-month reassessment. This doesn’t tell us how many consumers
improved. This can be found in the Outcome Measures Report.
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Demonstration

» Accessing the report
v Pop-Up Blocker

* Report Filters
* Report Layout

Bl

Now, | will be moving briefly to a screen sharing application to demonstrate
how to access reports. | will only go through this once, since you access
each report the same way

26
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This portion of the presentation is an overview of the Multi-Year Outcome Measures
Report.

A copy of this presentation as well as the Multi-Year Outcome Measures Report Guide can
be found on the TRAC Website under General Info & Training = Services/NOMs Client-level
Measures—> Report Guides & Presentations.

28



TRAC | Transformation Accountability -
Center for'Mental Health Services

Multi-Year Outcome Measures Report

Purpose:

* Summarizes changes in the percentage of consumers
reporting positive outcomes from Baseline to a second
interview time point across multiple years

« Data summarized for all consumers within a grant,

program(s), or CMHS as a whole; does not show individual,
client-level data

TS N

This report shows across multiple years whether a grant or program had an increase or a
decrease in the percent of consumers reporting positive outcomes from baseline to the
second time point. This information is summarized for all consumer records within a grant,
program(s), or CMHS as a whole; the report does not show individual client level data.
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Key Points

* Counts the number of consumers with valid data at both
Baseline and second interview (i.e., reassessment or
discharge)

* Only active episode of care is included (consumers who were
discharged, then returned are only counted once)

v BUT consumer data is included in the count for each FFY in
which they have valid reassessment data

¢ Qutcome (second interview) occurs in the FFY shown

o,

Similar to the Outcome Measures report, the Multi-Year Outcome Measures report shows
the number of consumers with valid data at the baseline and the second interviews.

The report compares each consumer’s baseline measure to his/her outcomes at the
Reassessment or discharge interview. This information is aggregated across consumers. The
report then determines the percentage of consumers with a positive outcome at the two
interview time points (Baseline and Reassessment or Discharge) and calculates the percent
change for each outcome. This info is displayed in the report at the grantee or program
level.

For the Multi-year Outcome Measures report, only the active episode of care is reported.
So for example, if a consumer received treatment and was interviewed, left treatment and
returned for an additional episode of care, his or her interviews from the current or active
episode are shown. However, consumers that have data for more than one reassessment
across multiple years will appear in the report multiple times. They will be shown in the
count for the FFY in which they have valid reassessment data.

Which brings us to the last point: FFY refers to when the outcome or second interview
occurred. The baseline could have occurred within the same FFY or an earlier FFY.

Appendix A of your guide describes how the positive outcomes are calculated.**
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Client-level Measures—Services Tool

National Outcome Measures

* Functioning Multi-Year Outcome Measures
. Report can also run reports

* Retention based on the “inverse” of

* Stability in Housing HeMeliom=

* Education and Employment = . Noms measure > “were

* Crime and Criminal Justice using illegal substances”

* Social Connectedness * Inverse measure = “were

* Perception of Care not using illegal substances”

i N o

Like, the Outcome Measures report we just discussed, Multi-year Outcome Measures
Report, it uses the National Outcome Measures, or NOMs, as well.

There are several functioning outcomes, including: overall health, consumer perception of
everyday functioning, psychological distress, illegal substance use, tobacco use and binge
drinking.

Keep in mind, retention in the community, stability in housing, education and employment
status, criminal justice involvement, social connectedness, and perception of care are also
displayed in the reports.

This report differs from the Outcome Measures Report, in that it can include the inverse of
several of the above mentioned outcomes. For example you can run the report by “were
using illegal substances” and “were not using illegal substances”.
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Filters

Ability to include only specific consumers in the report
based on:
* Federal Fiscal Year (FFY)
Grant Status
Data Collection Status
* Assessment
Population
* Measures
Region or State
* Program or Grant

\ S
A —y

When running the report you have the ability to filter your results. You can filter by the following criteria:

Federal Fiscal Year (FFY) — You can choose one FFY or choose All Years Combined.

Grant Status — If you have access to more than one grant, you can run the report by grant status by including
only active grants, or all grants. An active grant is one that is still in progress, while an inactive one has ended.
However, most users will only have access to one grant and it will be active.

Data Collection Status — If you have entered reassessments that were conducted outside of the window of
eligibility, you can choose to run the report to either include those, or to only include those done within the data
collection window.

Assessment — The report can be filtered to look at outcomes from:
eBaseline to 15t 6 month reassessment;
*Baseline to most recent interview; and
*Baseline to discharge.

NOTE — The comparison of baseline to most recent interview could include reassessment and
discharge interviews.

Measures- Allows you to select which outcome measures to include in the report, the default is the NOMs
Population — The report can be filtered by multiple population groups.

Region or State -allows you to filter the report based on HHS regions or states. The default is all regions and
states.

Program or Grant — And finally, you can specify which grants or programs you want to be included in the report.
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Report Inclusion Rules

Must have completed:
v" A Baseline interview; and
v Either a Reassessment or Discharge interview

* Cannot be administrative interviews/records

B L

eFor a consumer to be included in the Multi-Year Outcome Measures Report they must
have completed a baseline interview and the interview you want to compare it to. These
cannot be administrative interviews. Since the report is comparing data between two time
points, both time points must have been completed for a consumer to be included.
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Multi-year Outcome Measures Report 1
Report By: All Combined
List Rows By: Outcome Measure
Include Program Summary: No
Grant Status: Active grants only
FFY: 2014
Assessment: From Baseline to 15t 6-Month Reassessment Interview

Data Collection Status: Assessments conducted in window only

Mu-wu *Healthy overall (NOMs), *Functioning in everyday life (NOMs), "No serious psychological distress (NOMs), “Were never using illegal substances (NOMs), "Were not using
tobacco products (NOMs), "Were not binge dﬂniung (NOMs), “Retained in the Community (NOMs), *Had a stable place to live (NOMs). *Attending school regularly and/or currently
(NOMs), "Had justice system (NOMs), *Socially connected (NOMs)

Region: All Regions

Selected Program(s): A

Grany(s): All Available Grants

Data entered as of: November 18, 2013 7.03 AM EST

* Indicates NOMs outcome
Notes:

1. This report is updated once every 24 hours, and includes all data entered as of the time it was last updated. Check the date and time at the top of this
report to see when it was last updated.

2. Only selected programs/grants that have Outcome Measure's data will be displayed.

3. Number of Consumers is the count of consumers who have a valid response for the outcome measure at both interview time points

4. Percent change is the percent increase or decrease in the number of consumers reporting a pesitive outcome at the second interview time point
compared to baseline.

6. The GAF score is an optional field and therefore the Number of Consumers may vary greatly from other outcomes.

CONFIDENTIAL

Report Cover page— There is a report cover page as the first page of the report. This
displays the Program(s) or Grant(s) name; the selected reporting period (FFY 2013); and the
selected assessment (baseline to first 6 month reassessment). All footnotes for the report
are also shown on the cover page.
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Multi-year Outcome Measures Report

All Years
FFY 2009 FFY 2010 FFY 2011 FFY 2012 FFY 2013 (To Date)
umber of | Percent | Number of | Parcent | Number of | Percent | Number of | Percent | Number of | Paccent | Number of | Peccent
Consumens | Change | Consumers | Change | Consumars | Changs | Consumars | Change | Consumars | Change | Consumers | Chanpe

National Qutcome Measures (NOMs)

Ui A i ] 00% | 0 00% | 12261 | 105%| 22903 | 166% | 9016 |[152%| 44180 [ 14.6%
* Funclioning in everyday ife (NOW) 3672 [ 351%| 7765 | 360%| 14580 | ST1%| 23458 [ 31a% | 9303 |2a7| 57417 [324%
= o ser T

m:;’;’"’"’“'"h“b"“ et ] 0.0% 0 00% [ 10541 [152% | 21,840 | 140% [ 8524 [155%| 41200 [ 1429
(‘N\g’:‘re. never using illegal substances 0 0.0% 0 0.0% 10820 $.2% 19,538 7.0% 7,706 44% 37344 6.7%

5

(N:f;’:] OIS Sobékce peodacts o |oo%| o |[o0o0%| 10525 | 23% [ 20220 | sa% | sse7 | e7% | 40292 | 2%
* Were not binge drinking (NOMs) 0 | 00% | 0 | 00% | 18225 | 6.6% | 20571 | 1% | 4200 | 1.1% | 30334 | 41%
* Retained in the Community (NOMs) 0 0.0% 0 0.0% 12,599 11.9% | 23,158 14.9% 9,107 14.6%| 30572 14.0%
* Had 3 stable piace to live (NOMs) 3735 | 97% | 2300 |146%] 13500 [ 1a7%] 25340 [ 1360 | 9000 [1a5%] 61782 [ 155

= ARending school regularly and/or

currently employed/retired (NOMs) 4,580 9.7% | 6,120 89% | 15489 | 9.0% | 22,534 | 119% | 6840 143%| 23,978 | 113%

* Had noinvolvement with the criminal |4 o0 | 100 | 7558 [ 5206 | 14274 | 200 | 25085 | 13% | som1 | 19% | e027s | 2%
justice system (NOMs)
* Socially connected (NOMs) 4,609 17.8% 7,706 219% 14,325 15.7% 23,190 16.4% 9,089 26.1% 61,205 27.0%

* Indicates NOMs outcome

least Lis an example and dwomain real data. 35
i

This is an example of a Multi-Year Outcome Measures Report. You can choose to have the report output as an HTML, PDF,
RTF, or Excel file. The system defaults to a PDF, which is what is on this slide.

Report Columns: Reading the report columns from left to right, the report shows three pieces of information for your
grant(s) or program(s) for each FFY included and All years to date.

1. The National Outcome Measures or NOMs: These include functioning, retention, stability in housing,
education and employment, crime and criminal justice, and social connectedness outcomes

2. Number of Consumers- is the number of consumers that have valid data at baseline and the second
interview and are used in the percent change calculation

3. Percent Change is the percent increase (or decrease) in the number of consumers with a positive
outcome at the second interview compared to baseline. It is calculated as ([% Positive at Second
Interview] — [% Positive at Baseline]) / [% Positive at Baseline] x 100

As you are reading through the report you can see that information is provided in these columns for each of the National
Outcome Measures.

As | said previously, if you used the filters, the results will be suppressed if there are less than 5 consumers in any row of
the report. This is shown by an “S”, and is done to protect the identity of consumers.
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Multi-year Outcome Measures Report

A Years

FEY 2009 FFY 2010 FFY 2011 FEY 2012 FEY 2013 (To Date)
< o (O | b of | Peccent | Namber of | Percant | Smber of | Percent | Nambee of | Peccast | Number of | Percent | Number of | Percest
Na tcome Measures (NOMS) | consumars | Changs | Consumars | Changs | Consumers | Changs | Consumars | Coangs | Consumars | Changs | Consumars | Changs
* Healthy overall (NOM) 0 00% | o [oo%| 12261 [105%] 22003 | 166% | 9016 |152%| 4s1s0 [ 146%
* Functioning in everyday lfe (NOMs) 3672 | 451%| 7.765 | 360%) 14580 | S1i%| 23458 | 311% | 9203 | 24.7%| 57417 | 324%
* No serious prchofogical distrass ) 0.0% 0 0.0% - 21140 | 140% | 8524 |155%| 41201 | 142%
(NOMs) g : {
(’N"c‘,’;;”“"“““"”“" sbstaaces o [oo%| o [o00%| 10520 [s2% | 19538 | 70% | 7706 | 44% | 37344 | 7%
(*Nv;f::; not using tobacco products o 3% 0 00% | 10525 | 23% | 21220 | sa% | ss47 | s7% | 0292 | 25%
* Were not binge drinking (NOMs) 0 00% | 0 | 00% | 18225 | 6.6% | 20571 | 15% | 4,200 | 1.1% | 30334 | 4%
* Retained in the Community (NOMs) 0 00% | 0 | 00% | 12399 | 119%] 23,158 | 149% | 95,107 | 14.6%] 30572 | 140%
* Had a stable place to live (NOMs) 4735 | 9.7% | 7.800 | 14.6%| 14,509 | 14.7%| 25340 | 13.6% | 9,009 |14.5%| 61,782 | 15.5%
* Attending school regularly and/or i " g
it ol ko) 4580 | 97% | 6120 [ 89% | 15480 | 9.0% | 22534 | 119% | 6840 |143%| 23978 | 115%
ituc n nvolvemestt Wt the crimina) 4598 | 6.1% | 7.558 | 529% | 14274 | 20% | 25085 | 13% | sorr | 19% | 60275 | 25%
justice system (NOMs)
* socially connected (NOMs) 4,609 17.8% 7,706 219% 14,325 15.7% 23,190 164% 5,089 26.1% 61,205 27.0%

*Please note this report is an example and does not contain real data.
m £
——y

Looking at the first row, the outcome Healthy overall, and the FFY 2011 column, Number of consumers,

It shows that 12,261 consumers answered Question B1: How would you rate your overall health right now
with a valid response for the baseline interview AND the 1st 6 month reassessment. For example, if the
consumer answered don’t know, refused, or was missing data for this question it is considered not valid.

Note: The numbers shown in this column may be different for each measure because some consumers may not
have valid responses at both time points. For example looking at the next row, (USE POINTER)
“Functioning, in everyday life”, 14,580 consumers had valid data for the baseline interview and 1st 6-
month reassessment for the Functioning questions (B2a-h). Depending upon the program and when the
grantees started data collection of the NOMs, some outcomes may have large differences in the numbers
of consumers included in the analyses. The outcomes with smaller numbers of consumers were added to
the data collection tool more recently, and so for programs that have been collecting data since 2009, the
report shows there are fewer numbers of consumers with valid data at both time periods for those
measures.
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Multi-year Outcome Measures Report
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Al Years
FEY 2009 FEY 2010 FFY 2011 FFY 2012 FFY 2013 (To Date
B Al oM Number of | Percant | Number of | Percantll Numbar of | Parcantll Number of | Parcent | Number of | Parcent | Number of | Parcent
Outcome Measures (NOMs) | ¢opyymers | Changs | Consumers | Changel Consumers | Changal] Consumers | Changs | Consumers | Changs | Consemers | Champs
* WeahRy overal (NOMs) 0 0.0% (] 00%l 12261 |10sedl 22903 | 166% | 9016 |152%| 44180 | 146%
= Functioning In everyday life (NOMs] 3672 [ 35.1% 7,765 | 36.0°Umbiiiiitetedl] 23458 | 31.1% | 9,203 | 247%| 57417 | 324%
< g i
(N":N:;"““‘ psychological distress 0 0.0% 0 00% | 10541 | 152%| 21,140 | 14.0% | 8524 | 1559 41201 | 142%
;N‘:;\"l never using lllegal substances 0 0.0% 0 00% | 10820 | 82% | 19538 | 70% | 7706 | 44% | 37341 | 637%
s
('N‘g':; fEtl0g tabacoo recuct o |oo%| o |oo%| 10525 [23% | 21220 | 54% | s547 | s7% | 40202 | 25%
* Were not binge drinking (NOMs) 0 00% | 0 00% | 18225 | 6.6% | 20571 | 15% | 4200 | 1.1% | 30333 | 4.1%
* Retained in the Community (NOMs) 0 00% | 0 00% | 12,599 | 110%| 23,158 | 14.9% | 9,107 | 14.6%] 30572 | 13.0%
*Had s sthble place s Ive (NOM) 735 | 0.7% | 7,800 |[14.6%| 14509 |14.7%| 25340 | 13.6% | 9,009 |145%| 61,782 | 155%
* Attending school regularly and/or i " "
skl 4580 | 97% | 6120 | 89% | 15480 | 9.0% | 22534 | 119% | 6840 |143%| 23978 | 115%
= Had no involvement with the criminal - - = z = “
Pkt 4598 | 61% | 7558 | 52% | 14274 | 20% | 25085 | 13% | 5071 | 19% | 60275 | 25%
* Socially connected (NOMSs] 4509 [178%| 7706 |219%| 14325 [157%| 23190 | 164% | 9089 [261%| 61205 | 27.0%

Looking at the first row, the outcome Healthy overall, and the FFY 2011 column,

Percent Change

This grant had a 10.5% increase in the number of consumers who reported being healthy
overall from baseline to the second interview. - This is calculated as: ([% Positive at Second
Interview] — [% Positive at Baseline]) / [% Positive at Baseline] X 100. This report does not
show the number of consumers positive at the two interview time points. This information can

be found on the Outcome Measures report.

Note: The percent change can be negative which would indicate that the grant had a decrease
in the number of consumers who reported positive outcomes at the second interview

compared to their baseline.

*Please note this report is an example and does not contain real data.

N :
L el
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All Years
FFY 2009 FFY 2010 FFY 2011 FEY 2012 FFY 2013 (To Dt
Nati 2 Number of | Percent | Number of | Percent | Number of | Percent | Number of | Percent | Number of | Percent ] Number of | Percent
Nal come Measures (NOMS) | ¢ ung; | Change | Consumes | Changs | Consumars | Changs | Consumers | Change | Consumars | Change || Consumars | Change
* Healthy overall (NOMs) 0 0.0% 0 00% | 12261 [105%| 22903 | 166% | 9016 |152%] 44180 | 146%
= Functioning in everyday life (NOMs) 1672 | 35.1%| 7,165 | 360%| 14580 | 51.1%| 23458 | 311% | 9203 | 24.7% libiaemiii]
:'ngub::)riuus psychological distress 0 0.0% 0 00% [ 10541 |152%| 21,140 | 140% | 8524 |155%| 41201 | 142%
;N:’;: nederiring leg) sutiednces o [oo%| o o0 | 10520 |s2%| 19538 | 7.0% | 7706 | 445 | 37344 | 67%
E.N:;:ﬂ: Rt gaing tobaccd Broduct o |oow| o [oos| 10525 | 23% | 21220 | sa% | 5547 | 570 | s0202 | 25%
= Were not binge drinking (NOMs) 0 0.0% 0 00% | 18225 | 66% | 20571 | 15% | 4290 | 1.1% | 30334 | 4.1%
= Retained in the Community (NOMs] 0 | 00% [ 0 | 00% | 12,599 |119%] 23,158 | 149% | 9,107 | 14.6%| 30,572 | 140%
® Had a stablle place to live (NOMs) 4735 | 0.7% | 7,800 |14.6%| 14,500 |14.7%| 25340 | 13.6% | 9000 |[145%| 61,782 | 155%

* Attending school regularly and/or
currently employed/retired (NOMs)
* Had no involvement with the criminal

ustice system (NOMs)
* Socially c OMs) 4609 [178%]| 7706 [219%| 14325 [157%| 23190 | 16.4% | 9089 [261% | 61.205 [ 27.0%

4580 | 97% | 6120 | 89% | 15480 | 90% | 22534 | 119% | 6840 |143%| 23978 | 115%

4,598 6.1% | 7,558 52% | 14274 | 2.0% | 25085 13% 5071 19% | 60275 | 2.5%

*Please note this report is an example and does not contain real data.
38
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Looking now at the All Years to Date column and the Number of Consumers for the first outcome Healthy
overall,

It shows that ACROSS ALL YEARS of the grant, 44,180 unique consumers answered Question B1: How would
you rate your overall health right now with a valid response for the baseline interview AND the 1st 6
month reassessment to date. Meaning 44,180 consumers answered “Poor”, “Fair”, “Good”, “Very Good”,
or “Excellent” and were included in the analyses.

So the all years to date column will always show you the total count of individual consumers with valid data for
both time points, for the years you selected.
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Multi-year Outcome Measures Report

-
All Years
FEY 2009 FFY 2010 FEY 2011 FFY 2012 FFY 2013 (To Date
o = Number of | Percant | Number of | Percant | Number of | Parcant | Numbar of | Percent | Number of | Parcent || Number of | Parcent
2 Outcome Measures (NOMs) | ¢ongumus | Changs | Consumers | Changs | Consumers | Chungs | Consumars | Changs | Consumurs | Changs | Consumers | Change
* Healthy overall(NOMs] o Joow| o |oo%| 12261 |105%| 22903 |166% | 9016 |152%) 44180 | 146%
* Functioning in everyday life (NOMs) 3672 | 35.1%| 7,765 [360%] 14,580 | 51.1% 23458 [ 310% | 9203 | 24.7% lmieibbiemlmiduiiied
:N?;:)""“s prchological ditress 0 00% | o0 00% | 10541 |152%| 21,140 | 140% | 8524 | 155%| 41201 | 142%
'N:’;" neverusing]legl subsiances 0 0.0% 0 00% | 10820 | 82% | 19538 | 70% | 7706 | 44% | 37344 | 67%
s
;N‘;’;’; et gein toecoo products o |oow| o [oos| 10525 | 23% | 21220 | sa% | 8547 | 570 | s0202 | 25%
“ Were not binge drinking (NOMs) 0 00% | 0 | 00% | 15,225 | 6:6% | 20,571 | 15% | 4290 | 1.1% | 30333 | 4%
* Retained in the Community (NOMs) 0 00% | 0 | 00% | 12,599 | 110%| 23,158 | 149% | 9.107 | 13.6%| 30,572 | 14.0%
* Had a stable placeto live (NOMs) 4735 : 146% [ 14500 | 147%| 25340 | 136% | 9000 |145%| 61,782 | 155%
* Attending school regularly and/or - ac "
e sl (RO 4580 | 97% | 6120 | 89% | 15480 | 90% | 22534 | 119% | 6840 |143%| 23978 | 115%
= Had no involvement with the criminal = m 7 = T
kot 4598 | 61% | 7558 | 52% | 14274 | 20% | 25085 | 13% | so71 | 19% | 60275 | 25%
= Socially connected (NOMs) 4509 | 178%| 7706 |219%| 14325 |157%| 23190 | 164% | 09089 |261%| 61205 | 270%

*Please note this report is an example and does not contain real data.

39

Looking at Percent Change for the All Years to date column for the Healthy overall outcome

This grant had a 14.6% increase in the number of consumers who reported being healthy
overall from baseline to the 1%t 6 month reassessment ACROSS ALL YEARS of the grant to date.
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Point-in-Time Report
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Now, | am going to give you an overview of the Point in Time Report.

A copy of this presentation as well as the Point in Time Report Guide can be found on the
TRAC Website under General Info & Training = Services/NOMs Client-level Measures—>

Report Guides & Presentations.
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Point-in-Time Report

Purpose:

* Provides a snapshot of the % of consumer records positive
for the National Outcome Measures (NOMs) at a specific

time point

+ Able to answer the question— “what does the population’s
outcome look like at” :

v Baseline?
v" Reassessment?
v" Discharge?

TSN N

The Point in Time Report shows a snapshot of the percentage of consumer records
that are positive for the National Outcome Measures (NOMs) at a specific time
point. So, for example, it can show you the percentage of all baselines where
consumers reported positive functioning in everyday life. This information is
summarized for all consumer records within a grant, program(s), or CMHS as a
whole; the report does not show individual client level data.

42
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Point-in-Time Report

Key Points

* Counts the number of interview records (baselines,
reassessments, or discharges) with valid data:
v Valid = responses other than REFUSED, MISSING, DON'T KNOW

* All interviews with valid responses are included

v" Each baseline is included for consumers with multiple
baselines (even in the same year)

* Data reported at the grant or program level

B L -

For the Point-in-Time report the counts shown are the number of interview records, such
as baselines, reassessments or discharges. It is not the number of consumers.

The report first sorts out the interview records that have valid answers for the NOMs for
the specific time point that is selected. Valid answers include responses other than
Refused, Missing, or don’t know. So for the Point-in-time report, if a consumer has multiple
baselines, for example, each of the baselines are included in the report — this can be across
multiple years or within the same year. The percentage of records with positive NOMs
within each FFY is then calculated and reported at the grant, program or CMHS level.

Appendix A of your guide describes in detail how the outcomes are calculated.
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Select the Criteria

Ability to include only specific consumers in the report
based on:

* Federal Fiscal Year (FFY)

* Grant Status

* Assessment

* Population

 State or Region

* Program or Grant

TS N

When running the report you have the ability to filter your results. You can filter by the following criteria:

Federal Fiscal Year (FFY) — You select one FFY and the report will display the selected FFY and the four previous
FFYs.

Grant Status — If you have access to more than one grant, you can run the report by grant status by including
only active grants, or all grants. An active grant is one that is still in progress, while an inactive one has ended.
However, most users will only have access to one grant and it will be active.

Assessment — The report can be filtered to look at outcomes from:

*Baseline

*15t 6 month reassessment;

*Most recent interview; and

eDischarge. The default is Baseline.
Measures- Allows you to select which outcome measures to include in the report, the default is the NOMs
Population — The report can be filtered by multiple population groups.

State or Region allows you to filter the report based on HHS regions or by state. The default is all regions and all
states.

Program or Grant — And finally, you can specify which grants or programs you want to be included in the report.
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Point in Time Report 1
Report By: All Combined
Include Program Summary: No
Grant Status: Active grants only
FFY: 2014
Assessment: Baseline
Measures: "Healthy overall (NOMs), *Functioning in everyday life (NOMs), "No senous psychological distress (NOMs), "Were never using llegal substances (NOMs), "Were not using

tobacco products (NOMs), *Were not binge drinking (NOMs), “Retained in the Community (NOMs), “Had a stable place to live (NOMs), *Attending school regularly and/or currently
(NOMs). *Had with the criminal justice system (NOMs), "Client perception of care (NOMs), *Socially connected (NOMs)

Region: All Regions.
Selocted Program(s): A
Grant(s): All Available Grants

Data entered as of: November 18, 2013 7:03 AM EST

* Indicates NOMs outcome

Notes:

1. This report is updated once every 24 hours, and includes all data entered as of the time it was last updated. Check the date and time at the top of this
report to see when it was last updated.

2. Only selected programs/grants that have Peint in Time data will be displayed.

3. The Number of Interviews is the number of records included in the analyses. This includes any interview in the FFY shown with a valid answer pertaining
to each measure.

4. Percent Positive is the percent of interviews with a positive outcome at the selected assessment. This is interpreted as x% of the Number of Interviews

shown.
5. The client perception of care measure applies to data collected at reassessment or discharge only.
CONFIDENTIAL
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Report Cover page— There is a report cover page as the first page the report. This displays
the Program(s) or Grant(s) name; the selected reporting period (FFY 2013); and the
selected assessment (baseline to first 6 month reassessment). All footnotes for the report
are also shown on the cover page.



TRAC | Transformation Accountability -

Center for'Mental Health Services

Example Point-in-Time Report*

Point in Time Report

FFY 2009 FFY 2010 2012 All Years (To Date)
N Tomber of | Pecoent | Numberof | Poccest | ¥ Feceeat Tembecof | Peccent
tnurviens? | Posie’ | Intrviews | Posiive Ponana | to Interviaws | Postive
= Heaithy overall (NOMS) ° 00% |s019 | s26% 538% 53490 | s3.4%
= Functioning in everyday life (NOMs) 5,600 38.8% |12878 |413% | 207 414% 74500 | 41.1%
*No zerious pevcholoical distress (NOME] | 00% |3s68 | 6v7% 63.1% %« | 48510 |esa%
m‘g;’; fever oHingWagh sebetuncis 0 00% | 3835 129% 76.1% | 4911 76.1% | 45840 | 75.4%
* Were not using tobacca products (NOMS) | 00% |383¢ | 442% 420% | 5313 |411% [484s0 |427%
T Were not Binge drinking (NOW) P oo% |33z |eo1% s85% | 5208 | 867% | 47515 | 887
“ Retained in the Community NOMS] ) 00 5097 | 192% 779% | 5785 | 777% 35896 | 783%
*Had @ skl place 1o v (NOMS) 5.708 Tse% | 12999 | s79% | 201 615% | 5796 | ss6% |74730 | 6s6%
= Amending school reguiarly and/ar = . 22 | 2900 | 7
e 5,009 619% [11937 | ss1% 316% |s672 |29 0232 | 393%
= Had no involvement with the criminal 5527 93.4% 12709 | 963% | 2057 963% |s756 | 963t | 73708 |es9%
justice system (NOMs)
* Chuntiparcaption’of care (NEHAL] 0 oo% |0 00% (o 00% |0 0o% |0 00% |o 0.0%
* Socially connected (NOMs) 5,582 672% | 12794 |633% |20548 |617% 24401 |610% 5772 59.7% | 73907 | 623%

* Indicates NOMs outcome

*Please note this report is an example and does not contain real data.
m £
——y

This is an example of a Point in Time Report. You can choose to have the report output as an HTML, PDF, RTF,
or Excel file. The system defaults to a PDF, which is what is on this slide.

Report Columns: Reading the report columns from left to right, the report shows three pieces of information
for your grant(s) or program(s) for each FFY included and All years to date.

1. The National Outcome Measures or NOMs: These include functioning, retention, stability in
housing, education and employment, crime and criminal justice, perception of care, and social
connectedness outcomes.

2. Number of interviews- is the number of interviews that answered the questions used for the
outcomes at the selected interview time point

3. Percent Positive- is the percentage of interviews that had a positive outcome reported at the
selected interview time point

As you are reading through the report you can see that information is provided in these columns for each of
the National Outcome Measures.

As | said previously, if you used the filters, the results will be suppressed if there are less than 5 consumers in
any row of the report. This is shown by an “S”, and is done to protect the identity of consumers.
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Point in Time Report

‘ FFY 2009 FFY 2010 FFY 2011 FFY 2012 FFY2013 | All'Years(ToDate)
| | e R P | o | | o
* Healthy overall NOMs) 0 00% [s019 |[s2e% f20421 |seon f 24328 |[sasw [s728 | s3e% |ssds0 [ ssam
= FancHonlng In Seeriday e (NOWG 5,600 388% (12878 | 413% f20700 [a10% | 24653 [4ra% [ss2 | 41s% | 74500 | 411%
e 00% (3968 |697% |17356 |e4s% | 21869 [e31% [s5317 |e27% |4ss10 |esi%
;N';';’; ey ks Newal shltnces 0 00% 3835 |729% 16621 |748% [20473 [761% |4911 | 761% |45880 |754%
* Were not using tobacco products (NOMS) | o 00% (3954 |442% |17361 |437% [22822 [420% [s313  |411% |484s0 |427%
* Were not binge drinking (NOMs) 0 00% [3932 |[sou% 14882 |so3% | 21027 |sssw% |s208 47515 | 887%
> Retained ln the Commently (oM} 0 00 5007 [ 792% [20340 |78.8% [24474 | 779% | 5785 55896 | 783%
® Had 3. stable: place to live (NOMs) 5,706 756% | 12999 |579% |20845 |653% |24580 |615% |s796 |ssece [74780 |[ess%

* Attending school regularly and/or
currently employed/retired (NOMs)
* Had no involvement with the criminal

3,008 619% | 11937 [48.1% |[19.671 |369% [ 23537 |31.6% |35672 29.1% | 70232 | 393%

s 5527 | onaw [12709 |963% [20576 |esas | 24380 |963% |s756 | o63e | 73704 |9s9%
justice system (NOMs)
* Chient perception of care: (NOWS) 0 00% |0 00% |0 00% |0 00% |0 00% |0 00%
* Socially connected (NOMs) 5582 672% (12794 |633% 20548 |e17% | 24401 [er0% [s772 | seme | 73907 |623%

*Please note this report is an example and does not contain real data.
e . i
.

Looking at the first row, the outcome Healthy overall, the FFY 2011 column, and the column Number of interviews,

It shows that 20,421 baseline interviews had valid responses for Question B1: How would you rate your overall health
right now? For example, if the consumer answered don’t know, refused, or was missing data for this question it is
considered not valid.

Note: The numbers shown in this column may be different for each measure because some interviews may not have valid
responses at the selected time point. For example looking at the next row, “Functioning in everyday life”, 20,790
interviews had valid data for baseline for the Functioning questions (B2a-h). Depending upon the program and when
the grantees started data collection of the NOMs, some outcomes may have large differences in the numbers of
consumers included in the analyses. The outcomes with smaller numbers of consumers were added to the data
collection tool more recently, and so for programs that have been collecting data since 2009, the report shows there
are fewer numbers of consumers with valid data at both time periods for those measures.
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Point in Time Report
FFY 2009 FFY 2010 FFY 2011 FFY 2012 FFY2013 | Al Years(ToDate)

Nati, tcome Measures (NOMs) Nurzber of | Parcent | Numberof | Parcamt | Numbarof | Paccent | Numberof | Percent | Numberof | Parcent | Numberof | Parcant

Interviews’ | Positive' | Interviews | Positive || Interviews | Positive § Interviews | Positive | Imerviews | Positive | Interviews | Positive
* Healthy overal[NOM:) 0 00% 5019 |s26% f20421 |seos 24328 |[s3s% |52 [s3e% | 33400 | 554%
* Functianing in everyday life (NOMs) 5,600 385% | 12878 |413% [J0.000 [ IT0% | 24653 [414% |5821 | 418% | 74500 [411%
* No serious psychological distress (NOMs) | o 00% 3968 |697% |17356 |645% [21860 |[631% [s5317 |627% |48510 |e681%
;N::;: never using llegal substances 0 00% (3835 |720% |1se21 |74s% | 20473 [761% |4911 | 761% |45840 |754%
™ Were not using tobacco products (NOMs) | o 00% [3954 |442% |17361 |437% | 22822 |420% 5313 [ 411% [48450 [427%
* Whiza it biage drinking [NONK] 0 00% (3932 |89.% 14882 |803% | 21027 [sss% |s204 | sere |47515 | 887%
* Retained in the Community (NOMs) 0 00 5097 | 792% 20580 |788% | 24474 | 779% (5785 | 77.7% |[355896 |783%
* Hada stable place i Bve {HONAs) 5,706 756% | 12999 |579% |20845 |653% | 24580 |615% |s5796 |s58.6% |74780 |656%
* Attending school regularly and/or > n "
i R 5000 | 619% |11937 |48a% |19671 |369% (23537 |316% |57z |204% |70232 |303%
* Had no Involvement with the criminel 5,527 934% | 12709 |963% [20576 |96.1% | 24380 |[963% |s5756 |063% |73704 |959%
justice system (NOMs)
* Client perception of care (NOMs) 0 00% 0 0.0% o 0.0% 0 0.0% 0 0.0% 0 0.0%
* Socially connected (NOMs) 5,382 672% | 12794 |633% |20548 |617% | 24401 |610% |s5772 |seres |73907 |623%

*Please note this report is an example and does not contain real data.
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Again, note is the table heading. It tells you that all of the data in this report applies to consumers in Program A, Grant
SM12345, for baselines, as of January 13, 2013 (the date the report was produced).

Looking again at the first row, the outcome Healthy overall, the FFY 2011 column, and the Percent Positive column.
the report shows that
56.0 % of the 20,421 baselines indicated healthy overall.
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Point in Time Report

FFY 2000 FFY 2010 FEY 2011 FFY2012 FFY2013 | AllYears(ToDate)

Nai tcome Measures (NOMs) ‘Number of | Percent | Numberof | Percent | Numberof | Percent | Numberof | Percent | Numberof | Percent lf Numberof | Percent
Interviews’ | Positiva’ | Interviews | Positiva | Interviews | Positive | Interviews | Positive | Interviews | Positiva [ Interviews | Positive

* Heskhy coersl(MOM:) 0 00% [s5019 |s26% [20421 [ss0% |24328 [s3s% [s728 |53 ff 55490 | 5548
* Functioning in everyday life (NOMs) 5,600 388% | 12878 |413% |[20790 |410% |24653 |414% |ss21 418% [ 74500 | 41.1%
# o setlouis peychological ditress {NOWES] | 00% 3968 [697% [17356 |64s% |21869 |631% [s317 [e27% |4ss510 | 681%
('N‘;’:;; neves v dhcal subitances 0 0ot [3835 | 729% |16621 |748% |20473 | 761% [a911 | 76a% [4sge0 | 754%
* Were not using tobacco products (NOMs) | o 00% 3954 |[442% |17361 |437% [22822 | 420% |s313 411% 48450 | 427%
FWerenatbinge ofiadng feoMs) ] 00% 3932 [soa% [148s2 |se3% |21027 |[sss% [s204 [serse |a7msis | ss7%
* Retained In the Community (NOMs) 0 0.0 5097 |792% |20540 |788% |24474 |779% |s785 | 77.7% |ssz96 | 783%
* Had a stable place ta live (NOM:) 5706 | 756% | 12999 |579% | 20845 |es3% | 24350 |615% [s5796 | ss.e% [74780 | 65.6%

* Attending school regularly and/or
currently employed/retired (NOMs)
* Had no involvement with the criminal

5,009 619% | 11,937 48.1% | 19,671 369% | 23,537 31.6% | 5,672 29.1% | 70232 393%

5527 | 934% | 12709 |963% |2057 |9e1s |24330 |963% [s7ss | s63% [73708 | 9ss%
Justice system [NOMs)

*Chankpsrcepiian of cre (NOMI) ] 0o% |0 00% |[o 0o% |0 00% |0 00% |0 0.0%
*Sockly connected (NOM:] 5382 | 672% | 12794 |633% | 20548 |61 | 24401 |610% [s5772 [ se7% [73807 | 623%

*Please note this report is an example and does not contain real data.
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Looking at the first row, the outcome healthy overall, the All Years to Date column this time, and the column Number of
interviews,

It shows 55,490 baseline interviews had valid responses for Question B1.



i

‘¢ TRAC ’ Transformation Accountability
>

Center for'Mental Health Services
Point in Time Report
FFY 2000 FFY 2010 FFY 2011 FFY 2012 FFY2013  f| AlYears(ToDate) ||
tcome Measures (NOMS) Tacsburof | Preceat || Nambaref | Parseat | Namber of | Poceast | umbecoF | Pocouat | Numbwrof | Percest || umbarel | Poroust
Interviews’ | Positive’ | Interviews | Positive | Intecviews | Positive | Interviews | Positive | Interviews | Positivel}| Interviews | Positive
* Healthy overall MO 0 00% [s019 |[s2e% |20421 |seon [24328 |[s3sew [s72s | sseve | ssas0 [ ssam
Pumciang ey ok 5,600 388% (12878 |413% 20790 [41.0% | 24653 [414% [s5821 | 418% | T
¥ N sestowsiparchologicnl disiress (NOMS) | o 00% |3968 |697% [17356 |645% |21869 |e31% |s317 | 627% |48510 |68.1%
* Were never using illegal substances - -
s 0 00% [3835 |[720% 16621 |74s% [20473 [761% |a911 | 761% |45840 [754%
*Wasenctusing \obacca products [NOMK). .o 00% (3954 |442% |17361 |437% | 22822 [420% [s5313 | 411% |4sas0 |427%
* Werench g oiiking NOMS) 0 00% 3932 |[891% |[1s882 |s03% |21027 [885% |s208 |67 |47515 [88.7%
* Retamedt n the Commuiny: (NOMs) 0 00 [5097 [792% 20540 |78s% | 24474 [779% [s7ss | 777 | 55896 | 783%
* Had 2 stable placeto live (NOMs) 5,706 756% [12999 |[579% |208s5 |es3c% [24580 |615% |s796 | ssev | 74780 | e6ss%
* Attending school regularly and/or 5,009 619% | 11937 |481% |19671 |369% | 23537 |3s16% |se72  |204% |70232 |303%
currently employed/retired (NOMs)
* Had no invelvement with the criminal | ¢ 537 | 03400 12700 |963% [20576 |961% |24330 [963% [5756 | 963 | 73704 [0s9%
justice tem (NOM:s]
~Gientperceptonct e MoMs) 0 00% |0 00% |0 00% |0 00% |0 00% |0 00%
* Socially connected (NOMs) 5582 672% | 12704 |633% [20598 |617% | 24401 |610% |s772 e | 73807 [623%
50
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For the column Percent Positive the report shows that

55.4% of baseline interviews across all years of the grant had a positive response for healthy
overall.
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Important Differences:
Point-in-Time vs. Outcome Reports

Point-in-Time Outcome Measures Reports

* N = # of interviews (baselines, * N = # of consumers
reassessments, discharges)

+ Cases are not matched (only * Matched cases (baseline
includes the selected time point) and second interview)

* Includes data from multiple * Data only from the active
episodes of care episode of care

nl.“\ -

This report is different from the Outcome Measures Report in that data are shown
for all consumer interviews for the specific interview time point or assessment
selected (baseline, 15t 6-month, most recent assessment, or discharge). The
Outcomes Measures Report provides information about the change in consumer
outcomes and includes data only for matched cases, meaning the consumers
shown in that report must have valid data for both baseline and the second
interview time point. Additionally, the Point in Time report shows proportion of
consumers that endorsed the NOMs at the selected time point as well as the
proportion of consumers not endorsing the NOMs at that same time point. For
example, you can see the number and percentage of consumers who were not
experiencing serious psychological distress and/or those who were experiencing
serious psychological distress. Finally, this report allows you to select which
measures you would like to include in the report.
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NOMs Client-level Measures
(Services Activities)

Questions?

(™ |

52

52



—
TRAC ’ Transformation Accountability
C

enter for Mental Health Services

i

Cross Tabulation and Frequency Report

m._.__

Now, we will give you a general overview of the Cross Tabulation and Frequency
Report.
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Cross Tabulation and Frequency Report

* Report can:
v"Run a standard frequency (one-variable)
v"Run two-way and three-way cross tabulations
v"Run on any variable in the Services tool

* Data are aggregated across consumers and displayed
at the grantee or program level

* Can be viewed several ways
v’ Table, Bar Chart, or Pie Chart

B o

Using the Cross Tabulation and Frequency Reports you can run:

» a standard frequency (displaying the frequency of one variable e.g., gender—male/ female/
transgender/ etc.)

* atwo-way cross tabulation
» athree-way cross tabulation

Frequencies and cross tabs can be run on any variable in the Client-level Measures (Services) tool.

Data displayed in this report are aggregated across consumers and displayed at either the
grantee or program level

As you'll see in our presentation today—the results can be viewed in several ways, as a:
* table

* Bar chart, or

* Pie chart

(Examples of each of these options are available in the Cross Tab & Frequency Report Guide
available on the TRAC website.)

We’'ll begin today by showing you how to access the report in the TRAC system.

We’'ll then show you:
the basic steps involved in creating the frequency and cross tabulations
results and how to display them, and queries.
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Create Your Table

rrent Selections:
m 2. Table Type | 3. Variables | 4. Table Contents | 5. Filters (cptional) | Results | Saved Queries | Start Over

Create table for: Use these tabs to g @
customize your report NEXTSTEP SHOW RESULTS

| inTeRvIEW_TYPE

[--select one-- 3i

Select one or more
RECORD_TYPE

|

[ tnterview

[ acministrative

(Select All | Clear All)

There is no default setting for this report. You will need to select at least one box in every
category on the Subset tab before proceeding by clicking Next Step.
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Table Type Tab

3. Variables | 4. Table Contents || 5. Filters (optional) | Results | Saved Queries | Start Over

Create table for: h E

NEXT STEP  SHOW RESULTS

(Click on a picture below to see an example)

@ 1 variable

Select the table type
you want to create
here.

The Table Type tab defaults to 1 variable. You can select 1, 2 or 3 variables for the table.
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Variables Tab

1. Subset | 2. Table Type E!m!al 4. Table Contents H S. Filters (opti || Results H Saved Queries ‘ Start Over

Specify the variable |
Click to highligh a variable in the list, then click the arrow button below to i 1=

indicate where you want to place it. NEXT STEP  SHOW RESULTS

| I—

Variable List:
#-CAReport By Column:
@-‘;Just of Both Adult and Child Program Variables
—{JL\st of Adult Only

=P =it of Child Only

&f}[_‘]Demngraphsu

E%]—[_]Functmnmg

E%}:‘_]S:abmty in Housing

{jEducatlun and Employment

-[Jcrime and Criminal Justice Status Row:

ff‘J-[JPer:eptmn of Care

[%}[]Socwal Connectedness

@—[']Reassessment Status

éj—[]clmical Discharge Status

@—[jServices Received

|y«

Switch Row and Col.

There is no default on the Variables tab. You will need to select at least one variable to run
the report. Depending on what you selected on the Table Type tab you can select 1, 2 or 3
variables for the report.
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Table Contents Tab

1. Subset | 2. Table Type \ 3 Vanalsles 5. Filters (opﬁonalﬁ H Eesul?s"‘irs?avedauerries i Start Over

|
Specify Table Contents m L
NEXT STEP  SHOW RESULTS

A. Specify cell contents: TP

: when either the mean or
© number of Respenses @ mean_ of anether variable © Median of anether variable median of another

variable is selected.

Select a variable you want a mean for:
search [ =S

Fid‘“LjUSL of Both Adult and Child Program Variables

‘ H
@-CaList of Adult Only ' |

1
@A List of Child Only

58

The Table Contents tab defaults to Number of Responses and the data does not include
missing values. You can specify the cell contents you would like for the report as either
Number of responses, Mean of another variable or Median of another variable.
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Filters Tab (Optional)

1. Subset | 2. Table Type | 3. variables | 4. Table Contents | Results | Saved Queries | Start Over

Optional: Narrow your results @ @
Click to highlight a variable in mek{, then click the arrow button. -

NEXT STEP  SHOW RESULTS

ers (op!

A. Select variable:

B. Specify value:
suarch | =l 5| [StiliReceivingservi =
+-{(List of Both Adult and Child Program Variables
E-{aList of Adult Only O e
-Z@Demographics - [ vas
-C@Functioning

- Stability in Housing (Salect MlliClear Al
@ Education and Employment ﬁ
-Z@Crime and Criminal Justice Status
-@Perception of Care

-JSocial Connectedness
{JJReassessment Status

] - Filter List:
StillReceivingServices

. = . To add a filter, click to highlight a variable in the list, then
#-d3Clinical Discharge Status click the arrow butten.

- Services Received MBS +ousingoutcome : 'Did not Meet Critaria’
B-{aList of Child Only

The filters tab is optional and allows you to filter the report by specific values or ranges of a
selected variable.
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TRAC Crosstabulation/Frequency Report
Data in table for:
Interview Type: Baseline
Record Type: Interview
Federal Fiscal year: 2010
FFY Quarter: 1st quarter
2nd quarter %
3rd quarter
4th quarter
Program:
"Retention: no utilization of psychiatric h ital beds ( Jutcome)" by "What is
your gender? (Gender)”
Number of Responses “What is your gender? (Gender)
Retention: no
utilization of OTHER
psychiatric inpatient MALE FEMALE TRANSGENDER (SPECIFY) TOTAL
hospital beds
(RetentionOutcome)
Did not Meet Criteria 27 1 . . 38
Met Criteria 1,728 1,030 1 1 2,760
TOTAL 1,755 1,041 1 1 2,798
| 05/04/2011 09:49:32
* Please note that due to rounding and single precision the sum or p ges for each q
mav not total to 100.

The results tab displays the report output.
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Transformation Accountability (TRAC)
Resources

* TRAC website: https://www.cmhs-gpra.samhsa.gov

v General Info & Training = Services/NOMs Client Level
Measures

* TRAC Help Desk
v" Phone: 1-888-219-0238
v" Email: TRACHELP@westat.com

L b haml

This slide lists the contact information for the TRAC Help Desk.

¢|f you have any questions—you may contact the Help Desk from 8:30am to 7:00pm ET by
telephone or email.

*The Help Desk contact information is listed in all of the training materials as well as on the
TRAC website.
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NOMs Client-level Services
(Services Activities) module

Questions?

(™ |
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